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Presenter
Presentation Notes
We’ve come a long way! This dinosaur was the beginning magic in opening doors for a new information age. 

Not only has our technology evolved, but so has the web.

The internet has been “around” for 25 years now – and the way students access information is moving faster than ever. 

We are living in a technology driven society where information is at our  finger tips 24/7 and accessible in many different ways.



/
Today’s Objectives

|dentify your audience
Organize content for clarity
Use of Visuals for engagement
Messaging through storytelling

Tools to enhance connection


Presenter
Presentation Notes
So,  lets look at ways to improve your website:

We are going to look at today’s students 
Learn ways to improve the organization and clarity of your website. 
We are going to spend some time exploring ways to visually engage the students- we have some great examples!
Talk about messaging through storytelling
See examples of schools across the nation using videos and  chat to engage students in self-service.  

Remember that small adjustments can make a huge impact on the effectiveness of your online presence –

Throughout the presentation we are going to see examples from the Financial Aid community from all across the nation.



/ V

Computers are not technology. Computers, the Internet,
and hand-held devices are as much a part of Millennials’
lives as telephones and television are to previous
generations.

There is zero tolerance for delays. Millennials were
raised in a just-in-time, service-oriented culture. They
expect and demand quick turn around in today’s 24x7
culture and do not easily accept delays.

Sources:

¢ Starlink- 2004

*  Northern Illinois University- Millennials: Our Newest Generation in Higher Education- Retrieved
2/2016
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Computers are part of students everyday life – 

They couldn’t get by in school without one!  

Students do everything on their computers….starting with applying to  college and filing out their FAFSA!

They do their research, type up their papers, turn in their work, check their grades, email their professors, ordering their books online….its endless!


TLDR Syndrome
“too long, didn’t read” “The WOT”

HOLY WALL OF TEXT; BATMAN!
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Presentation Notes
We want our visitors to have ALL the information, but sometimes less is more. 

Have you heard of TLDR syndrome? It stands for TOO LONG DIDN”T READ! It’s a real thing. 

Similarly, WOT or “wall of text” which describes most of our financial aid websites. There is just SO MUCH to get out to our students, but sometimes the message is lost in the volume. 

Consider: what is the ONE THING you want students to get out of a given paragraph, topic or page? If you can get three, what are they? Consider your message and the best ways to convey it. If a section doesn’t support your primary goal, maybe it needs to be moved or trimmed.

Keep your focus! 


Remember:

The Back Button is
only a click away!



Presenter
Presentation Notes
As you begin to examine your website, it’s important to realize that once a student or parent clicks on your site, you have a very limited time to deliver your message!

How much time is actually spent on websites?    SECONDS!
If they don’t find their answer quickly, you have lost them.  

For most prospective students, your website will be their first impression.
You need to quickly give them a reason to stay!

For most prospective students, your website may be their first impression to your campus.

A campus website should offer a great user experience, that is visually appealing, informative and easy to read, and encourages the user to further explore the site.



Organize Content for Clarity

* Keep it concise
* Numbers can send a visual message
e Break up content

* White space can help
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The Culinary
Institute of America

Home > Admissions and Financial Aid >
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TUITION AND FEES

APPLYING FOR AID
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KEEP IT CONCISE:
When your content is highly readable, your audience is able to quickly digest the information you share with them 

Remember students’ attention spans are limited 

Use easy-to-understand words and phrases. 

Avoid long paragraphs or sentences 

Focus on the essence and cut out unnecessary information.

Example from:  The Culinary Institute of America, 

Front-load keywords:  Tuition & Fees, Applying for Aid, Grants & Loans

It’s easy to see the layout front and center – also visually appealing  


http://www.ciachef.edu/tuition-and-financial-aid/

BENNINGTON COLLEGE

I NEED A JOB

I'M HUNGRY GET AWAY

Menus + Transportation * Find a job on campus
Dining Services + Study Abroad and Study Away + Find a local job

+ Recreation around Bennington + Find a job after you graduate

Bennington College Dining Hol

Student Center

Pay your bill

Inquire about a Student Life
charge on your bill

Get help with student loans o
financial aid

Find a job

Apply for a grant or scholarship
Special info for international
students

WHEN IS IT DUE?

* Check the Academic Calendar
for important dates and

Campus Safety

Health Services and
Psychological Services
Sexual Harassment and
Misconduct

Academic Advising and Support

Accommodations and Support
Peer Writing Tutors

ASK A LIBRARIAN

* Keep up on what you've
borrowed or renew library

Join a club (or start one)

Get moving

Get engaged in the community
and volunteer

Find something to do around
Bennington

Check out some campus evenis

Gallery

* Lost or damaged Bennington

Card? Contact the Help Desk
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Presentation Notes
“Keep it Simple…  Speak” like students and parents. 

Avoid that financial aid jargon. We use financial aid terms all the time, but our students and their families don’t understand all the Financial Aid jargon


http://www.bennington.edu/students

Kansas State
University

KANSAS STATE

UNIVERSITY

K-State home » Office of Student Financial A ® Loans

Office of Student Financial Assistance

Home
About Us

Scholarship and
Financial Aid Process

Cost of Attendance
FAFSA

Scholarships

Grants

Work Study

Loans

Federal Verification
Forms and Applications
Policies

SALT Financial Tool
KSU Employee Benefits

KS Voter Registration

A loan is a form of financial aid that needs to be repaid. There are several types of
loans with different terms, conditions, and interest rates.

© Federal Direct Subsidized and Unsubsidized Loans
© Federal Direct Parent PLUS Loan

Federal Direct Graduate PLUS Loan

Federal Perkins Loan

Private Loans

Alumni and Foundation Loans

O Student Loan Repayment

All Federal Direct Loan information is submitted to the National Student Loan
Data System (NSLDS) and will be accessible by guaranty agencies, lenders, and
institutions that are determined to be authorized users of the NSLDS. Students
may sign into NSLDS to see their loan information.



http://www.k-state.edu/sfa/loans/

University of
California- Berkley

Dont

Forget
See important
dates and deadlines

LEARN MORE &
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Another thing to consider when keeping it concise is:  Use numbers instead of spelling them out.

When people are scanning information they are drawn to numbers.
This page does an excellent job of grabbing your attention.
The bold 65% percent and graphic of the date are visually interesting, as well as the layout with the video slideshow


Example:  University of California - Berkeley, Percentage of Students Receiving Aid


http://financialaid.berkeley.edu/

AQ Payiné for College

BAdmissions  Academics AboutASU  Paying for College  LivingonCampus  Athletics  Giving to ASU

Angelo State
University

Financial Ald

Scholarship Programs

Pay Tuition Online = y .
Tuition Estimator u ut
| of

ASU students
receive some form
of

How to Pay for College

Angelo State University offers scholarships and financial assistance to help you reach your career aspirations.
Read about the options below to better understand all that is available to you.
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Use Numbers instead of spelling it out.

Shows the number of Students Receiving Aid

What I like about this slide is that the colors pop and draw your eye into to read them.  

Don’t you notice that when you look at the text above, you didn’t read it, your eye went straight for the number and graphic


, WHY SLCC?
Salt Lake Community

A o o
College ; gﬂ‘ gﬂ
: “ Students Served Each Year

Our Average Class Size

Of Our Students Work While At SLCC

=
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Salt Lake Community College does a great job having numbers tell their story.   As you can see they have effectively used white space, images and numbers on their page.

http://www.slcc.edu

e e e, e e e e B B 80 SR

~ Numbers can

send a visual Did You Know...?
message
Brown University 41"

https://www.brown.edu/about/admi
nistration/financial-aid/ $ 4 7, 9 4 U

Application Timeline

© Early Decision Applicants

0 Regular Decision Applicants
© Transfer Applicants

© RUE Applicants

© Current Students
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Presentation Notes
I like the Did You Know?  An informal way to trigger a person’s curiosity.  I like the use of their numbers and colors.

https://www.brown.edu/about/administration/financial-aid/

Numbers can
send a visual
message

The UniverSity Of’ &Tkg;}l\ﬁ]ﬂl’g{]\ﬂ\w APPLY « VISIT . VIRTUALTOUR . GIVE
Arizona

http://www.arizona.edu

p
\ The number of countries The UA's Communications Among U.S. institutions
represented by international Doctorate Program is top-ranked in enroliment of Peace Corps
students attending the UA Fellows/USA program participants
in 2013
The University of Arizona National Research Council

Peace Corps Paul D. Coverdell Fellows

Program
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The University of Arizona uses numbers to draw the web visitor’s attention in.

http://www.arizona.edu

Break up content

lowa State University

http://www.financialaid.iastate.edu/fafsa/

IOWA STATE UNIVERSITY

Office of Student Financial Aid

Select Language v

Powered by Google Translate

Site Index

Cost

Scholarships

FAFSA
Completing the FAFSA
Dependency
Making Corrections
Sign the FAFSA
Special Conditions
Student Aid Report
Verification

Forms

Employment

Grants

Loans

FAQ

The FAFSA

The FAFSA, or Free Application for Federal Student Aid, is filed each year by students to qualify
for institutional and federal financial aid. It is important to remember to file the FAFSA each year
between October 1 and December 1 in order to be considered for priority financial aid. The priority
filing timeframe is NEW starting with October 1, 2016 for the 2017-2018 FAFSA year.

Completing the FAFSA

Completing the FAFSA for the first time can be confusing, so we've compiled a set of instructions
to make the process easier.

Dependency

Learn how the FAFSA determines dependency of a student, and how students should classify
themselves.

Special Conditions

Do you feel that your financial situation is represented incorrectly on the FAFSA? Learn more
about extenuating circumstances.

Making Corrections

Learn about making corrections to the FAFSA application.

Sign the FAFSA

Before a FAFSA can be submitted, it must be signed by the student, and, in many cases, a parent.
In addition to a paper signature, a FAFSA may also be signed using an electronic Department of
Education FSAID.
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To help readers on financial aid websites be able to effectively skim the content, use key words and sub headings to break up content.  

Website usability expert Gerry McGovern concluded that website visitors use “block reading” – that is they review webpages in blocks and sections. Plus ClickTale’s eye-tracking study indicated that users fixate longer on bulleted lists and text formatting. 

To get started or to rethink your website, create an outline of content to determine subheading.  Use key-words in sub headings.

Example:  Iowa State University, 

Good use of colored Prominent Subheadings and breaking up content

There is a lot that can be said about the FAFSA.  Instead of one long continuous page, break up with subheadings using keywords and consider using subpages for content on specific programs so you read just enough at one time.




http://www.financialaid.iastate.edu/fafsa/

B reak u p CO n tent UNIVERSITY WASHINGTON Students | Parents | Faculty&Staff | Alumni

GETTINGSTARTED ~ = APPLYINGFORAID ~ TYPESOFAID ~ RECEIVINGAID ~ FORMS&RESOURCES ~ = CONTACTUS
University of
Washington

https://www.washington.edu/financiala
id/aDDlvinq-for-aid/ &  StudentFinancial Aid » Applying for aid

Applying for aid

Complete the FAFSA each year by January 15 to be considered for priority finandial aid,
HB 1079 students should complete the WASFA by January 15th also.

Key dates and Application process Award process Maintain eligibility
deadlines University of Washington We start awarding in the Once you have been
Explore a list of key financial students use the Free spring before the next awarded your financial aid,
aid dates and deadlines that Application for Federal academic year begins. you must meet certain
you should be aware of. Student Aid (FAFSA) to apply Check your UW email for eligibility requirements to

for financial aid. your award notice. keep it.


https://www.washington.edu/financialaid/applying-for-aid/

Break up content

University of North
Texas

http://financialaid.unt.edu/special-

circumstances

Student Financial Aid "Sﬁ“f:”
and Scholarships grectress

fane Special Circumstances

Apply for Financial Aid that are considered to be "special arcumstances.”
Step-by-step Application © Loss or reduction of employment, wages, or unemployment compensation

Process
© Loss of untaxed income or benefits e.g. Social Security benefits or child support

How to Check Your

Financial Aid Status © Separation or divorce

Dates and Deadlines o Death of a parent or spouse
Forms O Parent enrolled in college
Special Circumstances o Unusually high medical expenses

Verification

Search thisste | Seaich |

UNT

SFAS Basics
College Costs ' f
Special Circumstances
Scholarships
o Representatives in the Student Finandal Aid and Scholarships office can take special drcumstances into
Types of Financial Aid consideration as decisions are being made about financial aid award packages. Below are examples of situations
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Consider breaking up a paragraph into bulleted points.

Example:  University of North Texas, Special circumstances

Don’t the bullets make it easier to consider the examples of special circumstances?


http://financialaid.unt.edu/special-circumstances

Break up content

DUke UniverSity Both the FAFSA and CSS Profile for 2017-18 are available to be filed online now, and the
priority deadline to each year will be the first business day in January. After that time, we

will continue accepting applications on a rolling basis.
https://financialaid.duke.edu/current-

undergraduates/renew-your-aid

Steps to Renew Your Aid for 2017-18:

Step 1. File the FAFSA Step 2: Complete the CSS Step 3: Check your DukeHub To-
PROFILE Do List

Submit the Free Application for Federal Keep an eye on your DukeHub To-Do list
Student Aid (FAFSA) online at Complete the CSS PROFILE. When and Duke email account in case our office
www.fafsa.gov and have the results sent ~ answering the questions, please use your  has any additional requests for

to Duke. 2015 tax information. information from you.

e Click here for a tutorial on how to
complete the CSS Profile
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I love this example from Duke University

Create a list or series of steps.


Creating a list or steps for the students to follow

Applying for aid can be complicated – grouping the content into steps can make it more manageable

Example:  Duke University, Steps to Renew or Apply for Aid

https://financialaid.duke.edu/current-undergraduates/renew-your-aid

Break up content

Aid Basics
UNC Charlotte Four Steps to Financial Aid
Estimating Costs
http://finaid.uncc.edu/aid-basics/four- Your Aid & Your Bil
steps-financial-aid
Chat with a Counselor

Consumer Information
Parent Information
Manage Your Money
FAQs

Four Steps to Financial Aid

Step 1: Apply for financial aid

+ Submit the FAFSA (Free Application for Federal Student Aid). Be sure to enter
our school code: 002975

» The priority filing date is March 1st
+ All students must reapply every year for financial aid.

Step 2: Review and accept your financial aid award

+ View your award in My UNC Charlotte.
+ Make sure you don't have any outstanding requirements.

Step 3: Receive your financial aid

+ Some refunds will go out the first week of class. Grants and scholarships may
not disburse until after the drop/add period ends.

Step 4: Maintain financial aid eligibility

+ AFAFSA needs to be completed annually.
+ Maintain Satisfactory Academic Progress (SAP)
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Another example of a campus using Steps to help guide a student through the process.  

http://finaid.uncc.edu/aid-basics/four-steps-financial-aid

Break up content

Washington State
University

https://financialaid.wsu.edu

£

WASHINGTON STATE

[UNIVERSITY

p = <

Student Financial
Services Home

SFS en Espafiol
Apply for Aid
Financial Aid Qptions
Scholarships

Your Award

Cost of Attendance

Calendar, Deadlines &
Announcements

Student Success
Resources

Contact Us

FINANCIAL AID AND SCHOLARSHIPS

: — FINAI 2 EDUCATION IN JUST
WE'RE HERE ! r 4 EASY STEPS
' .E'\ERY STE P OF "N . Estimate how much aid you're eligible for.
"YO U R Jo l;,R N;Y (.l \ . Apply for state and federal aid.

. Search and apply for scholarships.

M By
{ ! a“ F" . Accept and maintain your financial aid.
wl
1 |
| = -
A=l
‘ W |

e |
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Washington State University has a cool image that highlights 4 Easy Steps.

https://financialaid.wsu.edu

Break up content

The University of
Central Arkansas

http://uca.edu/

UNIVERSITY OF

CENTRAL B & i Q

AtoZ myUCA Calendar Search

Admissions . Academics ) ) ) . Ab Quick Links

COLLE 5 ES ATION ING EST

. KRIS . BARRETT
ALLEN AND BABER ——

Ny BACK~HONE

WITH MATTHEW HUFF, ADAM HAMBRICK &
HANNAH BLAYLOCK

Future Current Alumni & Parents & Faculty &
Students Students Friends Family Staff
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Great example of Audience Segmentation.

This helps to make it easy on your website visitors.

http://uca.edu/

Office of Student

White Space ! FINANCIAL AID
Can Help

University of Illinois at

. Undergraduat Cost
Urbana-Champaign e
Graduate & Professional We establish budgets to provide you with a reasonable
01 e A estimate of the cost of attendance at the University of
; : S oAt 3 inzncizl A o )
http://http://www.osfa.illinois.edu/cost Disbursement and Refund llinots at Urbana-Champaign.
Infarmation
What It Includes
Dur budset includes allowances for tuition and fees, roam and board, books and supplies, and other
Bapangas,
Tuition & Fees

Dur tuition and fae amounts are basad an Full-time =nrolment of 12 or more hours. Underarads whe
hawe spircllad 2t lingis beginnirg Summer 2004 and after are guarantsed the same tuition rate for 4
continuous academic y=ars by the Minoi Truth in Tuition Bill (Public Act 93-0228). Additional

information is available throush the Office of the Registrar,

Room & Board

Cur ream and board allowance is basad on & double room in & university residence hall and 5 meal
plan consisting of 10 classic meaks and 45 café credis, The allowance for sraduate students is based
ona sinske roam in @ university residence hall with @ meal plan that consists of 10 classic meals and 43
cafe credits.Cther lving arrangements [privats hausing or an apartment] may be mare or lzss

expensive. Your cost of attendance wor't be adjusted For hisher room and board or cther lving costs,
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Let’s talk about white space

Consider increasing paragraph spacing.

Simple, streamlined, not too cluttered throughout webpages

The spacing between characters, words, lines and paragraphs is important.  It is easy to read something when there is space around it.

Manipulate margins and spacing can increase reading comprehension for students on your financial aid website. 

Consider increasing paragraph spacing beyond single line spacing.

White space helps you to read the content even on text heavy pages 

Example:  University of Illinois at Urbana-Champaign

	Simple, Streamlined and not too cluttered

Makes it easy to focus on the topics at hand

http://www.osfa.illinois.edu/cost

White Space
Can Help

Arizona State
University

https://students.asu.edu/loans

Getting Started

Student and Parent
Loans

Search for Loans
Act on Your Loans

Complete Parent Loan
Application

Emergency Short-term
Loans

Master Promissory Note

Loans Entrance
Counseling

Receive Your Loans
Loans Exit Counseling

Repaying Your Loans

Applying for Aid Aid Basics Types of Aid Calculators & Forms Search

If grants, scholarships and family assistance do not cover the costs of
attending college, you might consider loans. Though loan money
must be repaid, interest is typically lower than consumer rates. See if
loans are right for you by learning more about different types of loans
and how to apply for them.

Applying for Loans

There are important differences in applying for a loan depending on whether you are pursuing a federal
loan or a private education loan.

As a student, you can apply for loans to pay for your education

Federal Parent Loans
Your parents can help you pay for college by taking out a Federal Direct Parent PLUS Loan. For Federal
Direct PLUS Loan purposes, a parent is considered your biological or adoptive mother or father, but not a

legal guardian


Presenter
Presentation Notes
Arizona State University uses white space on their page,

https://students.asu.edu/loans

White Space
Can Help

University of Wisconsin,
River Falls

https://www.uwrf.edu/Admissions/comp

are.cfm

Compare our cost!

The University of Wisconsin - River Falls provides superb academics, while offering affordable tuition and room and
board. Crunching numbers? Take a look at the figures below. We are consistently one of the most affordable four-
year institutions in the Midwest.

One way we make college affordable is through our Scholarship Guarantee. At UW-River Falls, every freshman who

demonstrates strong academic potential receives an automatic scholarship.

Estimated Annual Cost*
Colleges and Universities

(before financlal ald)

University of Wisconsin - River Falls $14,485
University of Wisconsin - Eau Claire $15,700
Winona State University 316,172

University of Minnesota - Duluth $24,248
University of Wisconsin - Madison $25,295
University of Minnesota - Twin Cities $25,784
Bethel University $45,270
University of 5t. Thomas $53,100
Marguette University $49,870

* The estimated annual cost includes tuition, fees, room and board and textbooks at each of the individual institutions
listed above. These figures were compiled fall 2016 from their individual websites and reflect the approximate
average annual cost for a Wisconsin or Minnesota resident.


Presenter
Presentation Notes
Here is an example where The University of Wisconsin uses white space in a chart as they compare their cost of education.

https://www.uwrf.edu/Admissions/compare.cfm

Use Visuals For Engagement

* Visuals/Images
* |nfographics

e Videos


Presenter
Presentation Notes
Tables, graphs, info-graphics, designed banners, and photos engage visitors. 

Visuals can reinforce content and enrich usability.

Using visuals effectively can enhance readability when they replace or reinforce long blocks of text.

Find open-source graphics 

Use your school’s or stock images to break up content.



Strategically Insert
Vi S u al S \ \'h‘l{l)]l;t]_'(}:dt AboutMDC  Academics ~ Admissions  Paying for College  Life at MDC + Portals

Miami Dade College Financial Aid

http://www.mdc.edu/financialaid/

fHome HowAidWorks  ApplyingforAid  ReceivingAid  Scholarships  ContactUs

Get Started

Education is an investment in your future, and we know that
the investment can get expensive. But here's the good news:
Every year, the U.S. Department of Education’s Federal Student
Aid office provides more than $83 billion in assistance to
millions of students and their families. This aid can be used to
pay for tuition and fees, books, supplies and more,

Learn More About the Types of Aid Available

Current Students

View My Financial Aid Awards and Refunds



Presenter
Presentation Notes
Miami Date College does a very nice job utilizing a photo to draw you into their page on their Get Started page.

http://www.mdc.edu/financialaid/

Strategically Insert
Visuals

University of Oregon

THE WORLD COULD ALWAYS USE MORE DUCKS.

Enter PathwayOregon. Every Oregonian who works hard and wants a quality education deserves to get one. We created a program that promises full tuition and fees to Pell-

http://financialaid.uoregon.edu

a3.40 GPA. To ane of the top public research institutions In the nation.

”

NEWS AND DATES

August 2: The Office of Student Financial Ald and Scholarship will be closed. August 17: Financial aid for law students becomes available for fall semester.

September 30: All Perkins loans that have not disbursed will be cancelled. September 21: Financial aid for fall term becomes avallable.


Presenter
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This is the funniest use of images and captions.   I know it’s a little hard to read, but it says Future Ducks, Newly Admitted Ducks, and Current Ducks.   The World Could Always Use More Ducks.  

You don’t expect humor when you land on a financial aid page, but I like it!

http://financialaid.uoregon.edu

Strategically Insert

Visuals

Pennsylvania State
University

http://www.psu.edu/tuition-and-

This is Penn State

Tuition and Financial Aid

financial-aid

Tuition and Costs

> Tuition and Costs Calculator
> Tuition Information

> Tuition Schedules

Financial Aid

> Office of Student Aid
> Current Students

> Adult Students

> Parents and Families

Financial Literacy

> Penn State Financial Literacy
> Financial Literacy News

> Resources

mics Admission Tuition & Financia

v

v

L VY

v

W

v

What's the return on your tuition dollars? Employers hire our graduates
because they trust a Penn State education. The investment students make in
tuition helps them get the education they need to find a career they will love.

Undergraduate Admissions
Tuition History

New Students
Undergraduate Admissions
Online Programs

Graduate and Professional
Students

Self-Study Modules

MoneyCounts: A Financial
Literacy Series

Upcoming Events

Global Research

Athletics  Healthcare

> Tuition Calculator

> Loan Information

> Overall Costs

> Student Aid Guide

> Types of Financial Aid

Select a campus... b G0

Select a college... b GO
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This is a concise, clean web page.  Penn State has utilized images, white space and has provided links rather that include a wall of text.

http://www.psu.edu/tuition-and-financial-aid

Strategically Insert

Visuals

California State
University, Fresno

http://www.fresnostate.edu/student

affairs/financialaid/

FRESNGSTATE

Discovery. Diversity. Distinction.

Office of Financial Aid and Scholarships

STUDENT AFFAIRS AND ENROLLMENT MANAGEMENT

HOME

APPLYING FOR AID
TUTORIALS

GRANTS
SCHOLARSHIPS

LOANS

POLICIES

FORMS

NET PRICE CALCULATOR
FAQS AND RESQURCES
PARENTS

ABOUT US

FEEDBACK FORM

CONTACT US

Student Affairs > Financial Aid >

Q

QUICK LINKS
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California State University uses a great image of a calendar/date to identify the Early FAFSA Filing date.


http://www.fresnostate.edu/studentaffairs/financialaid/

Strategically Insert
Visuals

Paradise Valley
Community College

https://www.paradisevalley.edu/fut
ure-students

———— Future Students

Paradise Valley's Community College is committed to helping you develop

and successfully complete your Puma Pathway. Our goal is to help

you prepare for success by providing you the support you need. It is essential
that you be an active participant in your learning and €ngage in planning your
education. We are here to help you committoa major in order

to complete your educational goals that will allow you to thrive here and
beyond.

It's All At PVCC. How Can We Help?

How can
PVCC Help
Me Succeed?

How Dol
Become a
Student?

Will I Be
Able to Transfer \
Toa Four
Year College?

How Dol
Get Involved?

Athlete?

Help Choosing |
a Career Path?



Presenter
Presentation Notes
This campus does a great job using an image here with all the “call outs”


https://www.paradisevalley.edu/future-students

Strategically Insert
Visuals

Nashville State
Community College

https://www.nscc.edu/financial-
aid-tuition/sources-of-financial-aid

Scholarships

Federal Work-Study
Program



Presenter
Presentation Notes
Here Nashville State has strategically placed images to direct students to their desired content.

https://www.nscc.edu/financial-aid-tuition/sources-of-financial-aid

Strategically Insert

Visuals
SF SANTA FE COLLEGE 2

ACADEMICS v GETTING STARTED v STUDENT RESOURCES v VISITORS & FRIENDS v ABOUT SF v

Santa Fe College

http://www.sfcollege.edu/fa/

™ Apply ; # Process 0 Learn

Cost of Attendance, Dates and Deadlines, etc. Eligibility, Forms, Disbursements, etc. Financial Aid TV, News, etc.

Financial Aid Welcome to Financial Aid Tip


Presenter
Presentation Notes
Santa Fe College does a nice job inserting a visual with easy Buttons directing you to specific pages.

http://www.sfcollege.edu/fa/

Strategically Insert
Visuals

University of
Central Florida

https://www.ucf.edu



Presenter
Presentation Notes
The University of Central Florida uses a slide show of images & videos that rotate.   

https://www.ucf.edu

@ @ UNIVERSITY OF CENTRAL FLORIDA & UCFSIGNIN +

\ |} I
Aradem|ds

|

I |
We Are UCF
20+ Orlando, FL |82°F +

| H”l
| i . — e
= =

DEGREES ABOUT UCF NEWS ORLANDO EVENTS SOCIAL COLLEGES


Presenter
Presentation Notes
Isn’t this a great website? What I love is right below the banner- We Are UCF, they have Sunny in Orlando and shows the current temp.   On a cold snowy day up North, I am sure this is an effective recruiting tool!


I also love how this photo really draws you in.   Focusing on academics.   They did a great job!


Strategically Insert
Visuals

Cossatot County
Community College
of the University of
Arkansas

http://www.cccua.edu

Blackboard | Office365 | Campus Connect | FACTS

Q CQuick links v D
‘ ’ " A Community &
Apply & Enroll ~ Programsof Study  Pay for College CO SatOt Student Life Workforce About UA Cossatot

[ Want To...

Go To College
Pay For College
Find a Career
Donate to UAC Foundation

9,
Spring Registration Open Now
Enrollin spring 2017 classes through your advisor or Campus Connect today! New
students can call 870-584-4471 for more information.


Presenter
Presentation Notes
This campus changes their graphics on their homepage.   Many campuses do this.  I like this as it grabs your eye.

Also if you notice, on the right hand of their page, they have a very prominent menu

http://www.cccua.edu

Strategically Insert
Visuals

Boston
University

http://www.bu.edu/finaid/

Boston University Financial Assistance

Aid Basics  Eligibility  Applying for Aid

FINANCIAL AID BASICS

It's not so complicated when you take it step
by step. Start here and leam the essentials
you need to know.

Cost of Education
Your Aid & Your Bill
Frequently Asked Questions

o oo0

Smart Money 101

Typesof Aid  Forms & Calculators

HOW TO APPLY

Don't worry—we'll help you through the

Contact Us

whole process. Get the facts, the forms and

the important deadlines here.

Incoming Applicants
Returning Students
International Students
Special Circumstances

(- -

LOAN RESOURCES

Learn about requirements of your federal
loans and the action steps you need fo take
to satisfy them.

Entrance Counseling
Exit Counseling
Promissory Note

(- - I

Loan Repayment



Presenter
Presentation Notes
Rotating Graphics

Example:  Boston University

Lets take a look at Boston University who does an excellent job of using rotating graphics!   
  

What I also love about this page, is that it is broken down by topic, in very user-friendly terms with links.  

http://www.bu.edu/finaid/

Strategically Insert

Visuals

Strayer University

http://www.strayer.edu/tuition-
financial-aid/financial-assistance-

tools

MORE AFFORDABLE THAN YOU MIGHT THINK.

Federal Financial Aid Military Benefits Scholarships

You may be eligible to receive We offer a variety of scholarships for You can also apply for Strayer and
grants and loans from the active duty military, their spouses, private scholarships to help cover
government. veterans and other service your educational costs.

members. Your service branch may
offer tuition assistance.

SEE IF YOU QUALIFY SEE THE OPTIONS LEARN MORE

Private Loans | Financial Aid Policies | Financial Aid Code of Conduct | Managing Student Debt | Student Exit Counseling


Presenter
Presentation Notes
Photos    Example:  Strayer University, Images to divide sections

I really like how they use images to divide up the subsections.  


Plus – love their slogan ”More Affordable Than You Might Think!“


http://www.strayer.edu/tuition-financial-aid/financial-assistance-tools

Use Infographics

Linn Benton
Community College

http://www.linnbenton.edu/future-
students/make-it-official/financial-
aid/financial-aid-infographic

COMMUNITY COLLEGE

Future Studants

Home > Future Students > Make it Officlal > Finencal Ad Infographic

Financial Aid Infographic

» Admissions

3 Application Procedure

3 Forma and Applications
¥ Transcripts

3 05U Dagrea Partnarship
3 OIT Dual Envallment

¥ International Students

3 Registration

¥ Tultion and Fees

» Scholarships
-

3 Grants and Scholarships
¥ Departments and Divisions
3 Student Assessment

THE FINANCIAL AID PROCESS

jou'n i o ot vy o college of career
I'M mumdmmtnﬁlmmnmunpn
e maney o nead by o o eutatien



Presenter
Presentation Notes
Infographics – Not just for social media.  Consider adding to your fin aid pages

Example:  Linn-Benton Community College, Open source FSA financial aid infographic

We all don’t have the time and resources to create our own so look for open source ones



http://www.linnbenton.edu/future-students/make-it-official/financial-aid/financial-aid-infographic

Use Infographics

University of
Maryland University
College

http://www.umuc.edu/students/aid/fin
ancial-aid-infographic.cfm

GET SCHOOLED ON

When it comes to financial aid, you may qualify for more than
you think,. Eligibility for federal loans, grants, and scholarships
is based on your current financial need, as well as other factors.
UMUC is committed to helping you get all that yourre eligible for
to help you meet, manage, and lower the cost of your education.

THE NO.1 REASON STUDENTS
DON'T RECEIVE FINANCIAL AID?

THEY NEVER APPLY!

A 4

1 They think they won't be eligible.

They think their income is too high
to receive financial aid,

They think they won't be able to afford
college even if they receive aid.


Presenter
Presentation Notes
Visuals can reinforce content and enrich usability.

University of Maryland University College – Uses a  Homegrown financial aid info-graphic 

Visually interesting display of their financial aid facts

Info-graphics – Not just for social media.  Consider adding to your fin aid pages
Example:  University of Maryland University College, Homegrown financial aid info-graphic 
This one is great because it’s all about moves from the general to visually interesting display of their fin aid facts



http://www.umuc.edu/students/aid/financial-aid-infographic.cfm

Use Infographics ESTIMATED - wemse

p  Total Out-of-State e

Florida State

rida of
Universiy ATTenbance |$33,231

http://admissions.fsu.edu/freshman/fin (Fall + Spring, 15 hours per semester) — [cfipate’  S—

ances/

Books &
51 000 / SUPPLIES

Out-of-State

321,683



Presenter
Presentation Notes
Example:  Florida State University

They also created their own info-graphic.  

I love this info-graphic.   



http://admissions.fsu.edu/freshman/finances/

Include Videos

University of Nevada, Reno Nevada Today | Events | CampusMap | Equal Opportunity and Title IX | Make a Gift aQa L N

University of Nevada,
Reno

About Admissions Academics Student Life Research Impact

https://www.unr.edu

‘ MEANINGFUL OPPORTUNITY



Presenter
Presentation Notes
Videos can strength your content message and engage multiple senses.  This webpage has a series of action videos that include everything from Move In Day, Football game, student activities and concerts. 



https://www.unr.edu

Include Videos

Arizona State
University

@ Benefits ~ Student Services - News and Events - Get Involved ~

—

https://veterans.asu.edu

About Us ~

Transitioning to
Civilian Life: Cliff
Vellucci

After a successful career in the Marine Corps,
Cliff Vellucci returned to higher education to eam
an education degree at Arizona State University.
Now, as an assistant principal in an elementary
school in Phoenix, Cliff continues his lifelong
commitment to serve his community.


Presenter
Presentation Notes
Here on Arizona State University’s veteran’s webpage, they include a great video that is very visually appealing.

https://veterans.asu.edu

Include Videos

Tallahassee
Community College

https://www.tcc.fl.edu/admissions/financial-

aid/general-info/

(seneral Financial Aid Information

Tuition & Aid

Applying for Aid

New Students

Current Students

Transfer Student Information
Scholarships

General Info

» Award & Disbursement of Financial
Aid

» Rights and Responsibilities
» Financial Ald Forms
» Contact Us

Cashier's Office

Veterans Affairs

Financial Aid at TCC

Tallahassee Community College has parinered with FATV fo provide our students access to helpful videos designed to
make the financial aid process as simple and streamlined as possible. Videos such as the ones below have been
designed to answer questions you may have about some of the more complicated aspects of financial aid; you can find
a full library of these videos here.

What is financial aid?

| Whatis financial aid? Financial

2id is money set aside by the
federal government, state,

Sae Full Transeript

Useful Links

Free Application for Federal
Student Aid

NOW PLAYING

What is financial aid?

< Isthere a difference  Will financial aid pay Can financial aid >
between federaland  forallof my difference between help me with out-of-
state financial aid expenses? agrantandaloan? state tuition costs?

programs?


Presenter
Presentation Notes
Tallahassee Community College embedded a playlist on their site.   

We all know that when students have one question, they typically have more than one!   

This campus has embedded a playlist that shows what video is coming up next.



https://www.tcc.fl.edu/admissions/financial-aid/general-info/

Include Videos

Colorado State
University

http://sfs.colostate.edu/

Colorado State University

Applying for Aid Types of Aid Residency Paying Your Bill

Welcome to Student Financial Services Search sie..

How 1o Fill Out the FAFSA Information
[ ]  WWW.FAFSA.GOV

Scholarships

Student Employment

College Opportunity Fund

m Student Policies and Consumer Information
" n Parents

Education Abroad
Distance Degree

Mixing Online/On-campus Courses

f = \ Frequently Asked Questions
| R TR |
4+
,\‘ I9EE0EN0NENI !L‘ Contact
Bt izl

Other Resources
Commitment to Colorado CSU Financial Aid Guides
SFS Core Values
Commitment to Colorado provides Colorado students Everything you need to know about financial aid at Forms & Publications

who meet financial eligibiity requirements with grant  Colorado State is available in one simple download. SFS Student Calendar -



Presenter
Presentation Notes
Example:  Colorado State University, FSA video

CSU uses a Federal Student Aid open source video to walk students through “How to fill out the FAFSA”

I have actually seen this one on several financial aid websites!



http://sfs.colostate.edu/

Why Is “Storytelling” Effective?

Help your visitors see themselves in examples
Lead them to their next questions
Engage through shared experience

Introduce ldeas & possibilities


Presenter
Presentation Notes
Studies show that we are wired to remember stories much more than data, facts, and figures. 

Present your information in a way that ties these together and adds goodwill, and you’ve got a much more memorable and impactful point that will stick with your audience. 

We like to find ourselves in stories – to be like the subjects. 
Stories engage your audience and lead them to ask questions.��We will look at a few ways to convey info through individual stories, find yourself in this, etc. 


®)

“Storytelling” to
convey the
message

Bentley University

http://www.bentley.edu/undergraduate

/tuition-financial-aid/types-aid

Watch Video

‘| picked Bentley for its
strong Computer
Information Systems
program. It offers a unique
combination of IT and
business skills.”

— Gregg Diamant

Redding, Connecticut

Major: Computer Information
Systems

Minors: Management and Global
Studies

~——Focus on |

Watch Video

"We have a lot of annual
traditions here at Bentley
and one of them is Spring
Day."
— Emily Hamlin
Brockton, MA

Major: Marketing
Minor: Information Design and
Corporate Communication

Watch Video ()]

‘The reason | came to
3entley was because of the
inancial aid package |
eceived.”

— Simon Ly

Morwich, Connecticut

Major: Accountancy
Liberal Studies Major: Global
Perspectives


Presenter
Presentation Notes
Welcome students with videos.

I love that Bentley University uses video to have a student tell their story.



http://www.bentley.edu/undergraduate/tuition-financial-aid/types-aid

~—Focus on
“Storytelling” to
convey the
message 7 Juan Luis Bravo

Who Receives Financial Aid

“I have been able to attend USC with great peace of

University of
Southern California

http://financialaid.usc.edu/undergradu
ates/prospective/who-receives-FA-
profile-1.html Meets Cost of Attendance With:

University scholarship, savings.

Tips to Make USC More Affordable:

Find 2 job, not have a car on campus.

Because of financial aid at USC, | have been able to:

“attend USC with great peace of mind.”

° Video: Meet Juan Luis and learn more


Presenter
Presentation Notes
USC is giving us an example of a student giving advice and also using a video of Juan to share his story



http://financialaid.usc.edu/undergraduates/prospective/who-receives-FA-profile-1.html

OCUS 0N
“Storytelling” to
convey the
message

University of Alaska
Anchorage

https://www.uaa.alaska.edu/admissions/

Risky Business (4"

As a New York stuntman, UAA theatre graduate Peter Wallach (B.A. '08 Theatre)
stands in for Kevin Bacon, among others. Ask him what it's like to be hit by a car on
CBS's Blue Bloods.

AMAZING STORIES BEING WRITTEN EVERY DAY.

University of Alaska Anchorage University of Alaska System ~ Contact Donate Press Policy

3211 Providence Drive
Anchorage, AK 99508 n a a m

(907) 786-1800 % Provide Website Feedback
Campus Map & Forgot your password?

) 2017 University of Alaska Anchorage
LA I an AA/EQ employer and educatlonal institution and prohibits Hlegal discrimination against any individual: waw.alaska edu/nondiseriming- o0 0
tion.



https://www.uaa.alaska.edu/admissions/

cus on
“Storytelling” to
convey the
message

— O

Boston University

https://www.bu.edu/finaid/aid-
basics/find-yourself/so-many-

possibilities/

SO MANY POSSIBILITIES-INCLUDING BU

Brandon's story

Brandon was a top student who liked virtually every subject. That made it tough to decide on a
college major. While international relations appealed to his love of travel, he also found
environmental policy an exciting career option. And with his aptitude for science, he felt he could
make real contributions as a molecular biologist studying the human genome. One thing he knew
for sure: BU's College of Arts & Sciences was ideal for him—both for the academics and the
ability to explore his interests for two years before declaring a major. However, he also knew that
paying for BU would be a struggle for his family. He could only attend if he received financial aid.
So he completed the PROFILE and FAFSA applications with his parents.

Brandon's Application Data
ACADEMICS
Class Rank Grades Curriculum SAT
top 5% 4-0 3 _‘"‘ 2100
Average GPA Very Competitive Composite
FINANCIALS

Calculated Financial Eligibility

Family Assets Household Size, Special
Number in College Circumstances



Presenter
Presentation Notes
Here’s Brandon’s Story!   Look how Boston University uses personal stories.  I love this site!



https://www.bu.edu/finaid/aid-basics/find-yourself/so-many-possibilities/

Focus on
“Storytelling” to
convey the
message

Marlboro College

https://www.marlboro.edu/community/
undergraduate/stories/student

Home = Community > Undergraduate > Marlboro Stories = Marlboro Stories

John lvers
Conservatary-level

music education

REAL

Matthew

Meclntosh
Reconnecting people

to nature

Krystal Graybeal
Learning by doing

s s 1AL

Phoebe Lumley
Evolution of a critical

and creative writer

Rainbow
Stakiwicz
Standing up for
community

Qovernance

Jonathan Aird

Learning from live

cultures

ACADEMICS

Edward
Suprenant
‘Wherever your mind or
heart takes you

Max Barksdale
MNavigating
parliamentary politics
in Germany

3



Presenter
Presentation Notes
Here it from the Students.

Marlboro College has a great section called “Marlboro Stories”.  It gives a personal profile of students and faculty- telling their story.



https://www.marlboro.edu/community/undergraduate/stories/student

Tools To Enhance Connection

Forms Pages- Additional Resources
Checklists
Chat Programs

Social Media



Tools to enhance
connection

Butler Community
College

https://www.butlercc.edu/info/20041/fi
nancial-aid--and--
scholarships/680/2017-2018-academic-

year/2

Pages in 2017-2018
Academic Year

2017-2018 Academic Year

(vou are here) 2017-2018
Forms

2017-2018 Applications

2017-2018 Additional
Information

Further Information
in Financial Aid &
Scholarships

2016-2017 Academic Year

» 2017-2018 Academic Year
(selected)

FAFSA Application Instructions

FAFSA in the Fall

Federal Direct Loan
Information

Federal Grant Information

Admissions Academics Students Athletics About Login

2017-2018 Academic Year

Home Admissions Financial Aid & Scholarships 2017-2018 Academic Year

2017-2018 Forms

Instructions to submit forms.

Form List

Ability to Benefit

Academic Scholarship Certification Form

Address Update

Admended Tax Return - Parent

Admended Tax Return - Student

Asset Information - Parent

Asset Information - Student

Authorization for Release of Information

Bachelor's Degree or Graduate Documentation

Cancellation of Aid at Butler

Citizenship Affidavit


Presenter
Presentation Notes
Butler Community College has a nice repository for their financial aid forms.   .



https://www.butlercc.edu/info/20041/financial-aid--and--scholarships/680/2017-2018-academic-year/2

Tools to enhance

connection

Champlain College

http://www.champlain.edu/current-
students/financial-aid-and-student-

accounts/financial-aid

CHAMPLAIN COLLEGE Academics Admis-sions Student Life

FINANCIALAID
Renewing Financial Aid
Tuitionand Cost of Attendance
Grants & Scholarship
Educational Loan Programs
Federal Work-Study
Forms & Worksheets
Satisfactory Academic Progress
Military and Veterans
Useful Links & Resources

Contact Us

ABOUTCHAMPLAIN  CEN CELLENCE  MAI ONLIN

Career Success

INFORMATION FOR

' > CURRENTSTUDENTS > EINANCIAL AID & STUDENT ACCOUNTS > FINANCIAL AID

Financial Aid

Now, more than ever, it's important to ensure that your investment in higher WORK-STU DY
education not only provides a world-class academic experience but also prepares PROG RAM

you to enter an increasingly competitive marketplace. At Champlain, we are
proud of our success in delivering an education that truly gives our graduates a
great advantage.

CHECKLIST

We invest in our students and recognize their academic achievement each year
through our financial aid programs. Each year, our students receive more than
$25 million in Champlain scholarships. More than 85 percent of students
received scholarship funds, which do not have to be repaid, to help pay their
educational costs.

Helping our students maximize all of their financial aid opportunities is a key
service we provide. Our Office of Financial Aid helps students understand the
options available and the process of applying for scholarships, grants, loans,
payment plans and employment opportunities. The financial aid staff is always
available for in-person or phane appointments with students and families,

+ Apply for Financial Aid
+ Find an Estimate of the Total Cost to Attend Champlain

+ View our Scholarship and Grant Options

+ Beginthe Benefits versus Costs Evaluation with the Net Price Calculator

91% of our graduates were employed within a year
after graduating, and 90% of those employed were
injobs relevant to their career goals.

*Based on data obtained from 87 percent of traditional undergraduates in the
Class of 2014,


Presenter
Presentation Notes
Forms pages are sometimes an afterthought. What could you do to make them more visually interesting and add resources that students and families may not realize they could use? 

Champlain College makes forms easily available on their site. 
I like that they have a graphic that can download into your checklist.
.



http://www.champlain.edu/current-students/financial-aid-and-student-accounts/financial-aid

Tools to enhance
connection

TEXAS*STATE_

Texas State University

e
Financial Aid and Scholarships

AboutUs  Undergraduate Aid  Graduate Aid =~ Scholarships | Parent Aid =~ Help Videos = Counseling  More Info

http://www.finaid.txstate.edu/conta

CUCOTII'GCUZQ

Search this site Q

Self-Service = For Departments

Texas State > Enrollment Management and Marketing » Financial Aid and Scholarships » About Us » Contact Us » Forms

Forms and Worksheets

Links to Adobe Acrobat documents (PDF) should only be accessed using Adobe Acrobat

Reader version 5.0 or newer. The below forms can be mailed to the below address or

uploaded.

Financial Aid and Scholarships
J.C. Kellam Building, Suite 240
Texas State University

601 University Dr.

San Marcos, TX 78666-4684

FA Document Uploader: www.FinancialAid.txstate.edu/upload

and Worksheets

Forms and Worksheets

Financial Aid and
Scholarships Brochures

Pathway Program
Site Index
Study Abroad

Financial Aid Recipient
Responsibilities

Online Resources


Presenter
Presentation Notes
Texas State University offers a great document uploader to make it easy for students.
.



http://www.finaid.txstate.edu/contact/contact/fw

Tools to enhance
connection

Bluegrass Community
& Technical College

http://www.bluegrass.kctcs.edu/bluegra
sshome/Financial Aid.aspx

STUDENT SELF-SERVICE | USER ACCOUNT CENTER | E-MAIL | BLACKBOARD | HELP | CONTACTUS

~ 1 |‘.§ h t & '\_:,' §
Bluegrass Ge ye&! o :
!
Community & Technical College CURRENT STUDENTS | FACULTY & STAFF | PARENTS | ALUMNI | JOB-SEEKERS | VISITORS & COMMUNITY

ABOUT | ACADEMICS | ADMISSIONS | COSTS & FINANCIAL AID | STUDENT LIFE | GIVING | WORKFORCE SOLUTIONS | NEWS & EVENTS

HIGHER EDUCATION BEGINS HERE

Applying For Aid
Award Information
Keeping Your Aid

Newsletter

Repaying Your Loans

Home »> Financlal Ald >> REPAYING YOUR LOANS

Financial Aid Forms

Repaying Your Loans
Important Finaneial Aid RELATED LINKS
Qates

Repayment of your student loans may be & daunting task to consider. There + Repayment Calculator
FastChbige for Private are lots of options available to students once the repayment process begins.
Loans We encourage you to review the malerials below and visit our Financial Aid sReL
Federal Work Stud Office to discuss what is best for you. » FSALoan Repayment

Program

Scholarship
Opportunities

Manage Your Money Finding Loan Information Consolidated Loan Forgiveness

Faculty and Staff

Fmdmg Loan Informafion (Flipbook) Consolidated Loan Forgiveness (Flipbook)
Resources

IJ% I Finding Loan Information (PDF) | Consoldated Loan Forgiveness (PDF)

Regional Campus i
Appointments



Presenter
Presentation Notes
Bluegrass Community & Technical College has placed a couple of pdf & flipbook resources on their pages to help their students.  
.



http://www.bluegrass.kctcs.edu/bluegrasshome/Financial_Aid.aspx

Use Chat

Embry-Riddle
Aeronautical

University

http://worldwide.erau.edu/finance/f

inancial-aid/

EMBRY-RIDDLE

Aeronautical University
WORLDWIDE

Admissions Degress & Programs Finance Online Degrees

Home Finance Financial AN

Cost and Tuition
Financial Aid

Schalarships

Apply for Financial Aid
Academic Eligibility
Grants

Loans

Verification

Forms

Terms and Conditions
Code of Conduct
Glossary

Military and Veterans

Using Veterans Benefits

Finaneijal Aid and Assistance

See how financiaMaid can help you achieve your goals

When it comes to educationalsgding, you have options. You don't have to let
tuition fees deter you from pursuing™yqur goals or lving your dreams.

Each year, Embry-Riddle Worldwide students re
financial aid. You can become one of these student
work with our financial counselors. Together, we will work' W

financial plan unigue to your needs.

(Y Types of Financial Aid

m Overview of the Financial Aid Process
m Federal Student Aid — Myths About Financial Aid

The first step to finding financial aid is to explore the available

resources:

About Worldwide

eive more than $30 million in
By making the decision to

W Apply Now

Call: (800) 522-6787

Have a Question?

FAQs
Search Financial Aid
questions and answers

Schedule a Call
Speak with an Financial
Aid counselor

Email
Email Financial Aid with
a question

Chat Now!

Financial Aid counselors
are standing by from 8
am-8 p.m. EST.

Estimate Your Awards



Presenter
Presentation Notes
There are paid services that can help you enhance the website experience and answer students questions.  

Live Chat - gives you that option to speak to someone as soon as you a question that needs answering.

Example:  Embry-Riddle Aeronautical University - Worldwide, 

They have several call outs for Chat – on their financial aid homepage with other methods as well  on the bar on the right side of the page.
.



http://worldwide.erau.edu/finance/financial-aid/

o

Use Chat

Ivy Tech
Community College

https://www.ivytech.edu/financial-aid/

[VY TECH

COMMUNITY COLLEGE

dge menu

T
AFFORDAG

make the most of the aid available to you.

start your journey here Q

Financial Aid

v, [IVY TECH BRZEINAT:
COMMUNITY COLLEGE (489-5463)

Need help? Our awesome team is
ready to assist.

Hello.

> Have questions? I'm here fo help.

Start chat

It's a new year-and it's time to apply for financial aid. Get started early this year so you can

=
=
=

ﬁ | Campus Connet | Blackboard | @

Home > Financial Aid

FAFSA School Code

009917 (all campuses)

Priority Dates

¢ December 1 (Spring Term)



Presenter
Presentation Notes
Example:  Ivy Tech Community College, Phone and Chat

This pop-up comes up if you have been on the page for a bit of time.  It gives the appearance that they know that the reader may be struggling with the content and someone can jump into help via chat or over the phone.

These are great ways to enhance your website and to help schools communicate better with their students and families



https://www.ivytech.edu/financial-aid/

Use a Chatbot

UNC Charlotte

http://finaid.uncc.edu

¥ -
y ’ ’ Applying for Financial - . ) g Forms and
Home Aid Basics Types of Aid ) Receiving Your Aid Keeping Your Aid e
Aid Publications
L3 . L3
Welcome to Financial Aid
Financial Aid Basics How To Apply Loan Resources Essential Information
o ! . « July 31: Deadline to apply for
Take it one step at a time. Start here Get the facts, the forms, and the Learn about the requirements of your i Alieriatie o PLUS e
and leam the essentials. deadlines here. federal loans.

and ensure processing before
the first day of Fall classes.

FAFSA Application e Entrance Counseling e + The IRS Data Retrieval Tool
(IDRT) Is no longer available.
Types of Aid Incoming Students e Exit Counseling e » Gt Grad Ready: The more you
o - _ know, the less you'll owe.
Estimating Costs e Continuing Stitesls Promissory Note e
.
Your Aid & Your Bill ©  summerSchool B haan Disbursement (>] NormBot

HiI'm NormBot. I'm a virtual
assistant and can help with

St RO ARSres © - n e

-

FOUR STEPS TO
0 FINAGHAL AT © W F AN CIAL AID ©

How can | help you?
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Presentation Notes
Campuses are really beginning to utilize Artificial Intelligence resources on their webpages, providing students with applicable content in response to their questions.  Here you can see where the University of North Carolina Charlotte uses NormBot.

http://finaid.uncc.edu

Connect with
Social Media

Florida State College co N N ECT

aid

f Facebook in Linkedin
Instagram 0} Snapchat D YouTube
G+ Google+ K4 Email Us
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Let’s talk a little bit about social media.   As you probably know, campuses are engaging students through social media and here we have a few examples to share.

Florida State College has social media very prominent on their page

https://www.fscj.edu/admissions-aid/financial-aid

Connect with
Social Media

Northern Arizona
University

https://nau.edu/social-media/

NORTHERN
ARIZONA
UNIVERSITY

W/

* HOME

» DIRECTORY

+ SUBMIT CONTENT

¥ POLICY AND GUIDEROOK
» RESOURCES

* INTERNSHIPS

» REPORT A CONCERN

Home Academics Admisslons University Life About NAU Quick Links »

®necrees ®pirecTory *entire ST ElEEECICCT
SOCIAL MEDIA

NAU * Social Media

JOIN THE CONVERSATION

NAU through the eyes of our social media community

From gur students and campus life to research, academics and the great outdoars, NAU Social enjoys sharing all things

related to life as a Lumberjack—that includes our alumni and our future Lumberjacks ool

Tag your content with #MAL and show everyone why it's always a great day to be 2 Lumberjack!

NAU Alumni

ii 4 [ A% f
Athletics
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Presentation Notes
Northern Arizona University has set up a social media page, encouraging their community to join the conversation.  I like how they use audience segmentation with social media.

https://nau.edu/social-media/

Connect with
Social Media

East Stroudsburg
University

http://www.esu.edu

i Fall 2017 Provost's
Colloquium Series

Returns With Engaging

New...

ESU Partners with
Community for 5th

i Annual Economic

| Outlook Summit

ESU Welcomes New
Students to Campus

READ MORE

Graduate Student Aids Eradication
Effort for Damaging Pest

FEATURED EVENTS

Reception for Artist
Cindy Vojnovic

4:00 PM - 6:00 PM,
Fine Arts: Madelon Powers
Art Gallery

Economic Outlook
Summit

7:30 AM - 1:30 PM,
Mattioli Recreation Center

Language Educators
Workshop
Innovation Center 336

MORE EVENTS

LEARN MORE

TRENDING
o @ESUniversity

Fun at Warrior Picnic

NEW STUDENTS
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Presentation Notes
I really like what East Stroudsburg University has on their home page- what’s Trending.   This links directly to their twitter page.

http://www.esu.edu

®)

/Sm — ry

Keep it concise and use white space

Avoid jargon

Headings & bullets break up content

Consider using graphics and numbers

Use visuals for engagement — info-graphics
Students like Videos

Messaging through Storytelling

Promote your lines of connection- Social Media
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Presentation Notes
So we saw a lot of schools websites and pointed out a lot of different ways to enhance them.

The use of White Space
Keeping the  Content Concise
Use  Headings & Bullets to help break up Content
Consider using Graphics or Numbers to make your point
Use Visuals for engagement
Use videos - Students like
Avoid Jargon
Messaging through Storytelling
Tools to enhance connection

You don’t have to do it ALL – Remember that even small adjustments can make a huge impact on the effectiveness of your online presence. 





ererences

“7 Best Practices for Improving Your Website's Usability” by Jacob
Gube

http://mashable.com/2011/09/12/website-usability-tips/#wLTdJDePPgkV

“Best Practices for University Websites” by Jar Creative

http://www.slideshare.net/jarcreative/best-practices-for-university-websites

“Showcase of Academic and Higher Education Websites” by
Cameron Chapman

http://www.smashingmagazine.com/2010/03/showcase-of-academic-and-higher-education-websites/
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Here are some articles that are great to give more context to the website recommendations or give you more college or university websites to check out for inspiration.

http://mashable.com/2011/09/12/website-usability-tips/#wLTdJDePPqkV
http://www.slideshare.net/jarcreative/best-practices-for-university-websites
http://www.smashingmagazine.com/2010/03/showcase-of-academic-and-higher-education-websites/

BUCKS COUNTY COMMUNITY
COLLEGE

HERE ARE A FEW SLIDES OF OUR RECENT RE-
DESIGN OF OUR WEB SITE AT BUCKS.
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=i Apps @ g Bucks County Comm .’::. Canvas o Portal l:::l Canvas Status |t1 Cloudd . Datatel Portal Annou m Michael's Lists | Tre 4 e2Campus - Bucks C AWS Service Health » COther bookmarks

Courses and Programs =  Quicklinks »  MyBucks

“ Bucks County Apply  Register Library Calendars  \Web Accessibility
e’ Community College

ABOUT BUCKS ~ ACADEMICS ADMISSIONS CAMPUS LIFE E-RESOURCES NEWS & EVENTS STUDENT SERVICES

G Ro OVE CREATIVE INSPIRATION .CONCERT
| Featuring Steal Your Face « 10/21 - 7pm

: FEATURING:
Big Fat Meanies &

utle

Solar Circuit gﬂiﬁ'oﬁgyﬁim-mm_

THIS FRIDAY . 7pm
THE ZLOCK

Gel Tickets BUCKS COUNTY SHORT FICTION CONTEST 2017
Enter by November 2nd

Find Courses MyBucks/WebAdvisor Payment Options Scholarships

www.bucks.edu/academics/department/lang-lit/shorthictioncontest/

Jop Stories B Upcoming Events s

PASFAA
Octaber 23-25, 2017
Seven Springs Mountain Resort



Bucks offers associate degrees and certificate
programs, continuing education, and transfer
opportunities with three campuses plus online
learning,

Small classes, major impact

You'll never get lost in the crowd or the classroom at
Bucks, and you'll benefit from your experience here for
the rest of your life.

Courses & Majors
Bucks Online
Continuing Education

Workforce Development

T application

 Rowiew this application
pracass

. VIRTUALTOUR OF BUCKS
Powsred by YOU [ VISIT

port beis
tovide adueationsl
artinities for all who

Top Stories A\

Bucks Invites the Public to Hop onthe Bus to a
Variety of Locales

The Trips and Travel Club heads to New York City,
Washington, D.C., Philadelphia and more.

Bucks Holds Free Workshop for Girls to Learn
Computer Coding

STEM Girlz/Girls Who Code takes place from 10am. to 3
p.m. Saturday, October 21, at the Epstein Campus at
Lower Bucks.

Don’t be Afraid of Your Future at ‘Haunted’ Open
House

Prospective students are invited to explore all Bucks has
to offer on Sat. Oct. 21; register early for a chance to win
tickets ta the House in the Hollow:

See all news stories

Upcoming Events

Zumba Dance Party

Oct 7:00 pm to 9:00 pm; UBC North Building

20

3rd Annual Creative Inspiration
0@ Concert

21 7:00 pm: Zlock Performing Arts Center

Movie Mondays - "Dakota's Pride"

2;} 6:30 pm; Zlock Performing Arts Center
0 Practical Nursing Information Session
2? £:00 pm to 8:00 pm; Allied Health Building

Room 203

More upcoming events  View academic calendar



AT T T UG

Workforce Development

Bucks is for
Prospective Stud

New & Current Students
Faculty & Staff
Community & Visitors
Alumni & Donors
Business & Community

Parents & Family

 VIRTUAL TOUR OF BUCKS
a— Fwrind by YOU | VISIT

cks befor

Campuses
Maps & Dire
Newtown

Upper Bucks

Bucks Online

Legal

Disclaimer

Policies & Procedures

Notice of Non-Discimination

e old main page 3 of 3

Don't be Afraid of Your Future at ‘Haunted' Open n 2
House

Prospective students are invited to explore all Bucks has Practical Nursing Information Session

to offer on Sat. Oct. 21; register early for a chance to win Oct

6:00 pm to 5:00 pm; Allied Health Building
tickets to the House in the Hollow 24

Room 203

See all news stories
More upcoming events View academic calendar

StayinTouch 215-968-8000

Contact Us

275 Swamp Road
Newtown PA 18940

v & f &

Social Media

Emergency Information

System Status
G Select Language | ¥
Accessibility
Adaptive Resources
The Accessibility Office
Web Accessibility
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Presentation Notes
Page 3  
I wanted to show you we have a translator- old and new.  
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Presenter
Presentation Notes
Had to click on Admissions to get to Financial Aid.



| # Financial Aid | Bucks Count... % | 1/&

¥ BConvet - FESelect

» Bucks County Aply  Regsber  Libiay

‘.’ Community College

5 2 FAP - information for Fino.  [E] U145 - Datatel Coleague .. — VCC () U144 - Datated Colleague ) Home - Faculty and Staff . &) (1) Facebock [B7 Bucks County Commamit. ) Home - Faculty and Staff | | Media =

Microsoft ~ 2] Best of the Web

Calendars  Welr Accesaibiity

ABOUT BUCKS ACADEMICS CAMPUS LIFE E-RESOURCES HEWS & EVENTS STUDENT SERVICES

Financial Aid

FALL 2017 Tuion and Fees are due at the e of registration. ‘

® v Pagew Safety~ Tockw =

Cne of the mosl cfficut aspocts of sttending coBege car be
figuting out how 1o pay hation. The good news is hat there are
many oplions for recetving financial aid. These include grants,

Toans, and work-study appodunies. Duning e 2010-
11 academic yoar, 4,108 Bucks siudents received some form of
financial aid. with the fotal amount of aid excoeding 320 million

Steps to Guide You Through the Process

The following will help guida you Biroegh the process of aplying
for and receiving 3ome of Erese grants, lbans and scholarships

Start with the Free Appication for Federal Student Al of the
FAFSA. a3 s more commaenly known You will need fe
colege’s Fedaral ID Code: 003239

See these deadines

Censider Bucks scholarships and search for ofior scholarabips
Loans are avatabie through the Federal Direct Loan Program

woe oW

A stedy or campus based job ks 3 way 10 eam 23
you leam

Vo can eabmate your chgibdity for ad Laing the calculalorn

H, based on your FAFSA, you are delermined 1o be aligible for a
FHEAA Stale Grant, you will receive an email bo roques!
additional information divectly fom PHEAR (Pennsyivania
Higher Education Assistance Agency)

- o

PASFAA
Octaber 23-25, 2017
Seven Springs Mountain Resore

FINANCIAL
LITERACY
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Presentation Notes
This was our home page.  See all the white space?  
Too much and all the text is crammed, 
We had all the topics listed on the side-good 
We had our FATV-
FAFSA link 
And 
Financial Literacy on the side. 

We have embedded videos.




\

~—Bucks Financial Aid home -before

Missed our Finaneial Aid workshop? Download it here!
17-18 Annual Financial 3 Night Presentation

Contacting Financial Aid

Feel free to contact the Financial Aid Office mn persan, by caling us
1 215-568-8200 or via emai. AL email responses are sent o
through Bucks County Community College amail accounts. Al
emails are responded 1o within 24 10 43 business hours, Please
view your Bucks email account regularty. 35 important information
s ofien disclozed there. We ars ahways here o be of assistance.

Financial Aid Office, (lower level of Linksz Pavilion) Monday -
Friday 8:30 to 4:30. Phone: 215-063-3200 Fax 215-504-8522

Financial Aid TV

Financial A TV (FATV) provides
cureat and prospective stedents and
families with instant 2417 access o
short videos that discuss important
Sinancial aid topics such as:

+ Applying for fnancial aid
+ Financial aid efgibility

+ Types of financial aid (.. grants and loans)
+ Financial Beraey

* Salrsfaciory Academic Progress

* Slate of Pennsybvania Financial Aid Programs

Why waitin ine at the financial ai office? Click on FATY o gt
quick and easy-Jo-understand answers lo many of your general
fnancial aid questons!

PASFAA
October 23-25, 2017
Seven Springs Mountain Resore
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Presentation Notes

Too much white space hard to read.  The format was in columnar style.  It would not have been as bad if we could spread out the text.

Our explanation of FA TV rests at the bottom of our home page.  We had this here to tell all students of it many topics.
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= STUDENTS & COMMUNITY & CAreen BUCKS HERARY CALERRAR: NEWS CONIAET Q

. Open House

A haunted Tyler Mansion will be
opening its doors for our annual
Fall Open House. Join us on Oct
21, from 11 am - 1 pm...if you

CAMPUS NEWS

Creative Inspiration
Concert: Oct 21 - 7 pm
Featuring Steal Your
Face & other local
bands!

Reserve Your Tickets!

Practical Nursing
Information Session
6-8pm

Allied Health, Room
203

Newtown Campus

Bucks County Community College is a vibrant center for community engagement and learning,
providing innovative paths that inspire educational, career, and personal fulfillment.

We offer associate degrees and certificate programs, continuing education, and transfer opportunities.

PASFAA
Octaber 23-25, 2017
Seven Springs Mountain Resort


Presenter
Presentation Notes
Great picture- my office is behind the tree.   
The search bar location. 
The Brady Squares are used differently.  
The top tool bar is gear to the activity.  
Still have the contact and search there as well.
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~ Bucks New Ma
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FLEXIBLE AND CONVENIENT ENOUGH TO FIT YOUR UNIQUE NEEDS. BUCKS IS THE
SMART CHOICE FOR YOUR EDUCATIONAL JOURNEY.

Learn, grow and succeed at Bucks! With modern facilities on beautiful campuses, coupled with passionate
teachers who promote individualized learning, it's no wonder that 95% of Bucks students would recommend us
to friends and family! Start SMART at Bucks and begin your journey towards a better future!

DISCOVER BUCKS!

TAKE A VIRTUAL TOUR OF OUR CAMPUSES IN NEWTOWN, BRISTOL & PERKASIE

Glide through the halls of historic Tyler Hall or take a gander inside our NEW state-of-the-art Science Center. Explore
our three locations and get a feel for life on campus, all from the comfort of your own home! If you like what you see,
we invite you to schedule a tour and explore Bucks firsthand.
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Presentation Notes
Imbedded videos- one for the application and 
the other is a virtual tour of our campus.
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B{J’CKS (215) 968-8000

275 Swamp Road
Newtown, PA 18940

Maps & Directions &

e NEWTOWN CAMPUS
@ BRISTOL
Bucks County
 Cammunity CA S
ONLINE

7 Bucks County Community College.
All rights reserved.

A
Adising
AESL Program

Catalog

Counsaling

Cradit Union

Dining

Educationsl Enrichment
Financial Aid

Fitness and Well

IT Help Desk

KEYS Program

Testing

Transfer + Planning

T

FACULTY + STAFF RESOURCES FOUNDATION + ALUMNI

MyBuds Aumni

Office 365 Board of Directors
Farulty Center Foundztion

Facutty Online Resources Keys to the Collegeam
Professional Development Scholarships

nm

GET INVOLVED

it + Entertainment
Athleties Bucks Drline
+ Organizations Newtown Campus

Lower Bucks Campus

Student Life

Trips + Travel Chub
READ NOTICES + POLICIES

Compliance

wsumer Infor

ination

FIND JOBS.

Student + Work-Study Employment

Faculty + Staff Employment

DISCOVER BUCKS

Accreditations
Board of Tru

History

CONTACT US

Ways

Faculty + Staff Diractory
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Presentation Notes
This is the bottom of the home page.  
Still kept the translator.
Search or click options exist for all information.
Tells a story. 


ou click on the

Alumni Stories

DISCOVER

Success Stories

BROADCAST CAREER BEGINS AT BUCKS

BY KIMBERLY KRATZ, CLASS OF 2011

Whether you are 77 or 17, if you live anywhere around Philadelphia, you might recall having heard the voice of Shadow Traffic's
John Brown on your car radio. But you may not know that back in the 70s, John Brown honed his craft at Bucks County Community
College.

Brown was bitten by the broadcast bug as a young teen. Born with cerebral palsy, he endured many doctor visits and hospital stays
as he grew. While recovering at Schreiner’s Hospital for Children, he learned that the hospital had a small radio station run by "the kids "

"For an hour a day, over lunchtime, we would play records for everybody to listen to," over the in-house system. One time, a photographer from one of the
Philadelphia newspapers came out to take a picture of the children broadcasting and printed it. Brown enjoyed the notoriety and his interest took hold. In
high school, he'd often help DJ at the Wednesday night "canteens” (the dances.)

Right after graduation, Brown headed to Hollywood, California to the Career Academy for radio and TV broadcasting. Once graduated, he sent out audition
tapes hoping to get a job in radio. He landed an interview at WBCB in Levittown, but Brown was told he needed the polish of more on-air experience, which
"really burmed me out," he said.

His mother suggested he enroll in college. Erown admits he first thought about attending either Penn State or Temple, but neither was affordable. Someone
suggested Bucks County Community College and after checking, he learned that it had a working radio station club, WTYL, so he enrolled.

"When | was there, the professors were excellent as I'm sure they are today. There's upward mobility and an incredible learning environment. | loved the
campus. Especially behind Tyler Hall, it's gorgeous back there in the fall.”

Majoring in journalism, Brown spent much of his spare time focused on working in the student-run radio station. "When | was there, the studio was 3 little
broom closet in the student cafeteria, and we broadcast our entire schedule out of there," he said.

By the end of his first year as a day student at Bucks, Brown had become General Manager of the school's radio station. In his second year, the budget
allowed for a new studio to be built at the base of the student union. It was then when he landed a position at Doylestown's WBUX, working middays from
10am.to3 p.m.

After work, he'd go home for dinner followed by night classes at Bucks, often until 10 p.m. For & while he held a security guard position too from midnight
until & a.m. Eventually, the long hours caught up to him so Brown quit the security job and left Bucks to pursue his fledgling radio career.

John Brown not only achieved success in his radio career, winning Variety Club's Lifetime Achievement award, but he is also a four time winner of the March
of Dimes Achievement in Radio ~ Philadelphia's Best Traffic Reporter. He went on to obtain a Bachelor's degree in Broadcast Meteorology netting him two
wins as Philadelphia's Best Weather Reporter.

Asked what advice he'd give to his teenaged self given the opportunity to go to Bucks County Community College today, Brown enthusiastically replied, "Go
because it's an excellent learning atmosphere, plus it's affordable. In today's economy, affordability is key."

ALUMNI

SUCCESS STORIES

GLENN BOSTOCK, "81

FRANK KOEHLER, '72

JOHN BROWN, 73

DAVID FEINMAN, "13

CONNIE FURMAN 91

JEFF HALIKMAN, '93

CHELSEA KARACZ, 13

SHARON SPATUCCI 02

EILEEN ZOLOTOROFE, '98

ALUMMNI RELATIONS
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@ Enroll + @ Planning + Attend + Get
Register Payment Involved
ADMISSIONS FINANCIAL AID ATHLETICS
INFORMATION
SCHOLARSHIPS BOOKSTORE
REGISTRATION 2
INFORMATION WORK STUDY STUDENT LIFE il Tyler Mansion will be
EMPLOYMENT ks doors for our annual
PLACEMENT TESTING FITNESS + WELLNESS | :
PAYMENT OPTIONS House. Join us on Oct
ACADEMIC ADVISING CLUBS + 1 am -1 pm...if you
YOUR ACCOUNT ORGANIZATIONS
MAJORS +
CERTIFICATES TUITION + FEES STUDENT
GOVERNMENT
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Transfer + ART + ENTERTAINMENT
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Graduate TRIPS + TRAVEL
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TRANSFER INTERNSHIPS | Practical Nursing
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REGISTER FOR COURSES TRANSFER | Allied Health, Roomn
TRANSFER BY 203
INSTITUTION | Newtown Campus
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CAREER
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providing Innovative paths that inspire educational, career, and personal Tatfiment.

We offer associate degrees and certificate and transfer opportunities.

PASFAA
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CONTACT
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Presenter
Presentation Notes
Get here by clicking on the top tool bar. 
Financial Aid is at the top of planning and payment

All services easily located. 



—of the landing page.

Bucks for Bucks for Bucks for BUCKS
7= STUDENTS & COMMUNITY & CARCER i LORARY ErLENDAR -+ LG EGHEEL Q
PAYMENT

Financial Aid

One of the most difficult aspects of attending college can be figuring out how to pay tuition. The good news is that there are many options for receiving financial
aid. These include grants, scholarships, loans, and work-study oppertunities. During the 2010-11 academic year, 4,108 Bucks students received some form of

financial aid, with the total amount of aid exceeding $20 million.

1.

© Want to learn more? Download the Financial Aid Brochure [ PDF

Steps to Guide You Through the Process

The following will help guide you through the process of applying for and
receiving some of these grants, loans and scholarships.

Start with the Free Application for Federal Student Aid  or the FAFSA, as
it is more commonly known. You will need the college's Federal ID Code:
003239.

See these deadlines.

. Consider Bucks scholarships and search for other scholarships .

Loans  are available through the Federal Direct Loan Program .

. A federal work study . or campus based job is a way to earn as you

learn.

. You can estimate your eligibility for aid using the calculator.

. If, based on your FAFSA, you are determined to be eligible for a PHEAA

State Grant, you will receive an email to reguest additional information
directly from PHEAA (Pennsylvania Higher Education Assistance Agency).

PASFAA
Octaber 23-25, 2017
Seven Springs Mountain Resore

PAYMENT

FINANCIAL AID

RECENT CHANGES TO THE
STUDENT AID PROGRAMS

FINANCIAL AID FORMS

APPLICATIONS AND
DEADLINES

ELIGIBILITY

FREQUENTLY ASKED
QUESTIONS

LOAN APPLICATION AND
COUNSELING

WITHDRAWAL FROM THE
COLLEGE

FINANCIAL LITERACY
RESOQURCES
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Still white space
Steps listed. 
Links to prominent areas
Lists on the side
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© Missed our Financial Aid workshop? Download the 17-18 Annual Financial Aid Night Presentation (3 PDF

© Want to learn more? Download the Financial Aid Brochure [ PDF

CONTACTING FINANCIAL AID

Feel free to contact the Financial Aid Office in pergff, by calling us at 215-968-8200 or finaid@%
Community College email accounts. All emails argresponded to within 24 to 48 business hours
information is often disclosed there. We are alwayNggre to be of assistance.

cks.edu. All email responses are sent to through Bucks County
Please view your Bucks email account regularly, as important

Financial Aid Office, (lower level of Linksz Pavilion)Monday - Friday - 8:30 to 4:30; Phone: 215-968-8000 Fax 215-504-8522

FINANCIAL AID TV

Financial Aid TV (FATV) provides current and prospective students and
families with instant 24/7 access to short videos that discuss important
finandial aid topics such as:

Why wait in line at the financial aid office? Watch FATV to get quick and easy-
to-understand answers to many of your general financial aid questions!

Applying for financial aid

Financial aid eligibility

Types of financial aid (e.g. grants and loans)
Financial literacy

Satisfactory Academic Progress

o O © © © ©

State of Pennsylvania Financial Aid Programs

W

PASFAA
Octaber 23-25, 2017
Seven Springs Mountain Resore

FINANCIAL LITERACY
RESOURCES

CREDITS, GRANTS &
PROGRAMS

FINANCIAL AID

215.968-8200

B finaid@bucks.edu

Newtown
Linksz Pavilion, Room 102

Fax: 215-504-8522
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Presenter
Presentation Notes
Funny story= our contact center manager- stated that we need to change the wording- because we had 6 days to get back to the person ?  Because we stated 48 business hours
And in business times that is 6 business days.  Not at all what we were referring to- we meant that we would get back to the student in 24 to 48 hours.  Within 2 days and not 6 days.  
Our contact information is listed.


Thank you and we hope
you enjoyed our session.
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Questions?  
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