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Agenda

• Uses of FAFSA data

• FAFSA Filing Options

• Completing FAFSA on the Web

• FAFSA Processing

• FAFSA Changes
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• Compute the expected family 
contribution (EFC) as a 
measure of the student’s and 
family’s ability to pay for college

• Confirm student eligibility 
criteria using various database 
matches with federal agencies

• Determine estimated aid 
eligibility

Uses of FAFSA Data
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• Supplemental forms or 
applications 
– Eligibility for state or institutional 

aid

– Permitted for federal aid only to:
 Verify FAFSA information

 Resolve conflicting information

Uses of FAFSA Data
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Options for Filing the FAFSA 
FAFSA on the Web

FAFSA on the Phone

FAA Access to CPS Online

myStudentAid Mobile App

Paper FAFSA
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• Available online at 
studentaid.gov

• Allows for real time, 
online submission of 
initial/renewal 
FAFSA and any 
corrections

• Offers instructions 
and help text

• Uses skip-logic and 
edits

Electronic FAFSA: FOTW
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Electronic FAFSA: FOTW Worksheet

• Available in 
English and 
Spanish 

• Helps filers 
prepare to 
complete 
application online 
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Electronic FAFSA: myStudentAid Mobile App

• Mobile version of 
the FAFSA for 
electronic devices

• Download app at 
Apple Store for 
iPhone users or 
Google Play for 
Android users 
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• Used by FAAs to 
access and submit 
application data on 
applicant’s behalf

• School first must 
register with ED

FAA Access to CPS Online

7

8

9



NASFAA Authorized Event
Overview of The Application Process

© 2021 NASFAA                                                               4

Slide 10 © 2021 NASFAA

• Available in English 
and Spanish

• Request copies by 
calling the FSA 
Information Center 
or download PDF 

• 10-page document

The Paper FAFSA
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• Option to complete 
FAFSA by phone

• Intended for 
applicants with 
limited/no Internet 
access, faced with 
pressing deadlines

FAFSA on the Phone (FOTP)

1‐800‐4‐FED‐AID
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• Serves as training tool for financial aid professionals 

• Available at: fafsademo.test.ed.gov

FAFSA Demo
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• Eligible applicants 
who have a valid 
email address in 
the Central 
Processing System 
(CPS) will receive 
an email reminder 
to complete the 
FAFSA

Renewal Reminders
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• Used for FAFSA 
completion and 
for all ED student 
and borrower-
based websites

• Apply at 
fsaid.ed.gov

Federal Student Aid ID
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FAFSA Filers Under the Age of 13

• Children’s Online 
Privacy Protection 
Act (COPPA) of 
1998 prohibits ED 
from electronic 
communication with 
applicants under 13

• Mail paper FAFSA 

• Receive paper SAR
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Survey

• Are multiple types of FAFSA filing options 
useful to students and parents or is it 
confusing?
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Completing FOTW Worksheet: Section 1
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Completing FOTW Worksheet: Section 2
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• Section 3: Parent 
Information
– Completed only if 

student is dependent
– Who is the parent?
– IRS Data Retrieval 

Tool (DRT) or self-
reported income

– Means-tested federal 
benefits

– Other income

Completing FOTW Worksheet: Section 3
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• Section 4: Student 
Financial Information
– Report taxable and 

non-taxable income

– IRS DRT or self-
report income

– Means-tested 
federal benefits

– Other income

Completing FOTW Worksheet: Section 4
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• Applicants may 
sign:
– Electronically, using 

FSA ID

– Printed copy of 
FOTW signature 
page

– Rejected SAR

Signing FAFSA on the Web
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Submitting and Completing FOTW

Estimated 
EFC IRS/School 

info 

What 
happens 
next

Confirmation 
number and 
Data 
Release 
Number 
(DRN)
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FAFSA Processing: Database Matches 

SSASSA

DHSDHS

SSSSSS

NSLDSNSLDSDoDDoD

VAVA

DoJDoJ
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Pair the database with the items checked during the match:
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FAFSA Processing: Student Aid Report

CPS

Email Notification 
of SAR Processing

Paper SAR

Paper SAR 
Acknowledgment
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• If valid email 
address is  
provided on 
FAFSA

• Provides access 
to electronic 
SAR

Email Notification: Electronic SAR
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• If paper FAFSA 
filed without 
providing an 
email address

Student Aid Report
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• If electronic 
application filed 
without providing 
an email 
address

• Student may 
review data, but 
cannot use to 
make changes

SAR Acknowledgment
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• CPS sends results 
to schools selected

• Includes 
comments, codes, 
and flags to identify 
processing issues

• Signature page, if 
needed

Institutional Student Information 
Record (ISIR)
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• Changes to incorrect data 
that must be made by the 
student, parent, or financial 
aid administrator, when 
errors are discovered

FAFSA Changes: Corrections

28

29

30



NASFAA Authorized Event
Overview of The Application Process

© 2021 NASFAA                                                               11

Slide 31 © 2021 NASFAA

• Required when applicant 
data is correct at the time 
the original application was 
filed, but has since 
changed
– Update = correct data

– Correction = incorrect data 

FAFSA Changes: Updates
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FAFSA Changes: Updates

Household 
size

Number in 
college

Dependency 
status

Verification All year
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FAFSA Changes: Adjustments

• Financial aid administrator 
may exercise professional 
judgment (PJ) authority
– Dependency status override

– Data elements affecting the 
EFC

– Cost of attendance
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FAA

FAFSA Changes

Student
NSLDS
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How does your school encourage students to apply for 
federal, state, and institutional financial aid?

What consumer information does your school provide 
regarding the application process, including filing the 
FAFSA and any other application materials? 

What is your school’s deadline for submission of the 
FAFSA?

Which FAFSA format does your school encourage or 
provide? Why?
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Agenda

• Uses of FAFSA data

• FAFSA Filing Options

• Completing FAFSA on the Web

• FAFSA Processing

• FAFSA Changes
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