
Zooming the Right Way  
Mark Riggs, SoFi Student Lending 

PASFAA 2020 

10.26.2020 



Agenda Topics  

Do’s and Don'ts  

Best Practices to Zoom Like a PRO 

Zoom Etiquette 

Tips for Navigating Zoom 

Q &A 



Best Practices to Zoom Like a Pro 

 Arrive Early 

 

 Turn on your video 

 

 Eye level  

 

 Eye contact 

 Get the bugs out 

 

 Lighting  

 

 Headset 

 

 Consider your background 

 



Etiquette – Do’s & Don’ts 

 No eating 

 

 No multitasking 

 

 Close distracting apps  

 

 Sit Still  

 

 Be on time 

 Consider your environment 

 

  Attire 

 

 Noise level 

 

 Do not disturb  

 

 MUTE 



Tips for Navigating Zoom 

 Virtual Background 

 

 Copying meeting invite 

 

 Participants 

 Invite 

 Mute All 

 

 Raise Hand 

 

 Security 

 Lock the meeting  

 Enable waiting room 

 

 Recording & Chat 

 

 Share screen 

 

 Touch up my appearance 



Tips for Navigating Zoom 

 

 

 

Adding  

Virtual Background 



Tips for Navigating Zoom 

Participants 

• Invite 

• Mute All 

Copying meeting invite 



Tips for Navigating Zoom 

Security 

• Lock the meeting  

• Enable waiting 

room 

Raise Hand 



Tips for Navigating Zoom 

Recording 

Chat 



Tips for Navigating Zoom 

Share screen 



Tips for Navigating Zoom 

 

 

 

Touch up my appearance 

Under ‘Video Settings’ 



Q & A  



THANK YOU  


