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Hope center

The Hope Center for College, Community, and Justice at Temple 
University is an action research center transforming higher 
education into a more effective, equitable, and impactful sector 
using a powerful combination of applied scientific research, 
technical assistance and educational training services to colleges 
and universities, policy advising with state and federal 
governments and agencies, and strategic communications. We 
believe that students are humans first and that their basic needs 
(e.g. food, housing, childcare, digital access, transportation, 
mental health) are central conditions for learning.

https://hope.temple.edu/

The Hope Center for College, Community 
and Justice at Temple University



• In Fall 2022, we had 3,288 students enrolled as of census: 
• Division: 2,418 (73.5%) are undergraduates, and 870 (26.5%) are graduate 

students 
• Modality: 2,499 (76%) are on-ground or hybrid students, and 789 (24%) are 

fully online
• Course Load: 2,340 (71%) are full-time students, and 948 (29%) are part-

time 
• Age: the average age of our students is 25 years old
• Financial Aid: 89% of our students receive financial aid
• Pell Grant: 864 of our students (36% of undergraduates) received a Pell 

Grant in Fall 2022
• First Generation: 411 of our students (17% of undergraduates) reported 

being a first generation college student
• 891 students (27%) live on campus

Point Park University provides innovative undergraduate and 
graduate education in a dynamic urban setting. Dedicated to 
academic excellence and community engagement, we prepare 
students of diverse backgrounds with the knowledge, skill, and 
experience to lead meaningful lives as informed citizens and 
successful professionals.



The beginning of our journey



Greater Pittsburgh community food 
bank



Gathered Relevant Research

Decided on the Approach

Selected an Issue

PhD Community Engagement



Recommended Action Steps

Presented Key Findings 

Executed an Analysis

Social lab process



Campus survey 2017



Campus survey 2017



Shoestring budget



September 6, 2017
Opening Day





Ordering system



Order Fulfillment



Pandemic Shift
• Produce Pop Ups
• Contactless PickUps
• Addition of Personal Care Items
• Help Yourself Table



Monthly popups



Help Yourself Table

Table outside the Community 
Engagement office that started as a 
place to share leftover food from events 
or individual donations of canned food, 
miscellaneous items.

Now others are starting to leave 
products and food and it has become a 
“share” table for everyone



Annual Chopped Competition
Fun event run by our Event Planning class. Team competition with items from the pantry. Run in three 
rounds. Appetizer, Main Course and Dessert. Judged by faculty and administration. Kahoot quizzes on 
food insecurity, pantry access, etc with prizes for students



Thanksgiving drive
Annual fund drive to collect funds to purchase Thanksgiving 
meal kits for students who are unable to travel home for the 
holiday or whose family is facing food insecurity



Tower 
Gardens

Two aeroponic gardens grow a 
variety of herbs and vegetables for 
students including cilantro, basil, 
lettuce, peas, and more.



Winter clothing drive

Annual drive to collect new and gently used winter 
clothing for students who may not have appropriate 
cold weather gear.



Personal care products

We provide personal care products to students in 
several ways:

• Menstruation Stations in recycled newspaper 
boxes around campus through Horned 
Groundhog Service Fellowship Student Group

• Menstruation supplies in bathrooms (men's, 
women's and gender neutral) through Strong 
Women, Strong Girls Group

• Menstruation supplies and other personal care 
products including soap, shampoo, toothpaste, 
laundry and dish detergent, diapers, school 
supplies and more through our Pioneer Pantry



Bison Exchange
Thrift Store
• Started as Clothing Pantry and rebranded 

as Thrift Store in 2021
• Run by student organization (Horned 

Groundhog Service Fellowship)
• All items are $2 or less
• Cards are available through Community 

Engagement office for students in need to 
shop for free

• Items are donated by students, faculty, 
staff, community members

• Regular fashion shows each semester



University 101
First Year Experience

Each class will start or end with a 10 minute 
writing/discussion prompt (instructor/student 
choice) answering the following questions:
1.What is one thing you learned in this class this 
week?
2.What did this class make you think about this 
week?
3.How is this class going for you overall?
4.How is college (the rest of your courses, 
roommate, commute, clubs, etc) going?
5.How are you and the people you love doing?
6.Do you have any questions or concerns? What 
can I help you with?

Creating a Sense of Belonging



Textbook
Support
Textbooks are often cited as one of the biggest financial 
burdens for our students.  The University works to 
encourage faculty to choose Open Education Resources 
(OER) whenever possible.

When not possible, all faculty are encouraged to place a 
copy of their textbook on reserve in the library.
The list of books on reserve are then shared with 
students in need through the Pioneer Pantry and 
Community Engagement Department



Closing the Snap Gap

• Working to reach out to Work 
Study students and those with 
EFC of $0 to invite them to attend 
seminars on applying for SNAP 
benefits

• Communicating the eligibility list 
to remaining students

https://hope.temple.edu/



Campus cooking

??
Spring 2023 Initiative to create campus community kitchenettes 
and teach students about ingredients, food safety, knife skills 
and cooking. 



2022 Basic Needs Survey



2022 Basic Needs Survey



2022 Basic Needs Survey



2022 Basic Needs Survey



2022 Basic Needs Survey
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Challenges

• Communication
• Education
• Funding
• Capacity

If you do not use the Pioneer Pantry at 
all, please indicate why.

If you do not use the Counseling Center 
at all, please indicate why.



Looking Forward

• Textbook Assistance
• Continued push for OER
• Continued communication about books on reserve

• Transportation Assistance
• UPass beginning Fall 2023

• Increased Mental Health Support
• Working with University Counseling Center to add capacity

• Continued Food Assistance
• Hunger Free + Campus Designation = Grants
• Adding Info Sessions about applying for SNAP benefits
• Campus Cooking Program Spring 2023


