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FROM THE PRESIDENT
Dear PASFAA Members:

During the April 9 Executive Council mseting, your elected representatives had the
opportunity to meet with PHEAA, staff including Messers, Reeher, Eabian, Pearl,
Evans and Ebersole regarding several important matters under consideration by
PHEAA. Among the topics which members of the Council had opportunity to
discuss were the new PHEAA-HELP Program which expands upon the Family
Partnership Loans available praviousiy, various matters under consideration within
the GSL Program, and changes being proposed for the Pennsylvania Giant Program,

| am extremely pleased with the manner in which our Legisiative Network has
flourished thus far and wish to note the efforts of Gordon Bateman who is doing

a wonderful job in communicating with the Network coordinators. An effort of

this kind is only as effective as the followthrough from coordinators and those with
whom they are communicating within the various districts. Please be proactive during
this very critical budget deliberation time.

Plans for the 1985 Conference in Pittsburgh, “America’s best all-round Metropotitan
Area in which to live” are progressing well. Certainly, the Conference Planning
Committee, chaired by Mary Miller, is anxious to have your input on Conference
activities. i

In closing, | should like to seek individual member support and the support of our
institutional communities including students and their families in an effort to make

our views known to our elected representatives in Washington as budget debate

reaches a critical stage. NASFAA has informed us that the information ceming to
members of Congress is pretty much egually divided between supporters and oppohents
for student aid programs. It is important that those who are writing describe the impact
on students and families, not just the impact on our institutions.

Please communicate any suggestions you may have about our associational activities
through your sector representative in advance of our next Executive Council meeting
on June 3.

Respectfuily,

Barry W. McCarty, President
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EXECUTIVE COUNCIL NOTES

Counci! met on April 9 at the PHEAA Board Room, Harrisburg. Reports of various committees are included in this Newsletter.
Counci! will next meet on Monday, June 3 at the PHEAA Board Room. Members are encouraged to bring concerns to council
attention through sector representatives or other council members prior to that date.

MEMBERSHIP AND ELECTIONS COMMIITEE REPORT

Chairman Art Switzer reported to council that expanded mailings of the newsletters and his personal letters to aid administrators
throughout the state have resulted in the highest ever PASFAA membership. More than 423 persons have joined the association
this year and the number is constantly growing with those who had not previously renewed, with new aid officers in the state,

and with administrators from schools not previously represented. An analysis of the membership lists revealed that virtually

every high education institution in the state, except for some of the nursing, trade and technical schools, are representad by
membership of aid officers in the organization, A growing number of lender associate members have also helped to swell the ranks,
We urge current members to promote the organization’s advantages to other aid administrators who have not yet joined.

Before we know it, our October conference will be upon us and the time for another election. This year the organization will elect
president-elect and all sector representatives. Chairman Switzer will soon contact the membership regarding the nomination process,
and he urges widespread participation in this important undertaking.

PROFESSIONAL TRAINING EVENTS HELD

Don Raley, chairman of the PASFAA Professional Standards and Training Committee, reported to council regarding the important
series of PAATP workshops conducted this vear. During the month of May, twelve workshops on GSL, PLUS and the new PHEAA.-
HELP loans are being conducted throughout the state. Titled *“Student Borrowing in Transition”, this series is being presented at
four sites sach in the west, central and east. Faculty include regional PHEAA directors, aid administrators and lenders.

GOVERNMENT RELATIONS COMMITTEE REPORT

The Government Relations Committee, headed by chairman Renee Saieh, has met several times during the last several months
1o discuss important matters of federal budget proposals, NRPMs and state aid programs. Bill Irwin has responded to severai
federal NPRMs on behalf of the organization, and Gordon Bateman is busy communicating with congressmen and his Legislative
Network staff. Bill Irwin was recently appointed to PHEAA’s PALS committee and Bill Burke to the PHEAA part-time grant
committee.

Items discussed at the committee’s March meetings with PHEAA staff included:

1. state grants for part-time students. Grants in this new program could also be made available to full-time students
enrolled in one-yezar programs, according to Gary Smith,

2. PHEAA grant validations: The committee expressed concern to PHEAA staff regarding the lateness of validation
often resulting in the cancelling or changing of grant amounts after crediting or disbursement at the campus. Gary
Smith reported to the committee that the timing of PHEAA's receipt of state tax information and the follow-up
documentation often causes such delays.

3. Scholarship Search: PHEAA is investigating the possibilities to assist students in their search for scholarship funds
outside of the usual financial aid sources. They are considering various computer methods to assist high school
students in the state. In addition, PHEAA indicated support for PASFAA in whatever it wished to take against
the proliferation of various private search firms throughout the state and country.

Members with concerns regarding legislation and government refations should contact committee mambers so items can be
discussed at their future meetings. :
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PAATP SUMMER INSTITUTE June 16 - 21 DICKINSON COLLEGE

The Pennsylvania Aid Administrators Training Program {PAATP) will conduct the fourth annual Summer Financial Aid Instituta next
month. One of the original SFATP Summer Institute sites, the PAATP institute, held on the Dickinson College campus in Carlisle,

is designed to meet the training needs of financial aid administrators, agency personnel, and guidance counselors who are new
{approximately two years or less} to their jobs or who need a detailed exposure to college student financial aid theory, regulations,
palicies, and procedures.

The full-time resident fee for the Institute is $295 which includes registration and all instructional materials plus room and board
for the week. The commuter fee is $195 and includes registration, all instructional materials, the wine and cheese social, opening
dinner, lunches Monday through Friday), all refreshment breaks and a steak cookout on Thursday evening. To register for the
institute or receive further information contact PHEAA/PAATP, 660 Boas Street, Harrisburg, PA 17102. Phone (717} 2567 - 2550.

-+

PASFAA LEGISLATIVE NETWORK VERY BUSY

As part of the PASFAA Governmental Relations Committee activities, the Legislative Network has been very busy thus far this year in
contact with congressional representatives. Twenty-three financial aid administrators have been selected to serve as congressional
liaisons in the congressional districts, keeping Washington informed and apprising district aid officers of the various letter-writing efforts.
Gordon Bateman, Elizabethtown College, serves as network coordinator and has done an outstanding job this year in communicating
with his network members. The list of network liaisons appeared in the February newsletter.

NASFAA VISITS THE HILL submitted by Gordon Bateman

As a part of the Eleventh National Conference of NASFAA to be held at the J.W. Marriott in Washington, D.C. from July 28th
through July 31st, 1985, time has been allotted on Tuesday, July 30th, from 2:00 p.m. to 5:00 p.m. for us to visit personaily
with our congressmen in their offices to discuss relevant financial aid issues.

Each congressional district in Pennsylvania has an FAQ serving as a congressional liaison. This persen will be in touch with each
PASFAA member soon asking that you make plans to attend this very important conference and be a part of the delegation visiting
your congressman. |t is our hope that your institution can be represented at this important occasion. |f you wish to contact your
FAO congressional liaison in an effort to save them time, please telephone them immediately and let them know that they can count
on you and your institution to be represented that day. Your congrassional liaison is handling all the detailed arrangements for your
visit to the Hill.

PHEAA HELP LOANS ANNOUNCED

PHEAA has recently mailed brochures and application forms to schools for its HELP loan program which contains the Family
Partnership Loan, begun last year, and the new Supplemental Loans. All part of the PHEAA bond issue made just over a year
ago, these loans would provide funds for families where the student is not eligible for GSL or is only eligibte for a reduced GSL,
and for other families in need of assistance up to $10,000. No interest rate or insurance charge for the new Supplemental Loan
has been finalized at this time. The topic of the HELP loan program was discussed at the GSL workshops sponsared by PAATP,
and aid administrators are pleased to have this source of assistance for PA residents and for out-of-staters enrolled in PA schools.
Aid administrators with questions about these programs should contact Bob Pearl| or Joanna Shields at PHEAA. A question and
answer booklet of common concerns about these programs is expected shortly from PHEAA
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CONFERENCE '85 -- PLANS WELL UNDERWAY submitted by Mary Andrews Miller,

Indiana University of PA

As the 17th annual conference rapidly approaches the conference committee would like to share some information with you regarding
PASFAA ‘85 and hope that you will share some information with us.

The conference committee is currently working on the tentative agenda. If you have a topic that you would like to present, please
write a brief description of that topic and forward it to Mary Miller as soon as possibie. Each proposal will be reviewed by the
conference cormittee. i

One of the unique features of this year's conference is that we will not be participating in the American plan. This will provide you
with the opportunity to take advantage of the many restaurants that the Station Square and Pittsburgh have to offer. This is where
your sharing comes in. .
The committee will be developing a restaurant guide for the conference packets. For you Pittsburghers and others who have found
some great restaurants, and are willing to share your “find’, please send the information about the restaurant in the following format:

MName of Restatrant

Address

Type of Cuisine

Price {Low/Moderate/High}

- Comments (What's their specialty)
Your name
Your institution

The room rate for the Sheraton Hotel at Station Square during the conference will be: Sunday, $48, Monday - Tuesday $55 - single
or double cécupancy.

STUDENT AID COMPUTER SEARCH ORGANIZATIONS -- A Synopsis of Two Studies

submitted by C. D. Bolan, Penn State

In times of actual and proposed cutbacks in national and state student assistance programs, student aid computer search organizations,
offering -- for a price -- to match students with aid sources, catch the attention of students, parents, and the media. Separate studies
by the University of Illinois at Urbana-Champaign for the lilinois Association of Student Financial Aid Administrators and by the
California Student Aid Commission provide little evidence to recommend such services.

Almost all of the more than 40 computer search organizations examined were private for-profit firms. Only 6 of the organizations
examined indicated that they maintained their own data base. Most utilized the data base of an organization named Academic Guidance
Services. None were effective at matching students with outside scholarships, according to the research, which also revealed:

Advertising -- misleading.

Fees -- most common was $45.

Refund Policies - promise a specified number of sources for which eligible -- not a guarantee
that funds actually will be received from those sources.

Quality of Information Received -- while there were difterences in the agencies examined, their
difterences are greatly over-shadowed by the factors they have in common, most
notably their inability to match specitic scholarship/grant eligibility requirements
with specitic student characteristics.

Federal/State Sources -- although information about government student aid frequently was
included, tne emphasis was on private sources,

Not one of the agencies could provide effective matching. Few students received any tangible results once they applied for scholarships
for which they appeared to have been matched. '‘Caveat emptor.”
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NEW GI EDUCATION PROGRAM ANNCUNCED

A new Gl Bill available for new recruits starting July 1, 1985 was recently announced. This new program offers a tiered system to
allow the services to offer increased educational allowances to promote both recruitment and retention of qualified personnel, according
to Congressman Bob Edgar who served as chairman of the House Veterans Affairs Subcommittee on Education, Training and Employment.

Basic benefits of this new program, according to Edgar, include:

Eligible personnel with three years of service are entitied to $300 per month for up to 36 months of education. Eligibility
requires that the individual agree to a reduction of $100 per month from basic pay for only the first 12 months of service.

For those who enfist for two years, the rate is $250 monthly for up to 36 months with the same rate of contribution.

The Depariment of Defense is authorized to increase the basic benefit by as much as an additional -$400 per month for recruits
entering the service in critical specialty fields.

Supplemental benefits:

After eight years of service trle Department of Defense is allowed the discretion to offer an additional $300 to the basic benefit
plus an optional kicker of another $300, again, for individuals in critical specialty fields.

National Guard and Reserves:

With a six-year enlistment, reenlistment or extension, Guard and Reserve personnel could receive a basic entitlement of $140 per
month for 36 months. Participants could start using the benefits after six months of service.

Congressman Edgar indicated that he would be willing to provide additional information on this program,

FROM THE LENDER’'S PERSPECTIVE.... . ] _
submitted by Juanita Reichel, Student Loan Officer

Marine Bank

Pennsylvania Higher Education loans have been in existence since 1265. At that time, the interest rate on these loans was 5%. Marine
Bank has been in the program since its inception. Interest rates have been increased from that level to the current interest rate of 8%.

When the interest rates were low, financial institutions were very selective as to the type of loans they would accept. As a financial
institution’s ultimate goal is profit, the federal governmant instituted a special allowance as an incentive for financial institutions to
participate in more student loans. Since 1877, the volume of loans has increased substantially. Financial institutions have realized

* that these loans were an gxcellent addition to their porifolios as no credit losses oceurred because of the federal and state guarantees.

Lending institutions want to continue to be in the student loan program. These loans are helping America‘s future doctors, lawyers,
congressmen and other career and trade people attend institutions of higher learning. With the rising education costs in our country, it
is almost impossible for a student to attend school without some type of financial assistance.

Edinboro University is a state school with 50% of the full-time students attending the school having student loans. The average loan per
student is $2,000. If the new proposed federal legislation becomes law, onethird of the student applicarts would be restricted or
rescinded. The total cost for this fall will be $4,400, which includes room, board, tuition, books, travel, personal maintenance expenses
and spending money.

Gannon University is privately owned and 61% of the full-time students attending the school have student loans. The average loan per
student is $2,600. Total cost inclusive for this coming fall is $8,840. 27.6% of the students would be eliminated and an additional 10%
would have their loans substantially reduced if the proposed law is enacted.

The cutback of thase that can receive financial assistance would not necessarily move students from private to state schools. For example,
a dependent student applying for a loan whose family adjusted gross income is $39,000, with four in the family, would be able to recsive
a $2,600 loan at a private school such as Gannon but would be unable to receive a loan at a state school such as Edinboro. This also

holds true for Pell and PHEAA Grants. Students can receive higher awards at a more expensive school than at a lower priced school.

If the changes in legislation that are being proposed become law, it could make financial institutions review their respective student loan
programs. The loans would not be as profitable as other types of loans thus institutions would probably cutback or possibly eliminate
the programs. This elimination of student loans could and would hurt many schools of higher learning to the extent that many could
not survive.

There have been many editorials in the newspaper and on television as to the number of students that default on their loans. Because
of the serious implications of due diligence, financial institutions that are willing to work with the students will assure that a low default
rate will occur and assure that these financial institutions will continue in the program giving a valuable service to its customers and
providing responsibte actions on the part of the students.

Ed. Note: This article was researched based orr President Reagan's early budget proposals for student aid programs.
Other members of the lending community who are PASFAA associate members are invited to submit articles for this column.
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NURSING SCHOOL. GROUP MEETS
submitted by Rosemary Sweeny,
Lankenau Hospital School of Nursing

A meeting of the Southeastern Pennsylvania Aid Administrators Nursing Sector {SPAANS) was held on March 8th. Carolyn Voorhees
of Brandywine Hospital presented an extensive review of the meeting she :attended in Washington, D.C. on nursing loans and handed
out copies of materials provided at that meeting. Len Amodei of Episcopal Hospital added to the discussion in the area of required
collection efforts for nursing loans. Additional copies of the handouts from that Washington meeting may be obtained by contacting
Rosemary Sweeny at Lankenau Hospital.

The SPAANS group was scheduled to meet on April 29 at the ED Region |1 office to review the Pell RD payment procass and resolve
questions prior to submission of last batches of payment documents. Action letters 4 and 6 regarding IPS, payment documents and
batch reports were also on the agenda.

THE LIGHTER SIDE -, ....

‘PASFAA members are encouraged to
submit financial aid related cartoons
for this newsletter column.

“The fact that you remain abysmally stupid is no
excuse, You still have to pay off your

student lean.”
A [~
A
) > .5
¢/ N\
%
p kA
T T * PRAYER i THE SCHOOLS...”
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MOVING OR CHA‘NG!NG POSITION ?

PASFAA memberships betong to the individual

and not your institution. Plesase be sure to provide

PASFAA with changes of address or changes in

title. Membership directories, printed by Bob

Prince of FCA for the organization, have been

sent to all members. You should review your

entry and submit any necessary changes to the

Financial Aid Office, East Stroudsburg University,
. East Stroudsburg, PA 19031 where the membership

Vst is maintained.

wEVWSLETTER PUBLICATION SCHEDULE

Editions of .= PASFAA newsletter are scheduled
every-other snonth with the next one due in mid-
June. Articles, editorials, position openings and
othe! contributions must be submitted by the first

week of the month of publication. All materials

and any guestions about the newsletter should W
be sent to Sheila Angst, P.O. Box 516, Reading, o “
PA 19603. -

DATES TO REMEMBER:

PASFAA Sept. 29 -Oct 2, 1885
Sheraton Inn at Station Square, Pittsburgh

NASFAA July 28 - 31, 1985
JW. Mariott, Washington, D.C.

EASFAA May 4 -7, 1986
Omni International Hotel, Baltimare, MD™
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