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Agenda

• Can we use Professional Judgement (PJ)?

• When can we do so?

• What can we do?

• PJ and Unemployment Benefits

• What can’t we do?

• Dependency overrides
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Can we use PJ?

• HEA Sec. 479A(A) of the Education Act

• Student’s need based on standardized 

assessment of family’s financial strength 

relative to other applicants

• Unusual Circumstances can make this 

standardized approach unsuitable in 

individual cases



When can we use PJ?

• Case-by-case basis

• Unusual situations

• Adjust only cost of attendance or data 

that determine the EFC

• Prior-prior year data 



Case-by-case basis

• Must relate to special circumstances that 

differentiate the student – not to 

conditions that exist for a whole class of 

students

• Must resolve inconsistent or conflicting 

information before making any PJ 

adjustments

• A financial aid administrator’s decision is 

final and unappealable to the 

Department



Unusual situations

• Examples provided by law 

– Elementary or secondary school tuition

– Medical or dental or nursing home expenses 

not covered by insurance

– High child care costs

– Being homeless or a dislocated worker

– Recent unemployment of a family member

– Other changes to a family’s income or assets



Cost of attendance or EFC data 

elements
• Relative to student’s special 

circumstances

• Income protection allowance (IPA) may 

already consider an expense

• Should be non-recurring costs



Prior-prior year data

• Have you seen an increase in PJ cases?

• Two year old data

• Cannot perform auto PJ – individual only

• Which year’s income do you use?

• Does anyone not do PJ’s? If not, why not?



What can we do?

• Subjective – not right or wrong, each case 

could have a different valid solution

• Individual case-by-case basis with a well-

reasoned decision

• Document – document – document

• Resolve conflicting information first

• Complete verification, if selected, first



Examples of PJ

• Change in income

• Illness

• Separation or divorce

• Unusual unreimbursed medical expenses

• Nonrecurring income or expenses 

• Regular IRA to ROTH IRA



What can’t we do?

• Make an independent student according 

to statute a dependent student

• Waive general student eligibility 

requirements

• Circumvent the intent of the law or 

regulations

• Modify the formula or tables used to 

calculate EFC

• Change the COA with non/educational 

related expenses



Dependency Overrides

• Documentation must support & include 

the reason – third party

• Unusual circumstances to grant override

• Use an override granted by another 

school in same award year

• Unallowed reasons







FINAL REMINDERS

• Document – document – document

• Case-by-case basis

• Stay within the statutes
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