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Understanding Disability Services 
 Provides Equity 
 Not based on “Student Success” 
 Coordinator of Support 

Services 
 Disability Awareness 
 

http://culturalorganizing.org/ 

http://culturalorganizing.org/the-problem-with-that-equity-vs-equality-graphic/


Universal Design for Learning 
Provide Multiple Means of 
Representation 

Perception 

Language, expression, and symbols 

Comprehension 

Provide Multiple Means of Action and 
Expression 

Physical action 

Expression and communication 

Executive function 

Provide Multiple Means of Engagement 

Recruiting interest 

Sustaining effort and persistence 

Self-regulation 
NATIONAL CENTER ON 
UNIVERSAL DESIGN FOR 
LEARNING 
http://www.udlcenter.org/ 

1. 

2. 

3. 



Functions include,  
but are not limited to, 

seeing, hearing, walking, 
speaking, breathing, 
performing manual 

tasks, learning, reading, 
concentrating, thinking, 

& working 

Significant restriction 
in performing major 

life activities in 
comparison to most 

people. 

Anyone who has a                                   

physical or mental impairment                   

which substantially limits                                                                              

one or more                                                    

major life activities. 

 

Defined by Legislation… 



Let’s be 



Being  

1. Promote inclusion 
2. Encourage civil discourse 
3. Challenge all perspectives 

 

“Diversity in Action” 



Teach Chronological Order 



http://scholasticadministrator.typepad.com 

http://scholasticadministrator.typepad.com/thisweekineducation/2012/08/cartoons-climb-that-tree.html.WbvPS8iGOUk


Inclusive Learning Model 
Institutional 
Competencies 

Characteristics of 
Successful Learning 

Student Needs  
(Cultural Task) 

Institutional Procedure, 
Processes, and Resources  

Unique Challenges 
 

Misconceptions 

Cultural Task 
Redefined 



Cultural Task 
 Potential barriers or tension within the Universal 

Design Learning framework  
 Patterns of beliefs, behaviors, knowledge 
 Prohibits the transmitting of knowledge 

 
What kind of Cultural Task do we see with student 
facing units? 

Student Needs  
(Cultural Task) 



Procedures, Processes,  and 
Resources 

 Knowledge holds great value 
 The Cultural Task is concise 
 What pattern area of culture is being addressed 

Institutional Processes, 
Procedure, and Resources  

Process Procedure Resources 

What is being 
done and why? 

Who is responsible? 
How is it assessed 
and evaluated? 

When help is needed, 
what and who is 
available?” 
At what cost? 
How often? 



Unique Challenges and 
Misconceptions 

Unique challenges 
 Cultural Task 
 Unit/Department  

 
Misconceptions 

• Unique challenges Cultural Task 
Redefined 



Teach Chronological Order 
 Cultural Task? 
 Procedures, processes, resources? 
 Unique Challenges and misconceptions? 
 Cultural Task redefined 



Inclusive Learning Model 
Institutional 
Competencies 

Characteristics of 
Successful Learning 

Cultural Task 
Redefined 

Individual 

Unit 

Learning 

Control 

Inclusive 
Learning Plan 

for Task 



Going Through the ILM 
Your Information 

Name 

Role 

Department 

Personal Assessment Unique Challenges Misconceptions 

Cultural Task PPR Cultural Task PPR 



V.O.S.D 



https://app.xtensio.com/folio/yuqku35t 

Personas 



Advising Disability Reps 



Terry L. Watson 
tlw37@psu.edu 

814-863-3070 
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