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In the beginning......

e Students aren't necessarily thinking of where to find the funds
— Some mistakenly think higher ed is not attainable

* First experiences with Financial Aid
— Ready PA High School Activities
— HS & Post Secondary Financial Aid Nights
— FAFSA Programs
— College Fairs / Visits
- ..... if they attend ....



What'’s important when making decisions

The majors/programs that are offered
Availability of financial aid
How much it costs

Where it is located

How many graduates find full-time employment in the
field within six months

The percentage of students who graduate

Average starting salaries for graduates

The average amount of money students borrow
Student loan default rates

Recommendations of high school guidance counselors
Recommendations from friends/family members
Student clubs, groups, organizations

Having friends who attend or will attend

Athletics or sports teams
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Tools to help find the resources
... let’s review Y r l‘

Students and families need help in understanding costs

and how to find affordable options for ‘TH€ GAJY early in
the process

Gap Shock Is avoided when you share more about funding
solutions



15t Step: FAFSA

 Encourage ALL students to complete and understand
FAFSA  epre—

<« C @& studentaid.gov w 7@ L0 B me @ RN O :

Federal Student Aid & Q. MENU

Federal Grants
State Grants

Scholarships You Are America’s
Federal Loans Smartest

Investment

Dead I i n eS ! The U.S. Department of Education's office of Créate Accout

Federal Student Aid provides more than $120

,) billion in financial aid to help pay for college or
¢ DO th ey kn OW = career school each year.

Considering School In School Parent In Repayment

I'm thinking about going I'm in the process of I want to help my child I have loans I need t @
to college or a career earning a degree or pay for college. repay. .

school. certificate.




Scholarships:
How are you telling students to
search or find them?

*HS Guidance Offices
*Communities

*Your Institution
*Google Topics




Net Price Calculators

Every institution, by law, must provide families with
a net price calculator on their website to estimate
net costs.

Estimated data provided by each institution:

Total price of attendance

Tuition, fees, and room and board

Expenses (i.e., personal, transportation, etc.)
Estimated merit and need based grant aid
Estimated net price (attendance minus grant aid)

Calculators don’t always include
institutional scholarships.

2020-2021 Tuition and College Cost Estimate

Estimated Costs for 2020-2021 Fall Spring Total
Tuition $8,960.00 $8,960.00  $17,920.00
Student Fee $265.00 $265.00 $530.00
Tuition and Fees Subtotal $9,225.00  $9,225.00 $18,450.00
Rent $4,665.00 $4,665.00 $9,330.00
Meals $2,732.00 $2,732.00 $5,464.00
Books $920.00 $920.00 $1,840.00
Total * $17,542.00 $17,542.00 $35,084.00

* Semester total does not include additional miscellaneous costs, such as transportation,
laundry, clothing, dining out, utilities, medical, dental, personal, and recreational expenses.

Billable/Non-Billable Costs

Billable Costs (Includes Tuition, Fees, Room, Meals) $33,244.00

Non-Billable Costs (Includes Books) $1,840.00




529 College Savings Plans L o F &

e It’s never too late to save

B,
LT e o I

4
P J X ;. il Ny & R A
SN, ¢ -~"’."' Wt st e ast  Neo TP P

Better to Save than Borrow G'/ @
* Are you offering this solution? el G A R

Take advantage of the Pennsyivania 529 Coliege Savings So¢ how
Program now, The s00ner you stant, the easier it ! can e

-

e Opportunities to help subsequent year costs

29 plars  Choose e plan Stat saving Yo
D youw v hars rght for you colege’

L3I more »
FAUS' B Mwers you neod 20 st saving now! D

vpromise s - vest -
MSE @ - - B

U- Promise savings

‘ O
invest In gouege

* pvmae Loaamr Kot
« 23 lagy wenp pars

e Dot e Dt o lpiong Yo Became 8
s 2 eam Lt Sk e

B e M N woumer TNe
Voumae Lon S NEGR yOu W, vLEL N YO
o g

N )




Payment Plan Benefits

Payment Plans & £ s D

41

Easy online enrollment Flexible payment options No interest

* Most schools have payment plan options
Participation in the Installment Payment Plan
* Small balances covered
e Less debt
Participation in the Employer Tuition Deferment

* Can they find it — how do they know? e

qual inst:

* Not everyone can afford it, or can they..

Enrollment in a Third Party Sponsored Tuition
Coverage Plan



Work Study

* How is it portrayed on your Award F
Letter?

* Most students think it’s an ‘award’

* Don’t understand: Out of pocket .
expenses until earned

* Increases Gap confusion if not
explained!

* Where are instructions to sign up?
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Federal Loans

* Help meet the gaps when FAFSA is completed
* Included on Award Letters

* Undergraduates/Graduates are eligible

* Parent options are available

* Do your families understand that ‘fees’ are

deducted 4l
e Causes small balances due ‘

|
L

Usually balances still exist ... 1



Private Education Loans

Helpful gap funding
Can offer better or competitive rates
Often have benefits to lower rates and fees

Lender Lists — help your families find equitable solutions
— Increases comfort levels using trusted resources
— Easy to use

Using Google — Creates more confusion




<OBSTACLES|
 Admission Confusion | 7

i
* Why bother, price is too high
* Enrollment Fears
* Can | afford it if accepted?

 Student/Family Communication

 What’s the options for paying
* Planning tools

e Unclear Award Letters

* No breakdown
e Direct vs Indirect

Cost obstacles:
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ldeas to use the TOOLS

Be clear, concise, offer multiple solutions — address Gap upfront, not in
the End. One size doesn’t fit All.

Evaluate Aid communication / steps

Involve enrollment, admissions, faculty
Include all options available for balances y
@

Upfront work reduces Back End tasks

7 o e C



1. Award Letters
The best way to reduce Gap Confusion

* A family’s first campus cost exposure

* |s it causing or relieving family stress

e Are overall /annual costs understandable
* Did you package PLUS loans

* |s work study noted as “earned” money

* Are you including comprehensive
correspondence about how to cover balances
and consequences of having a balance

Timelines for applying for Aid; Deadlines?

Financial Aid Offer LY/ Student Financial Aid

UNIVERSITY OF WISCONSIN-MADISON

2020-2021 @Ofﬁm of

Student Name: Buckingham U Badger Campus 1D: 908XX0000X
Date Issued: 01/0212020
COST OF ATTENDANCE
Estimated Direct Costs Estimated Indirect Expenses:
Fall Spring Total Fall Spring Total
Tuton AFees 56083 58,08 $12,125 Housing & Meals 5770 $85770 511558
{on or off-campus)
Bocks & Supplies 5575 3575 $1,150
Transportation #12 2 §824
Personal 51,178 51178 52,356
Total Direct Costs $12,125 Total Indirect Expenses $15.888
ESTIMATED Total Cost of Attendance $14007  $14007  $28013
T Stugents newd fo budget for Mete eupenses a5 they are nof blled Mvough LW jescept fov those Bing i UW housingl. Our sstmates o o help you plan, bt your eipences ail wary depending on
your particular needs and Pesiyie.
# Tulbion and fees are essimaled with e assumplion of Aul-ime enoliment
ESTIMATED FINANCIAL AID OFFER?
Grants & Scholarships (Automatically Accepted, Not Repaid): Fall Spring Total
Federal Pel Grant I3 W2 $M45
UW Enginesring Alurmi Fund $350 $350 §700
UW-Madison Grant $500 $500 $1,000
UW-Madison Resident Geant 2 $1,000 $1.000 $2,000
Total Amount of Grants & Scholarships $2323 $2,322 34,645
ESTIMATED NET COST (Costof Attendance minus Grants & §11,685
Student Loans Academic Year Fall Spring Total
(Accept or Decline in Student Center, Must be Repaid): e et pmbn e
Direct Subsidzed Fed Loan 6 $5.500 271 27 85,42
Direct Unsubsiized Fed Loan 6 52000 5000 00 $1.880
Total Amount of Loans 33711 3,711 §$7422
Cost of Attendance minus Grants, Scholarships, & Loans §7.973 §7.974 §15,946

Tnese offers are contmpent upen conthued Anding from federal state, and INSIMCional sourtes, a5 wel s Siate leqizitve decisions repardng subicn. OferT o culject X0 change and may B¢

PEECINGRG of eduted FAASRG 1T PIv TR o SCONINVEG, OF FRIBEN SMOURTS Chanpe

OTHER RESOURCES

Parent Loan for Undergrad Student (PLUS)
A credit-based loan from the Depanment of Education that a parent can apply for to help supplement your own financial aid offer. More information
and the application are onling - www. studéntioans. gov

Private Educational Loans
Credit-based loans offered by private banks or credit unions that can supplement your financial aid offer, Mast students will need a credit-worthy
cosigner io be approved. More information and a comparison tool are online - hitps:/financialaid wisc.edu'types-of-aidiprivate-loans/,

BadgerPay Payment Plan
A convenient option for paying tuition, fees, and on-campus housing charges through regularly scheduled payments. More information and enroliment
details are online - hitps-/bursar wisc.edu/student-tuition-account/payment-methods/badgerpa)




U.S.D.E. Shopping Sheet

University of the United States (UUS)

Student Name, Identifier

sts in the 2014-15 year Graduation Rate

Percentage of full-time -‘
Estimated Cost of Attendance $X, XXX / yr GEbs svhc graduate
within 6 years '

Elements of cost of attendance appropriate

Tuition and fe $  XXXX

Housing and meal X XXX

for the specific student oo+ Yoo
P '

Other education costs XXXX

Grants and scholarships to pay for college Loan Default Rate
Percentage of borrowers

entering repayment and
Total Grants and Scholarships (Gift" Aid: no repayment needed) $X XXX/ yr defaulting on their loan

8 Grants and scholarships from your Sh00l - ——— -~ $ X XXX
G ra nt a I d ( F re e m 0 n ey) Federal Pell Grant XXXX
Grants from your state X XXX
Other ips you can use X XXX
.
Net price after grants o | I
(Cost of attendance minus total grants and scholarships) [Sthidenis whelbarmowlat,

UUS typically take out
$X,XXX in Federal loans

i for their undergraduate
Options to pay net costs study. The Federal loan
payment over 10 years for
this amount is
approximately $X,XXX per
month. Your borrowing may

Work options

Work-study options

Work-Study (Federal, state, or instituti $ XXXX

be different.
Loan Options® Repaying your loans
] To learn about loan repayment choices
E Federal Perkins Loan $ XXXX and work out your Federal Loan
Fe d era I D ire Ct LO ans Foderal Direct Subsidized Loan XXKK monthly payment, go to:
Federal Direct Unsubsidized Loan XXX hitps//studentaid.ed.gov/repay-

loans/understand/plans
*Recommended amounts shown here. You may be eligible for a different amount. Contact your financial aid office.

Other options For more information and next steps:
University of the United States (UUS)

2 2 4 2 4

. . .
General listing of other types of funding that can be it SR e
(As calculated by the institution using information reported on the FAFSA or to your institution.) 123 Main Street
Anytown, ST 12345
. . . . . « Payment plan offered by the institution « Military andjor National Service benefits Telephone: (123) 456.7890
used to meet net costs (including family contribution s s e

Customized information from UUS

Studentaid.gov/

16



Communication Aeplyfor i v

Scholarships & Grants ¥

e Start early to address balances Loans & Financing Options v
* Each stage of enrollment can discuss Student Employment ¥
costs. Veterans Information
* Deposited: look for scholarships and Foms
grants; timelines Z”""“""“S
o

* Orientation: introduce all funding
options, where to find them

* Bills: Provide ways to cover costs and
deadlines

Private Outside Awards
Helpful Resources
Tuition Exchange
Contact Us and Staff
Bursar's Office

View My Status/Third Party Access



* Educate Admissions on financing options for upfront conversations

* Increase options for Financial Aid discussions

 Admit Day; Orientation; Information Tables; Move In Day; anytime on
campus

* Do Faculty and Dept. Chairs understand Financial Aid and Options?

* Encourage Campus Departments to be positive, and realistic, in
affordability discussions to avoid empty promises



3. Options available for balances

* Families want guidance from a trusted source
* Are they aware of appeals for circumstances?
* Include comprehensive information to avoid doubts and where to

fl N d It and work- stud\ oppommlms Funding may be
provided by the federal government, state
* Handouts government, Wilkes and other private sources.
Y We bs |tes sssssssssssssssssssssss
° D Iscussions @ reawsrenscuovanswies
° TO urs OTHER SCHOLARSHIPS
* Newsletters nans
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PRIVATE LOANS




\Ways to Pay

Families don’t always remember they can choose
combinations to cover balances

Federal & State Grants Private Student Loans
Private scholarships PA Forward Student Loans
Job/work-study Institutional Loans

529 College Saving Plans Home Equity Loans

Upromise credits Employers tuition
, : reimbursement programs
Family savings

401K withdrawals or

Tuition Payment Plans loans (See a financial
Federal Direct Student ~ advisor or your HR dept)
Loans Credit Cards (Be

Federal Direct PLUS cautious)

Loans




Comprehensive Suggestions

* Allow parents and students to find funding solutions in one place
* No jumping from site to site for topics

* Links on your websites to the solutions
* FAFSA; Scholarships; Loans; Payment Plans, ELM Select....

» Offer Financial Literacy programs
* Net Price Calculators — found in one click or three
e Campus clubs; NSLDS info; RA Assignments

* KISS — Keep it Simple Silly

* Help Headline Readers; Avoid Frustration; clear Award Letters

* Help Families be comfortable with their choices
* Families need direction to avoid the unknown



4. Upfront Work, Reduces Back End Tasks

More Vs. Less

Doing More:

More receivables

Less calls (hopefully)

Less withdrawals

Less Tracking

Less financial changes

Increases Retention

Creates a Can Do attitude
Creates better customer service
Track trends to address the need
Better Financial Literacy

Doing Less:

Enrollment Fear

Affordability Confusion
Students don’t research
Families using random sources,
affecting defaults

Admission promises

Award Letter confusion

More account adjustments
More balances due

Collection Fees

Families choosing a school that
offers more help



Your comments and info:
Audience participation

* How do you avoid Gap Shock on campus

* Best practices J
* Issues / Concerns

 What’s working, not working




TI/W\J(/ YOoW for attending

and participating!

Your hosts:

e Linda Pacewicz
* Linda.Pacewicz@pheaa.org

e Daniel Wray
 Daniel.wray@pheaa.org
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