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Historical Perspective

» Pitt’s involvement with Annual Loan Summary Notification
» Fall 2017: PA Legislature sought input regarding loan debt letter idea

» Spring/summer 2018: Provided on-going input to school friendly legislation

» University-wide commitment to developing financial literacy

» Task force

»Signed contract with Ascendium in 2017 to provide College Cost Meter to our students
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College Cost Meter Implementation

Data File Creation

»School College Cost Meter File Field Details
»Demographic information

» Formatting instructions
»Internal query identified all student loan borrowers

» Finished file loaded securely in Ascendium online portal
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College Cost Meter Implementation

Communication Content

»Only includes sections pertaining to SB 2124

» CCM tool does offer ability to include student’s COA and grant/scholarship data

to meet the needs of states with different requirements

» Pitt left these fields blank and only reported data relevant to SB 2124
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Universey of

Pitesburgh

COLLEGE COST METER

Hi (First Name),

Your Unsversaty of Punsbargh edocation 1s a preat mvestmear e your fomare! We ace
conmmitted 1o keeping you informed about bomowing decimoms snd preparing you for
future Gaareinl waccess. This coumunieation serves A8 a2 estunated sesssary of your
cuusest Joan hustory and provides sesources 10 belp you thrive finsncually.

Student Loans
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IMPORTANT

Vistt galds od goy fior yous mont accurste federal student loss sitnmation and sepayssent
sformation Ectesates = tes lefter are a0t s official recoed and may be tnaccuote of,

for example. you
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* Repay a portion of your debt

* Do not use the Standard 10-year repayment teem.

¢ Choose an income-based repayment plan, defer yout loam, or receive loan
forgiveness

If you borrowed any Federal Disect Loans, there's still tume for you 1o reduce your dele
by plannmg your expenses carefully and borrowmng only what you really need Did you
know that Federal Direct Loans that were dishursed can be returned up to 120 days post-

dusbursement with 0o fee or iaterest pesalty? Q soms?
Plears comtact:

Unsvermty of Pittsburgh

Office of Adouswosms and Finaocial Asd

Saudddetedy
by phone

(312) 6247433

by mail

: 130 Thackeray Hall
$1sms 139 Uniiverssty Place
Piststuergh, PA 19260
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Estimated Tutsl Maachly Payssnt SL85 || Taus email was seat by Univensity of Pittsburgh.

DMPORTANT: Thas communacation does oot include prvate education loans or The 1ad d 10 thiy fideanal = ded only
matitutional loams borrowed ot otber colleges or ugiversites: it thows loams bogrowed fior the soe of the recipiens(s) named above. mdmnbzpmudnwumwbd«i
ocaly as 3 University of Pinyburgh student. The interest rate uied 1o calcuiate your tae. If the reader of this ge 11 00 the intended recipsent, you are hereby potified

stimated fotal txmsted monthly ‘ment tumate. Please contact yous lender that apy dusemmmnion. destnbution. o copyag of this commumication, or sey of it
;u vour exact I::':, e Y poy e o . ; coatents, is stretly probubeted. If you have received fhus conummmeation i o1, please
N nmedarely tagls to s el to let us kuow and destroy or delete the cngunal message

2ad asy copy of 1t from your comypnes system

Information shown may be maccurate due 1o oussng ot incomplete data

Additional Resources
Visst hitps 'cefa pett odu fancialasd Spancial jesacy) and

batpe: v afiordabality pitt edu. £ | iteracy 10 learn about
Badgeting Borrewing Optiont
Loan Repavment Financial Aid Terms
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College Cost Meter Example

@ U{)kvcrsity of
Pittsburgh

COLLEGE COST METER

Hi (First Name), Your ID: XXXXXXX

Your University of Pittsburgh education is a great investment in your future! We are
committed to keeping you informed about borrowing decisions and preparing you for
future financial success. This communication serves as an estimated summary of your
current loan history and provides resources to help you thrive financially.
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College Cost Meter Example

Student Loans

Federal Student Loans

Standard Repayment Plan’
Projected Repayvment Amount

Interest e .
Loan Date y Rate Principal & . Estimated Estimated Estimated
Interest Estimated Total
Monthly Total ..
Months Pavment Interest Principal &
Y ) Interest
Direct Stafford Subsidized (SULA Eligible) $6,824
08/18/2017 $5,500 4.45% $5.500 120 $56 $1.324 $6.824
Direct Stafford Unsubsidized $40,940
08/18/2017 $7.,000 4.45% $7.507 120 $81 $2.728 $9.728
08/17/2018 $20,500 6.6% $21.355 120 $260 $10,712 $31212
HP Dental / Pharmacy Loan $4.730
04/02/2019 $3,500 8.0% $3.500 95 $50 $1.230 $4.730
Estimated Total Projected Amount of Principal & Interest $52.494
Estimated Total Monthly Payment $448
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College Cost Meter Example

IMPORTANT

Visit nslds.ed.gov for your most accurate federal student loan information and repayment
information. Estimates in this letter are not an official record and may be inaccurate if.

for example, you:

Borrow loans from multiple institutions.

Repay a portion of your debt.

Do not use the Standard 10-year repayment term.

Choose an income-based repayment plan. defer your loan. or receive loan
forgiveness.

If you borrowed any Federal Direct Loans. there's still time for you to reduce your debt
by planning your expenses carefully and borrowing only what you really need. Did you
know that Federal Direct Loans that were disbursed can be returned up to 120 days post-

disbursement with no fee or interest penalty?

! Learn more at: StudentAid ed.gov/repav-loans/understand/plans and calculate payments
at StudentAid ed.gov/repayment-estimator.
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College Cost Meter Example

State, Institutional, and Private Loans $115,000

Standard Repayment Plan
Projected Repayment Amount

Loan Interest Current
Loan Date ; ' Principal & . . Estimated
D Rate e Estimated Estimated Estimated Total
Months Monthly Total b incipal &
Payment Interest pat e
. Interest

Private Loan $115.075
04/02/2019 $115.000 8.0% $115.075 120 $1.515 $66.880 $181.880
Estimated Total Projected Amount of Principal & Interest $181.880
Estimated Total Monthly Payment $1,515
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College Cost Meter Example

IMPORTANT: This communication does not include private education loans or
mstitutional loans borrowed at other colleges or universities: it shows loans borrowed
only as a University of Pittsburgh student. The interest rate used to calculate your
estimated total and estimated monthly payment is an estimate. Please contact your lender
for your exact interest rate.

? Information shown may be inaccurate due to missing or incomplete data.

Additional Resources

Visit_https://oafa.pitt.edw fiancialaid/financial -literacy/ and
hittps://www.affordabilitv.pitt.edw/ financial literacy resources to learn about:

Budgeting Borrowing Options

Loan Repayment Financial Aid Terms
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College Cost Meter Example

October 7-9, 2019

Questions?
Please contact:

University of Pittsburgh
Office of Admissions and Financial Aid
hetp.www oafh.pitt.edu

Gusid@pin ¢d

by phone
(412) 624-7488

by mail

130 Thackeray Hall
139 University Place
Pittsburgh, PA 15260

Ascendium
This emal was sent by University of Pittsburgh.

The mformation contamed in this conmumicanon may be confidental. 1s mrended only
for the use of the reciptentis) named above. and may be protected under state or federal
law. If the reader of this message 1s not the intended recipient. you are hereby notified
that any dissemnation, distnbution, or copying of this communication. or any of its
contents, s strictly prolubited. If vou have received this conumumcation i error, please
tmediately ply to this email to let us know and destroy or delete the onginal message
and any copy of it from vour computer system
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College Cost Meter Implementation

Other Implementation Notes

» Content of letter edited by Pitt through Ascendium portal

» Live updates and changes to communication

» All communications tested several times
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What we Learned

» Timing of communication
»4/5/2019: before Pitt’s Graduation Central event
» Re-evaluate day/time of day to send (sent on a Friday afternoon)

» 21,829 total communications sent
» Feedback from Pitt Student Financial Services Office

» Potential to send “pre-communication” to all students who will be receiving loan

summary

»Communicate with University Information Technology department
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Staff and Student
Experience
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CONTACT INFORMATION:

Dr. Randall L. McCready
mccready@pitt.edu

Whitney Cumpston
wjcl6@pitt.edu

October 7-9, 2019

Questions?
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