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Historical Perspective  

Pitt’s involvement with Annual Loan Summary Notification 

 Fall 2017: PA Legislature sought input regarding loan debt letter idea 

 Spring/summer 2018: Provided on-going input to school friendly legislation   

University-wide commitment to developing financial literacy  

Task force 

Signed contract with Ascendium in 2017 to provide College Cost Meter to our students 
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College Cost Meter Implementation 

Data File Creation  

School College Cost Meter File Field Details 

Demographic information 

Formatting instructions 

Internal query identified all student loan borrowers 

Finished file loaded securely in Ascendium online portal  
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College Cost Meter Implementation 
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Communication Content  

Only includes sections pertaining to SB 2124 

CCM tool does offer ability to include student’s COA and grant/scholarship data 

to meet the needs of states with different requirements 

Pitt left these fields blank and only reported data relevant to SB 2124  
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College Cost Meter Example 
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College Cost Meter Example 
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College Cost Meter Example 
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College Cost Meter Example 
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College Cost Meter Example 
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College Cost Meter Example 
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College Cost Meter Implementation 
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Other Implementation Notes 

Content of letter edited by Pitt through Ascendium portal 

Live updates and changes to communication 

All communications tested several times 



What we Learned 
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Timing of communication  

4/5/2019: before Pitt’s Graduation Central event 

Re-evaluate day/time of day to send (sent on a Friday afternoon) 

21,829 total communications sent 

Feedback from Pitt Student Financial Services Office 

Potential to send “pre-communication” to all students who will be receiving loan 

summary  

Communicate with University Information Technology department 



Staff and Student 
Experience 
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Questions? 
CONTACT INFORMATION: 

 
Dr. Randall L. McCready 

mccready@pitt.edu 
 

Whitney Cumpston 
wjc16@pitt.edu  


