How do we stop
spinning our wheels?

Can we better engage parents and students with
iInformation about affordability and access and if so, do
we need to "recreate the wheel" or simply tweak our
delivery of the message?
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Transition tasks /
summer melt

Exam score sending

College entrance exam —— College search
A

College applications

— College selection

v

College enrolled

College considering

ww FAFSA [/
financial aid

Page, L. C. & Scott-Clayton, ]. (forthcoming, 2016). Improving college access in the Umited States: Barners and

policy responses. Ecomomics of Education Rerzen.



SICIENCIENIN st dents still

DL MNI=RE file their
FAFSA late.




ST [EAN Some parents
Costs are surprised

Money by that.




Temporal Discounting - we feel more mentally invested in
what is happening right now than we do about the future.
(also called Present Bias in business economics)

People don’t change their behaviors unless there is a
reason. Usually need to be highly motivated.

What motivates us?
* Health
* Money
« Opportunity




Parents v. Students

* Inter-generational Communication

— Parents may not be tech savvy; parents
sometimes defer to their students for direction

— Students don’t want paper or email; if first
generation student, may not know how to
guide their parents

« Suggestions for alternative parent/student
communications - sooner??




But people may change their behavior if a
problem is explained to them in the right way.

In one academic study, college-age

students who were shown digitized pictures
of themselves as they might look in old age,
allocated more than twice as much of their
Income to retirement savings as students
who were shown contemporary photos.




*stats from Dave Kerbaugh at PHEAA.

FAFSA Completion

 In terms of comparing 2015-16 FAFSA
completers v. 2011-12, the sharpest drop-off
would be those who fall in the $50k - $80k
range.

Those with the highest incomes have
experienced increases every year since 2011-
12.

After a few years of steady numbers, the $0 -
$19,999 is seeing the biggest losses so far in
2015-16.




Parent S

What is the current grade level of the
student(s) for which you are here? (Check
all that apply).

Answered: 250 Skipped: O

In which age bracket do you currently fall?

Answered: 268 Skipped: 1

65-74 1519
55-64 \ / 25-34
8th grade or \ /—

lower

9th grade I

10th grade

11th grade

High school
graduate or ...

80% 90% 100%



Parent Surveys

Have either of the student's parents
attended school beyond high school?

Answered: 250 Skipped: 0

Mo - neither
parent has...

30% 40% 50% 60% 0% a0% 0%  100%



Parent Surve

Using the ranges below, how much money
is currently saved to help the student
attend college? (Include bank savings, 529
college savings plans, investments,etc.)

Answered: 247 Skipped: 22

$40,000 or more \

$20,000 - $39,999

$10,000 - $19,999

<
-
-

-

\«.,\;‘__:
$5,000 - $9,999 / Less than $5,000




Parent Surveys

How prepared are you to pay for your
student's tuition, books, and other possible
living expenses including housing and
cafeteria costs?

Answered: 253 Skipped: 16

Very Prepared -We will have no trouble paying tuition bills and other related costs, such ...
B Sort of Prepared - Westill need to research additional options for paying tuition bills an...
) Not Very Prepared - We've been thinking about i, but we haven't donemuch to pre...

B Not Prepared at All - We were surprised byhow much collegecosts, and we don't know ho...




arent Surve

How do you plan to pay for college
expenses not covered by financial aid or
student loans? (Check all that apply).

Answered: 235 Skipped: 15

Use savings,
investments,...

Seek
additional...

Borrow
additional...

Use resources
from extende...

e 10% 20% 0% 40% 0% 100%




Parent Surveys

If you could change one thing in preparing
to pay for your student's education, what
would you have done differently? (Check all

that apply).

Answered: 214 Skipped: 36

Researched
scholarship...

Saved more
money for...

0% 10% 20% 30% 40% 0% G0% T0% 30% 80% 100%




Parent Surveys

What is the current household income
bracket for the student?

Answered: 245 Skipped: 24

Prefer not to Less than s10 000
answer \ { F& $15,000 to $24,999

$200,000 or more $25,000 to $34,999

$150,000 to $35.000 to $49,999
$199.999 ‘

T~ $50,000 to $74,999

$100,000 to
$149,999

$75,000 to $99,999




Which nudges give the

biggest shove?




Nudge Theory

Changing the rules
Sending simplified information
Reminders

Low-hanging fruit - people were already going to make
that decision

Nudge 2.0 - address the decision-making person more
1bolisti():ally (identity, psychology, emotions, competing
orces

—Example nudges: personalized messages, visually
appealing graphics, frame behaviors as the “norm”.




Nudge Theory 2.0

Impact of text-based outreach on school-level
FAFSA submission, overall

3 4
Week

~+-Control -#'['reatment




AFFORDABILITY & FINANCIAL AID
Partner Intervention Description

Increased FAFSAs filed by priority deadline

M' among continuing students through

behavioral emails to students and parents
ARIZONASTATELINVENST 1Y

PAGE 16

+72% FAFSA filers by priority
deadline

+$236-643 in scholarships or
grants per student

* Increased financial aid applications and
S SAN )-O-SE awards among incoming freshmen through
U.N.J_F_LE_[_) helpful reminders
SCHOOL DISTRICT

+22% FAFSA applications
submitted
+81% financial aid awards

* Reduced student borrowing among

)
@D C C B C incoming students through text messages
.

e ¥ about how borrowing works as well as an

offer to connect with a CCBC aid counselor

-9% total Stafford loans
-12% unsubsidized Stafford
loans

* Increased likelihood of borrowing and

Anonymous community improved academic success by changing the
college default loan package to $3,500 or $4,500
instead of $0

+39% likelihood of taking
a loan

+0.12 GPA for every $1000
borrowed

Increased financial aid access by helping
students choose aid-eligible courses through
redesigned emails sent before and after
registration

VALENCIA O

+$150 in financial aid access
+0.22 in completed credits

Improved student GPA and financial
health through financial goal-setting and

VALENCIA O Cal plan-making exercises along with text
message reminders

+0.09 GPA

+11% in self-reported financial
satisfaction

+9% in self-reported ability to
access emergency funds

Source: Ideas42 report “Nudging for Success” http://www.ideas42.org/wp-
content/uploads/2015/12/Nudging-for-Success-ideas42-FINAL.pdf
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Text messaging for deposits

SMS-Based Outreach

Making Judicious Use of High Schoolers’ Primary Mode of Communication

Test Impact

SMS Deadline Reminders for Depaosit Results from Deposit-Deadline Reminder Test

21%

Of contacted students responded to
Jestages +1(B04) 555-1212 SMS deadline reminders

Your deadine 10 depos? 10 the 2 hours

Uriversity s 2 | Reply Yos Is the timeframe within which B0% of
10 let me know you plan 1o responding students replied

Gepost.
1.3x

Higher deposit rate for students
recelving SMS reminders

SMS reminders were also tested for Highly efficient—one text message often
other purposes across the enroliment gets the response you would have to
timeline, from search through send many emalls to get.

application and yield.

EAB @EAB - 57Tm
@ Missed your enroliment goals this year? Maybe your students need a
nudge: okt.to/gjicSb____ #highered #emchat #studentsuccess




Is your institution nudging

students to make choices that
conflict with your message?

Examples:

e Students decline to apply for financial aid because they
believe that admissions process is not “need blind” even
when it is.

Accepting admissions offers in an effort to get first choice
in housing before they fully understand their financial aid
and costs.



REPEAT YOUR MESSAGE
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How to nudge and or simply message

about your FAFSA priority deadline

* Prominently advertise your
recommended FAFSA filing date on
your web site. Don’t bury it.

e Send multiple reminder messages -

texts, emails, post cards etc.

Pick the low hanging
fruit first!

TN



Financial Literacy

Can colleges and universities make up for what
students aren’t being taught or they just don't

know and make up for lack of preparation?

Crain, S. J. (2013). Are universities improving student financial literacy? A study of general education curriculum. Journal of

Financial Education, 39, 1-19.



Financial Literacy

Genl 120

This course is designed to help students make wise
financial decisions and understand financial choices. The
course will provide students with ways to develop a
planned budget to manage money based on household
Incomes. The course will stress the importance of saving,
and explore investment opportunities.

Course Objectives: The Student Will:
Know how to create a budget

The importance of savings and how it impacts future fir
Compare career choices with college costs



What Didn’t Work

*On campus Financial Literacy
Workshops

*Presenting at Dean’s meetings to share
with faculty and offer classroom time

*Speaking at Guidance Counselor
Workshops



What Finally Worked

Positive Relationships

Admissions Director
High School Presentations

VP of Academic Affairs
Test Course



Strong Case

Soclal Media - Student Loan Debt!

Low Income Population
Rising Cost of Education

16 Credit Program Requirement



Other Areas That

Benefit Students

e Active Confirmation of Loans

* Yearly Entrance Reviews

* USA Funds Default Management Program



Biggest Impact

“I came into this class not knowing what
to expect and | can leave the class
knowing It could possibly be one of the
only classes | ever take which will be
carried past the education level.”

Laura Kilby



Student Quotes

“You have taught me the importance of paying off loans
and which loans to pay off first. | will take everything |
have learned in this class with me for life.”

Shane Stouffer

“With the addition of this class to my wealth of
knowledge, | am sure that | will be more financially stable
in the years to come.”

Jake Belles



Student Quotes

“I've opened a saving account and am excited to start
saving! Thank you for a great class and helping me with
my future!”

Karah Smith

‘| took a lot away from this class. | learned a lot of stuff
| never even heard of before.”

Macy Markle



d1)

Teaching the course online

GENL 120 required course for all
Incoming Freshman
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What is the PA 529 CoIIege Savings Program? TREASURY -5

~ AB70

bt SAVINGS PROGRAN

e PA 529 CoIIege Savings Program

- PA 529 Guaranteed Savings Plan (GSP)
— PA 529 Investment Plan (IP)

e Offered by the Commonwealth of PA
e Administered by the PA Treasury




PA 529 at a Glance TREASURY i’ii

PA 529 GSP PA 529 1P

e Established in 1993 with  Established in 2002.
PA state only benefits. In
1996, federal 529 law e Fund management with
provides additional federal Vanguard.
benefits.

e As of 06/30/2016, there * As of 06/30/2016, there are
are 106,917 accounts with 100,992 accounts with
$1.76 billion in assets $1.876 billion in assets

e Growth tied to tuition e Returns tied to

inflation rates market performance

Believe in them. Invest in them. www.PA529.com



PENNSYLVANIA

Why you Need a Plan for Saving TREASUR

529 COLLEGE SAVINGS PROGRAM

« Affording college is a major financial concern of American
families.

« Still, 9 In 10 parents expect their children to pursue higher
education.?

By 2020, nearly 65% of job vacancies will require some form
of post-secondary education and/or training.?

* Youth who expect to graduate from a four-year college and
have a savings account in their name are more six to seven
times more likely to go to college.?

e College graduates earn, on average, over $800,000 more
than high school graduates by retirement age.*

Sources: 1Sallie Mae - How America Saves for College 2015 | 2Recovery: Job Growth and Education Requirements Through 2020
- Georgetown University Center on Education and the Workforce |3The Role of Savings and Wealth in Reducing "Wilt" between
Expectations and College Attendance - William Elliott III & Sondra Beverly | 4Federal Reserve Bank of San Francisco - Economic
Letters - Is It Still Worth Going to College? (May 2014)

Believe in them. Invest in them. www.PA529.com




PENNSYLVANIA

It Pays to Save for College TREASURY ¥

Earnings and unemployment rates by educational attainment, 2015

Median usual weekly earnings Unemployment rate

Doctoral degree
Professional degree
Master's degree
Bachelor's degree
Associate's degree
Some coliege, no degree
High school diploma

Less than a high school diploma

All workers: S860 All workers: 4.3%

Note: Data are for persons age 25 and over. Eamings are for full-time wage and salary workers.
Source: U.S. Bureau of Labor Statistics, Current Population Survey

Believe in them. Invest in them. www.PA529.com




College Costs TREASURY %%

$134,622.61 |

$80,704.35 |

$48,381.12 |

In Pennsylvania, student loan debt for the class of 2014 was $33,264, which
places Pennsylvania as the 3rd highest average debt state.

Believe in them. Invest in them. www.PA529.com




Why You Need a Plan for Saving (con't)

PENNSYLVANIA

TREASURY %

529 COLLEGE SAVINGS PROGRAM

e Save and earn interest vs. borrow and pay interest
— If you were to save $25/month for 18 years (6% interest), you

would have about $9,700. If you were to borrow $9,700 for higher
education, you could end up paying back more than $17,000 (at a

6.8% interest rate).!

— Class of 2015 is most indebted in history. 2

Interest Rate

5%

6%

7%

8%

Balance at Repayment $ 30,605.00 $ 31,268.00 $ 31,930.00 $ 32,593.00
Total Payments $ 38,954.00 $ 41,656.00 $ 44,489.00 $ 47,453.00
Interest Rate 5% 6% 7% 8%
Balance at Repayment $ 30,605.00 $ 31,286.00 $ 31,930.00 $ 32,593.00
Total Payments $ 48,476.00 $ 53,763.00 $ 59,413.00 $ 65,429.00

Source: Edvisors Network, Inc. (www.edvisors.com)

SQUUTLC. OUUTLTS. "HINdIU. OTy/Lalbuliaturs T —ividlr R NalTtrOwWitZ = LUVISUT S. CUTTI

Believe in them. Invest in them.

www.PA529.com




PA 529 at a Glance TREASURY :
PA 529 — Strategic Plan 2021

. TREASURY PA 529 COLLEGE SAVINGS PROGAAM
0 ALA LA CUMMNLD S55W ACDOOMT GROWTH
sy Wi ane e e — s v —— .  —
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PA 529 combined plan
account growth between
12/31/2009 and 12/31/2015.

PA 529 COLLEGE SAVINGS PROGAAM
COVEINE D) (G COMT NSRRI W T
e S PO S ———

P - . ————— ———— . — —

PA 529 combined plan
contribution growth between
12/31/2009 and 12/31/2015.

' THE PENNSYLVANIA TREASURY DEPARTMENT I]l\ 529 [:ﬂ M
TIMOTHY A. REESE, STATE TREASURER }'1 .

Believe in them. Invest in them. www.PA529.com




PA 529 at a Glance TREASURY ‘
PA 529 — Strategic Plan 2021
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THE PENNSYLVANIA TREASURY DEPARTMENT P/\Ezg [:[]M
TIMOTHY A. REESE. STATE TREASURER B »

Believe in them. Invest in them. www.PA529.com




PENNSYLVANIA
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How is PA 529 reaching families? TREASURY %%

529 COLLEGE SAVINGS PROGRAM [l

e Employer channel
— Voluntary benefit
— Payroll program
— For-credit with HR professionals
e School channel
— Difficult because of district policies
- Alt. methods?
e Community channel
— Time consuming
— Half are not primary audience (children, seniors,
etc.)
e Direct (most effective)
— Direct mail
—  Email
— Digital

Believe in them. Invest in them. www.PA529.com



PENNSYLVA\IIA

Focus Messaging TREASURY *

529 COLLEGE SAVINGS PROGRAM
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There’s a much better way 0 Save

coLl

SRR e

Ir—-

P b s g S o THE GIFT THEYLL NEVER OUTGROW. W reastRy

WA roeiam
rAID

Pun ll-/‘lJ"lJ Has Two qxqm:n— Lo Melp You Save AN P
e e —— - Vit ol @ bl b bbby (08 e ) s ™ ulmge Dart g Dorgre s epesmmms tvs pate - te

ot shE £ DA 539 acocens wre Ligt * A S0 bl Srvtngn P as (UOEF) mavd Vs P S50 | panatunndt Phae )
Adowaraih ples t3 balp pont 130 iagt baeg pars with nuag mehos com
(roeth i Borad ov Auien urenis) M’ S 1) o b u-nn-un—-‘--:p- AT} -uy-umu-\ Bave cooelmt e

Logm  yoor BA 580 accesnt Tty b R

P 529 Tavwrimeent Plon (TP o Oulodeuatetac ad dick cuthe Dgtt* kuk. n;-.:.—-n.--—ﬂu ot et 1w v s o] & e
O |1 mowstmmmst sptioes provided by The Vesgruans Groy e pivedae v - —— ——

Bt poay ALY sk K18 o stk frr o PA B30T pooomene or €0 far o
O v Gasimiers P S oxment ove Susthviimgios Sve A S0 7 aowonn, v e S 178 Knimguabie b4 pots bucge.
8 00 UG Sl (e | ST L)

529 Qu..".“" n'”“.“';;.’;:"“; O rtwtet @ PALIS v or o] 0044530300 for muve Efteramion
T 50 e ey 2800 st g o SAVE ENROLLFOR FREE

PAL2O com THROUGH 2 B
- o=l Pttt et o e e i 77 $ 5 O USE ENROLLMENT

PAS2G Com

"B ot SN ISP Bt 0 e I 159 Socavimens P & o CODE:

ST WY YT FIE o A St (v abet S
|t WER o T
POOmId AR e S M e F M et Rl T (b P et
S PA 129 Conrnntond Savimgs Pl (G5) wd e PA 529 Tevwstmant Plas (IF) e P M DY Y ey — ot ke W e e e 50
The pasrsse of 0 A 520 GEP i se sklgaten of e G6D Pead, met de
Commmmwwen 18 of Frnmavironss o0 wnr 1he sgwns 7 Bebees fwveet g o v e piom
Pmacn CAILly rned That phin 't £as Mooarn cammnns (rywbabde ot BAS DD Com i by
cabng B0 440 SBND) e e sewe sho dhar pham, S g (votnes chre
L

The Fessuytrasa 129 Cotlege Seviaps Prapas uaser: e phass

Thee ¥

4 Vosiogn Maa (7 0P

Believe in them. Invest in them. www.PA529.com




HEY
:"‘gm 8
37, .

e New program manager contract coming up
- PA 529 in much better position since last negotiations
— PA 529 assets nearing $4 billion ($1.46 b in 2006)
e School channel
- Hyper-focus resources
— Develop SOP for expansion
— IU outreach/engagement
e Employer channel
— Re-engage CWOPA employees
- Engage with United Ways
e Message differentiation
— Direct mail
—  Email
— Digital

Believe in them. Invest in them. www.PA529.com



PENNSYLVANIA
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TREASURY %%

529 COLLEGE SAVINGS PROGRAM [l

Possible Pilot Programs

e Contribution Enhancement
— Gift card option
- Employer match

e Scholarship Outreach
— Legislative initiative
— Public/Private partnership

e egislative Outreach

— Tax parity
— Scholarship development (PASSHE)
— Financial education program

Believe in them. Invest in them. www.PA529.com



PENNSYLVANIA

Possible Pilot Programs TREASURY *

529 COLLEGE SAVINGS PROGRAM

FENNIYLVANIA

TREASURY PA 529 GUARANTEED SAVINGS PLAN (GSP) & PA 529 INVESTMENT PLAN (IP)
£29 UL AAVINGS PROCRAM COMBINED PLAN BENEFICIARIES AND ACCOUNT VALUES AS OF 06.30.2016

() DELAWARE

) NONTUUR

€11 PHILADEL PAUA

) NONTGOMY MY

(1) NONTH VMBI FLAND

Believe in them. Invest in them. www.PA529.com



It's Never Too Late TREASURY eq

e Families can open and use for current

college expenses.

— Potential to effectively reduce qualified expenses by 3.07%
(PA’s current income tax).

— No minimum investment period, but may limit growth
opportunities.

— PA 529 GSP requires contributions to meet a "maturity”
period to be used with growth.

Believe in them. Invest in them. www.PA529.com



Differences Between PA 529 Plans TREASURY %

PA 529 Guaranteed PA 529 Investment

Savings Plan Plan
Residency: Required Residency: Not Required
Investment Manager: Treasury Investment Manager: Vanguard

Fees: $50 enrollment (discounted) | Fees: No enroliment fee

0.44% annual w/ paper delivery 0.33% - 0.46% annual
*0.35% annual w/ e-delivery **$18.00 maintenance per
account

Growth: with tuition inflation
Growth: with financial markets

Withdraw funds for any reason at any time
(subject to taxes and penalties).

*E-delivery required for statements and transaction/profile confirmations.
**Waived with e-delivery of statements and transaction/profile confirmations.

Believe in them. Invest in them. www.PA529.com




Final Thoughts

Change the message and/or how the message is
communicated.

Repeat the message.

Make sure students’ needs are met (food, shelter,
clothing).

Engage the community.



What is your school doing to address lack of
preparation around paying for college?

Affordability?




