PHEAATRAINING

PASFAA - Fall 2013

Partner Interface - Updates

Pennsylvania State Grant Program




Today’s Session

Update for Current Users

@ Highlight new features

@ Review upgrades

@ Planned resources updates
* New and revised tutorials
* Revised User Guide
* Revised Q&A
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Sign In and Search

(o[ o)

g Partner Interface Training - PHEAA - Windows Internet Explorer

Sign In and Search

Crr— T

Alec
6 THE FINANCIAL AID ENOW-IT-ALL
Home Financial Aid Services File Transfer State Grants & Special Programs «

Search Results for: Student

Partner Interface Training

&

Mo Audio Available

@ Delivers to
year/period
selected

Loan Processin

All Periods
All Periods
2013 Summer
2012-2013 Academic
2012 Summer
2011-2012 Academic

Narrow down results by
academic year or period

2011 Summer H'-L'C 001010015 7456424149
20102011 Academic

2010 Summer

2009-2010 Academic 001010011 7180833729

2009 Summer

1200
STREE

1200 &
STREE

02:00

> o
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Dashboard and Student Listings

Bcond Sialus Total Reconds Updates By H0- 16 ST -G23 aizd Qizs &35 Elerg ki)

COMPLETE - ACTIVE Schoal o L1 [} 0 ] 0 ] 1} 1]

ERgIiiiy has bean determined

for thage racords. Some of the 30 PHEAASIUdRNE 1 26 1 1 1 1] ] o 0 R

temmis may Incude need based

FEjRCE. Tatal 1 26 1 1 1 ] 0 1] L] I a E C O D S

INCOMPLETE - ACTIVE Schoal ] ['] 1] ] 1] 0 ] 1] 1]
Thage raconds are missing

mrye=,  m |mewmas o = o o 0 0 o | o (not just recent updates)

may Inciude rejects for "High

EFC. Totsl 0 298 ] 0 1 0 0 ] 0
COMPLETE - REJECT Senzal 0 0 0 0 o 0 0 0 0 é
Theee reconds Include non-
nead rafacts for some of tha. 3 PHEAA/SILIENS i 3 i} 0 [1] i 0 i L]
tenms.
Tatal 0 3 ] 0 0 0 0 ] 0

INCOMPLETE - REJECT
Thaea raconds Include nan-
nead rejscts for EOme of the:
tenms and ars missing
Information ar under raviaw.

ALL RECORDS
COMPLETE - INACTIVE Includes compleie and
P incomplete records for Active
deciared Inaclive Dy PHEAA. ) ) :
Reject and Inaclive statuses

NG OmFLETE - | . HIDE OTHER STATUSES

These recands have been
deciarad Inactive by PHEAA
and the Informason ks

& HIDE OTHER STATU
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Dashboard and Student Listings

TOTAL RECORDS IN EACH STATUS

OPTIONS:

Record Status Total Records Lipdates By

COMPLETE - ACTIVE
Eligibility has been determined

for these records. Some of the
terms may include need based

rejects.

INCOMPLETE - ACTIVE

These records are missing

information or are under
review. Some of the terms

9

School

S0 PHEAA/Students

View Records List

Process Records
Individually

Export Records List

PHEad)

. Pennsylvania Higher Education Assistance Agen



Dashboard and Student Listings

‘ALL RECORDS’ -2 OPTIONS

ALL RECORDS
Includes complete and

Reject and Inactive statuses

incomplete records for Active,

School

...........

391 PHEAA/Students

View Records List

« HIDE OTHER STATUSES Export Records List

@ Sjze Limitations

% Cannot Process Records Individually in “All
* May be forced to Filter Lists

- PHEad)
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View Records List

=

TOTAL RECORDS A4 Filter Records Hide Filters
COMPLETE - ACTIVE 30 Record Level Filters
INCOMPLETE - ACTIVE 297 (
Special Conditions: | - Select - E”
COMPLETE - REJECT 3
INCOMPLETE - REJECT 21 Term Level Filters @ Fall © Winter © Spring @ Any
COMPLETE - INACTIVE 0 © Eligibility Date: From: mmjddfyyyy  To: mm/dd/yyyy
INCOMPLETE - INACTIVE 0 Eligibility Status: |- Select- [=] CreditInfo: | - Select-  [=] Housing Status: |- Select-  [+]
ALL RECORDS 351
Enrollment Status: Cancellation Reasons: Program of Study:
Full Time Student - Graduated from a Bachelor's Deg » 5 Year Co-op Work-Study (All Ma »
Full Time-Evening (£1| | Mot a High School Graduate [=1| | Bachelor's Degree (Religion Majc=1
Half-time Student Death of Student Bachelor's Degree (All Other Maj
Attending less Than Half-Time -~ | | Cancelled due to Agency Error  ~ | |2 Year Terminal Prog in a 4 Year ~
Resuits: 30 Records [ ResetFilters || Apply Filters |

Displaying 1 - 20 out of 30 Student Records

@ Reasons to filter:

[ ExportoExcelicsV | | GotoFirstRecord> |

* Required to filter (size limit/threshold)
* Narrow down list for specific criteria

PHEad)

Pennsylvania Higher Education Assistance Agency



View Records List

RECORD STATUS

e S @ Be aware of what can be included
In each status

Complete - Active
Eligibility has been determined

for these records. Some of the 19

I-ejﬂﬂs;zsljn.a:,.rinl:'.lutlftnﬂ-ﬂa:lI:L.=.| .

o @ Status is Record (nhot term) Level -
ncomplete - {:tve

el Examples

g‘;g.‘_"?'“”“ﬂfﬂ“m'“‘g" * Complete-Active — Records include those that
Comptete. Rejct have been awarded, rejected for a ‘Need’

These records il non , . reason (E, M, or Y), cancelled, or adjusted to
terms. zero (which results in Reject M).

complete . Rejoct * Complete-Reject — Records may be non-need
These recos ncuce non- 1 . reject for one term/awarded for another

information or under review. P% a)>
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View Records List

=

Filter Records

Record Level Filters

Special Conditions: - Select -

Collectibles
Validation Processing
Late Processing

@ Record Level - Complete and ‘All’ Categories ONLY
@ Special Conditions
* PHEAA Collectables

Y Validation
% Late Processing — PHEAA special deadline

extensions (NOT Reject L's) .
PHEad)
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View Records List

Filter
RECORD LEVEL — ALL RECORDS

State Grant Records | 2013-2014 ACADEMIC [~ | period for. | 99999997 PHEAA QUARTER UNIVERSITY [~
TOTAL RECORDS - Filter Records Hide Filters
Complete - Active 19 Record Level Filters

- i \
Incomplete - Active ! /Rem— Complete - Active Incomplate - Active Incomplete - Reject
Complete - Reject 5 <\ Complete - Reject Complete - Inactive Incomplete - Inactive
/
Incomplete - Reject 1 Special Conditions: l - Select~ D}
Complete - Inactive 0
Term Level Filters  © Fall © Winter © Spring @ Any
Incomplete - Inactive 0
@ Eligibility Date: From: mm/ddjyyyy | To: mm/dd/yyyy [Distance Education Program: ]
All Records
Eligibility Status: Credit Info: Housing Status:
Enrollment Status: Cancellation Reasons: Program of Study:
Full Time Student » | | Graduated from a Bachelor's Deg » | | 5 Year Co-op Work-Study (All Ma »
Full Time-Evening [E1| | MNota High School Graduate (1| | Bachelor's Degree (Religion Majc=]
Half-time Student Death of Student Bachelor's Deqgree (All Other Map

Attending less Than Half-Time Cancelled due to Agency Error = 2 Year Terminal Prog ina 4 Year ~

Results: 23 Records Reset Filters || Apply Filters

PHEad)
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Records List

Student Information

Address: 1200 North Tth Street Phone: (717) 5551212 Email: student@pheaa.org H.S. Graduation: 2( -
Harrisburg, PA 17102 é e n I n g

Grant Information

Academic Yea|

Fall Winter Spring Total
School Name (OE Code): 99999997-01 99999997-01 39999997-01
Pheaa Quarter University Pheaa Quarter University Pheaa Quarter University
Program of Study: Bachelor's Degree (All Bachelor's Degree (All Bachelor's Degree (All
QOther Majors) Other Majors) Other Majors)
Award Date: 09/09/2013 09/09/2013 09/09/2013
Housing Status: Commuter Commuter Commuter
Enrollment Status: Full Time Student Full Time Student Full Time Student
Award/Reject: Pending Pending Pending
rd (AA) Pending Pending Pending
Enrollment Status for AA: Part-Time Part-Time Part-Time
Remedial Exception: 0.0
Award Counters: 0 a 0 0

% Can appear in
any Record
Status upon
Filter

* Record may
not appear
when drilling
down with
term level
filters

PHEad)
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Filter

STEP 1; ADD FILTERS

I Filter Records

Mo filters have been applied. Add Fillers.

Displaying 1 - 20 out of 281 Student Records | Exportto ExcellCSV | | GotoFirstRecord= |

[ Records Selected (0) | Add to New Mass Update | \

PHEad)
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Filter

STEP

2

Filter Records Hide Filters

Term Level Filters  © Fall © Winter © Spring © Any

@ Eligibility Date: From: mm/ddfyyyy  To: mmj/ddfyyyy [Dislan{:e Education Program: ]

Eligibility Status: | - Select - [+ ] Credit Info: |- Select- [+ Housing Status: |- Select- [+]

Enrollment Status:

Cancellation Reasons: Program of Study:

Full Time Student » | | Cancelled due to Agency Error » | | 5 Year Co-op Work-Study (All Ma -
Full Time-Evening [El] | Student Not Enrolled =1/ |Bachelor's Degree (Religion Majc=!
Half-time Student Income or Asset Review Bachelor's Degree (All Other Mayp

Aftending less Than Half-Time = | | Less than 50% Classroom Attend = | | 2 Year Terminal Prog in a 4 Year

Results: 19 Records [ ResetFilters || Apply Filters |

Displaying 1 - 19 out of 19 Student Records

Export to Excel/CSV ] [ Go to First Record > ]

-

SELECT CRITERIA

@ Term Level
Eligibility Date
Eligibility Status
Credit Info
Housing
Enrollment
Cancellation

Program of
Study

SGDEPP PHEad )
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Filter

Close £

Eligibility Date

The date when eligibility (award or
reject) was determined or the date an

award was cancelled or adjusted.

inter & Spring © Any

ﬂ Eligibility D‘ﬂtE From: mmjdd/yyyy @ To: mm/ddfyyyy

Eligibility Date Range
— Date Eligibility Determined (Award
or Reject); or
— Date Award Cancelled; or
@  Date Award Adjusted PHG&@

Pennsylvania Higher Education Assistance Agency




Filter

STEP 3. APPLY OR RESET FILTERS

Filter Records

Hide Filters

e

Term Level Filters

@ Fall © Winter © Spring © Any

Enrollment Status:

@ Eligibility Date: From: mm/ddfyyyy

Eligibility Status: | [IEIEE 0 ~ | Credit Info: | - Select -

To: | mm/ddyyyy

Cancellation Reasons:

IEII Housing Status: [ml

[Distan{:e Education Program: ]

Program of Study:

Full Time Student
Full Time-Evening
Half-time Student

Attending less Than Half-Time -

- | [Cancelled due to Agency Errar
[El| | Student Mot Enrolled
Income or Asset Review

Less than 50% Classroom Attend —

= | | 5¥ear Co-op Work-Study (All Ma -
=1| |Bachelor's Degree (Religion Majc(=]
Bachelor's Degree (All Other Maj
2 Year Terminal Prog in a 4 Year ~

Results: 19 Records

Reset Filters || Apply Filters |

rﬁt?a@
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STEP 4; USE YOUR RESULTS

Options after you filter...
@ Export to Excel/CSV
@ Cycle Through Records

@ Select Records and Create
Mass Update Queue



After Filter — Option 1

Export to Excel or CSV file
STEP 1;: SELECT EXPORT

@ Greater Detall in Exported Information

£ = Funm nime-cvaming 1=a O = INOT 2 Mign 2Cnodl '\araguate 1=

D - Death of Student
E - Cancelled due to Agency Erro =~

D - DSCNSI0r S Legree |Hengion ni=
= - Bachelor's Degres [All Cther
F - 5% Bona Fide Pregram -

4 - Less Than Half-Time -

| ResetFiters || ApplyFilers |

L -
Displaying 1 - 20 out of 258 Student Records | Export to ExcallCSV | | Go to First Record = |
[0 Records Selected (0)|  Add to New Mass U

O JILCOX, LIMDA R 555030145 1 51,870 51,870 F3.840
118 BUMIBLE BEE Full Time Full Time
OR Student Student
MECHAMICSBURG, Dormitory Dormitory
P& 1TOES

- PHead)
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After Filter - Option 1

Export to Excel or CSV file

@ Exports ALL on list displayed
% Filter if you want to narrow list
@ Selection boxes are for Mass Update only

PHEad)
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After Filter - Option 1

Export to Excel or CSV file
STEP 2: NAME AND CHOOSE FORMAT

@® Choose:

* Excel for full
descriptions;
oootan [ s not using for
gggggg | automated
processing

* CSV for
automated
processing

Export Student Records

PHEad)
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After Filter - Option 1
Export to Excel or CSV file

EXAMPLES

Excel- Settings tab; Tab with Data in English

School Code

SSN

Name

Address

Award Counter (Total)

(Fall) Award/Reject

(Fall) Enrollment Status

(Fall) Housing Status

(Fall) DE Nomination Indicator

TOTAL

CSV file = 1 row with following columns (with
codes)

SSN

Last Name

First Name

Middle Initial

Street Address

City

State

Zip Code

Academic Year Award Counter

Academic Year Total

(Fall) College Code

(Fall) Award Amount

(Fall) Reject Code

(Fall) Award/Reject Date

(Fall) Cancellation Code

(Fall) Enrollment Status

(Fall) Housing Status

(Fall) DE Nomination Indicator

PHEaa)

Pennsylvania Higher Education Assistance Agency




After Filter - Option 1

Export to Excel or CSV file
STEP 3: SUBMIT

Home State Grants + | Loan Processing + | Reporis & Files «

State Grant Records 2013-2014 ACADEMIC [~ | period for: | 9 HEAA UNIVERSITY OF HARRISBURG [ |

You have successfully submitted your request to export the list. Click here to go to 'My Exports’ to download the file.

COMPLETE - ACTIVE 228 \

INCOMPLETE - ACTWE 19 . . .
_ Filter Records Hide Filters

@ Results — ‘My Exports’
* Click here; or
% Access via Home page

PHEad)
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After Filter - Option 1

Export to Excel or CSV file

State Grants v Loan Processing Reports & File

@ Drop Down; or
@ State Grant Links; or
@ Alerts

1 View State Grants Dashb
I. View My Exports

Create Mass Updatd 5,5
i Access State Grant & Special Frograms
View Weekly Update and Roster Il
State Grant Education Costs N
State Grant Disbursement Certification B

. Welcome, CAROL GIL - Monday, September 30, 2013
Request Primary School Change

LL

= =l =

[
Home State Grants « Loan Processing Reports & Files -

essages

State Grants

here are currently no messages

O View State Grants Das|
Standard Lists and Worklist

O Create Mass Update Queus
Create Mass Update Queue

© View Weekly Update and Roster
Download from PageCenter

0 State Grant Disbursement Certification
Disbursement Cerlification Form

© View My Exports
View Exporied Student Lisis

© Access State Grant & Special Programs
OCMWebconnect

© State Grant Education Costs
Education Cost Form

© Request Primary School Change
Change Primary School in Student Record

Alerts (Notifications)

Q You have 1 exports in progress

© You have 6 exports ready to download

View My Exports

PHEad)
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After Filter - Option 1

Export to Excel or CSV file

My Exports

Requests In Progress

Export Name Date Requested Action é I n I ro g re SS
twenty Yiew Details 09/26/2013 12:50:00 PM

Requests Ready To Download b acC k
Export Name Date Completed Action I
PA Health Wiew Details 09/27/2013 03:02:55 PM [ Download ] [ Delete ] ate r
PASFAA View Details 09/30/2013 09:55-24 AM ((powntoas | [ petete ] é R e ady

Requests That Have Been Downloaded é P reVI O u S Iy
Export Name Date Last Downloaded Action D Own I 0 ad e d

AB-F-DORM view Details 09/24/2013 12:41:06 PM El

All Bloom Yiew Details 08/23/2013 04:45:40 PM ((Downioed ) (Do )

PHEad)
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After Filter - Option 2

Cycle Through Records

£-Tun HIme-Cvening 1=
3 - Hal-ime Student
4 - Lezz Than Half-Time -

O = NOT & MIgn 2Cnodl '\araguare =0

D - Death of Student
E - Cancelled dus to Agency Erre =

D - DECNEIOr 5 Legres [Hengion ni=1
C - Bachelor's Degree (All Other
F - 5%r Bona Fide Program -

ResetFiters || Apply Fiers |

b,

A

Displaying 1 - 20 out of 258 Student Records | Go to First Record = |

[]  Records Selected (0)| Add 1o New Mass Update |

Academic
Year Total
0o JILCCOX, LINDA R 555030145 i 51,870 51.870 £3.040
119 BUMBLE BEE Full Time Full Time
OR Student Student
MECHANICSEURG, Dormitony Diormitory
PA 1TDES

@ |ndividual

Records
@ Year selected
@® ‘One at atime’:
* View

* Update

PHEad)
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After Filter - Option 2

Cycle Through Records

Alec

6‘6 THE FINANCIAL AID ENOW-

Home State Gramts = Loan Processing ™

Welcome, CAROL GIL - Tuesday, Cctober 1, 2013

«Previous Record ]

« Back to Student Listing
State Grant Information for: $9999997-01 Pheaa Qu

Prior Name(s): | View Eligibility for Student

Update Record ][ Special Request

SSHN:  001-01-026T7 Award Counter (Grand Tetal): 0.67

[2:" 3-2004 ACADEMIC Complete Last Update: 03002013  School Status: Primary

Financially Independent Last User: PH11874 Received Date: 01/01/2013

J Award Information Activity Log ” Application Info

Ctudant Infarmatinn

PHEad)
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After Filter - Option 2

Cycle Through Records

Welcome, CAROL GIL - Tuesday, October 1, 2013

Alec
6‘% THE FINANCIAL AID ENOW-IT-ALL
Home State Grants Loan Processing ™ Feporis & Files =
P p—

« Back to Student Listing
State Grant Information for: 99999997-01 Pheaa Quarter University

Update Record: Madeleine J Student

Prior Mameis):

View Record | | Special Request |

SEM: 001-01-0267 ACCT# 75-3486-7995 Award Counter (Grand Total): 0.67

2013-2014 ACADEMIC E“ Record Status: Complete Last Update:  09/30/2013  School Status: Primary @
Dependency Status: Financially Independent Last User: PH11874 Received Date: 01/01/2013
Grant Cancelled  Winter: $1,313 Spring: $1,33

Award/Reject Fal:

Distance Education Program

Update Record

Award Adjus

Cancel/Reject  Cost Ovemide

Student Record

Demographic Information

Address: 1200 North Tth Street Phone: (717) b55-1212 Email: studenti@pheaa.org

Harrisburg, PA, 17102

School Information

@ (Can choose to Update and Cycle in ‘Update’ mode

and submit necessary corrections PHG&@

Pennsylvania Higher Education Assistance Agency




After Filter - Option 2

Cycle Through Records

Alec Welcome, CAROL GIL - Tuesday. October 1, 2013
6‘6 THE FINANCIAL AID KNOW-IT-ALL

Home State Grants = Loan Processing ™ Reports & Files =

Prevaus Recos | B ——

¢« Back to Student Listing

Eligibility Record: Madeleine J Student

SSM: 001-01-0267 ACCTE 75.3486-7995 Aweard Counter (Grand Totaly 0 SIS LR L ]
Last Update:  09/30/2013 Last User: PH11874
Term Records 2013 - 2014 Fall 2013 - 2014 Winter 2013 - 2014 Spring 2013 - 2014
Academic Total
Halftime: Mo Ho Mo
School Name (OE Code): 99999997 -01 999999497 -1 99999097 -1
Pheaa Quarter University Pheaa Quarter Universify Pheaa Quarier University

Program of Study: 2 Year Terminal Progin a 4 2 Wear Terminal Prog in a 4 2 ear Terminal Prog in a 4

JE N P P S R S

@ Can choose to Eligibility and Cycle through Eligibility
Records :
PHEad)
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After Filter - Option 3

Create Mass Update Queue

Iime-Cwaning N SCNoD| \araouame =)

3 Half time Student D Deathufﬂmdalt
4 - Lezs Than Half-Tima E - Cancelled due to Agency Errc =

F - 3 'r Bona Fide Program

- Datnelor s Legree | Hang
C-Eadlelu{'sDegme{Ml Other | ‘

| ResetFiters || ApplyFilters |

Displaying 1 - 20 out of 258 Student Records | Esport to ExcaliC3V | | Go to Firs: Record = |

Academic
Spring Year Total

@ Select records ON PAGE
@ ‘Add to New Mass Update’ queue
* Limited to 100 records (5 pages)pHeaaD

Pennsylvania Higher Education Assistance Agency



OTHER PLACES

Cycle Through Records

@ Can also cycle through from dashboard

Record Status Total Records Updates By 9
COMPLETE - ACTIVE School
Eligibility haz been determined
for these records. Some of the ;}_ﬂ PHEAA/Students
terms may include need bazed
rejects. View Records List
Process Records Walcome, CAROL GIL - Monday, September 30, 2013

INCOMPLETE - ACTIVE .

o |ﬂdl‘u‘ldl.l-ﬂ||'_l||' ATD ENOW-IT-ALL
These records are missing
information or are under Export Records List rocessing v | Reports & Files +
review. Some of the terms

Record 1 of 246 Student Records

MNext Record »
« Back to Dashboard
State Grant Information for: 89999999-01 Pheaa University Of Harrisburg
Student Record: Aaliyah C Student
Prior Name(s): [ View Eligibility for Student |
SSN. 001010037  ACCT#  44-8294.9803 Award Counter (Grand Total): 1 Update Record | [ _Special Request |
[ 2N13-2014 ArANEMIC: m] Rarnrd Statis- Cnmnlata I ast | Indata- Na2%201 3 Srhanl Statis- Primary £

PHEad)
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OTHER PLACES

Cycle Through Records

@ From unsuccessful mass update records
‘View Records Individually’

Unsuccessful Updates

SSN

001010019

001010253

001010265

001010266

001010273

001010274

001010275

Student Name

JAMES STUDENT

LABAN STUDENT

MADAN STUDENT

MADDOX STUDENT

MADELINE STUDENT

MACADRIAN
STUDENT

MABOM STUDENT

Details

Request cannot be processed since the status of the State Grant record is currently rejected, adjusted or

cancellad.

Request cannot be processed since the State Grant record is incomplete.

Invalid Entry - $10 Special Case

Invalid entry - 510 income/asset review case

Request cannot be processed since the status of the State Grant record is currently rejected, adjusted or

cancelled.

Request cannot be processed since the status of the State Grant record is currently rejected, adjusted or

cancelled.

Request cannot be processed since the status of the State Grant record is currently rejected, adjusted or

cancelled.

Export to

cel

[ View Records Individually > ]

[ Create Another Mass Update ]

PHEad)
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OTHER PLACES

Cycle Through Records

Welcome, CAROL GIL - Wednesday, October 2, 2013
FINANCIAL AID ENOW-IT-ALL

Loan Processing ™ Reporis & Files =

Record 1 of 7 Student Records T
Request cannot be processed since the status of the S5tate Grant record is currently rejected, adjusted or cancelled. !

« Back to Mass Update Report

State Grant Information for: $9999357-01 Pheaa Quarter University

Student Record: Macadrian C Student

Prior Mame(=):

| View Eligibiity for Student |
SSH: 009-01-0274 ACCTE  71-9111-T386 Award Counter (Grand Totall 0 Rudge el ] [ suttial B ]
[2:" 3-2004 ACADEMIC |E|] Recaord Status: Complete Last Update: 09/18/2013 School Status: Primary @
Dependency Status: Dependent Last User: FGXGK Received Date: 01/01/2013
J Award Information H School Motes “ Activity Log H Application Info ” DE Pilot Program 1

Student Information

PHEaa)
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Cycle Through Records

Summary

@ From Dashboard
@ From Listing

@ From Unsuccessful after ‘Run
Mass Update’



Request School Change

SSN orLastName Search
Alec
- THE FINANCIAL AID KNOW-IT-ALL
Home State Grants ¥ | LoanProcessing ¥ | Reports &Files +

State Grants

0 View State Grants Dashboard
Standard Lists and Vorklists

O View My Exports
View Exported Student Lists

Q Create Mass Update Queue

Create Mass Update Queue

0 Access State Grant & Special Programs
0C/MWebconnect

0 View Weekly Update and Roster
Download from PageCenter

Education Cost Form

O State Grant Disbursement Certification
Disbursement Certification Form

© Request Primary School Change
Change Primary School in Student Record

Loan Processing

© Realtime Processing with AES Loans © View Students AES Accounts

Welcome, CAROL GIL - Monday, September 16, 2013

Messages

There are currently no messages

Alerts (Notifications)

© You have 3 exports ready to download

View My Exports

85N orLast Name

Alec

THE FINANCIAL ATD KNOW-IT-ALL

Loan Processing

State Grants - Reporis & Files ~

View State Grants Dashboard

View My Exports

Create Mass Update Queue My Exports

Stan Exported Student Lists
Access State Grant & Special Programs

View Weekly Update and Roster 53 State Grant & Special Programs
Crea ebconnect

: Grant Education Costs

State Grant Disbursement Cerlification tion Cost Form

Request Primary School Change

Disbl—eeee - Navigation Links

est Primary School Change
Y __se Primary School in Student Record

Loan Processing

© Realtime Processing with AES Loans
OneLink GUI

© View Students AES Accounts
Account Access

© Direct Access to the AES System
OC/MWebconnect

Replaces
FG5T

Accessible on
Menu

Your Accou

Welcome, CAROL GIL - Monday, September 16, 2013

Messages

There are currently no messages

Alerts (Notifications)

© You have 3 exports ready to download

View My Exports

Order Materials

Program Materials
Order Inan processing forms, brochures & guides for
students, or deferment and discharge forms.

Training & Publications

Training Event Schedule
View upcoming training opportunities offered by AES.

PHeaa )
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Request School Change

Home Siate Grants = | Loan Processing = Reports & Files =

Change Primary School Request é Resu It When
SSN: choose from
Changes submitied will be reviewed by PHEAA. Home Page

Period: 2013 - 24 ACADEMIC

Student's Last Mame: M e n u

' When submitting this form prior to the start of the ferm andior student's actual enrollment, | am verifying that a statement from the é
student authorizing the enroliment change is on fi Ot

accessible/grey
School Infor

Enter detsil nfm'mau'mn for each available term. Al figlds are ired. * F al | (afte r
— — Sept 30)

S D= =
[- Select - -] [ Selest- ]
el =] [Seea =
== EEc= g

PHEad)
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Request School Change

@ Not Primary
@ |S Alternate
* SSN and Name will prepopulate

J Award Information || Activity Log ||. Application Info |

Student Information

Address: 751 Wildwood Terrace Phone: {610) 926-5132 Emnail: pheer@pheaa.org H.5. Gradustion:
Baoiling Springs, PA 17007

E=stimated EIIQI']I“P}" for Your Institution Institutions are NOT Permitied to Use this Data to Credit an Award

Academic Year

Total
Alternate School:

Full Time Award:

Part Time Award:

W o

(= If the student will be enrolled at your institution for the current Academic Period, you can submit a request to change the student's school to your
schaoal.

Change Student's School

rant Infarenatinm

Pennsylvania Higher Education Assistance Agency




Request School Change

Change Primary School Request

SSN: 0939 IMPORTANT!

Changes submitted will be reviewed by PHEAA.
Peried: 2013 - 2014 ACADEMIC

Student's Name:  Faust HeerG3@

’-- muangi;h::m:;mr:iﬁ?nanWWsmden‘l‘san‘hlﬂEﬂm“mEﬂ','ElﬂWfiin'!]mam"lm“"ﬁ ‘ é SucceSSfUI —
| logged to
School Information P H EAA Staﬁ

Enter detailed information for 2ach avsilable term. All fields are required.
— — @ U pdates NOT

Eranch Campus: | - Select - |E|| | 8595955701 Pheaz Q,ulzll | 9599995701 Ph eaa Q.llE”
Program of Study: | - Select - IE” | C-Bachelor's Degrae (le“ | C—Bad}elul'sDegrBeWIE” I m m e d I ate
Housing Status: | - Salect - IEH | 1-Dormitory |E|| | 1-Dormitcny IE”

MMMMMM : |- Select & [ 1-Full Time Studere [+ [1Ful Time Swdem || é ReVIeW ACtIVIty
Log if you are

alternate

PHEad)
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STEP 1; SELECT TAB

prete e

THE FINANCIAL AID KNOW-IT-ALL

Home State Grants Loan Processing v Reports &Files «

.................... Ly 1, s s

State Grant Information for: 99999997-01 Pheaa Quarter University

Student Record: Laban X Student

Prior Name(s):

SSN: 001010253 ACCT#: 75-7017-1589 Award Counter (Grand Total):  0.66

View Eligibility for Student

Update Record H Special Request ‘

2013-2014 ACADEMIC E Record Status: Complete Last Update:

09/13/2013  School Status: Primary @

Dependency Status: Financially Independent Last User: PH11874 Received Date: 01/0172013
J Award Information H School Motes H Activity Log H Application Info
Student Information
Address: 1200 North 7th Street Phone: (717) 5551212 Email: student@pheaa.org H.S. Graduation: 2005

Harrisburg, PA 17102

Grant Information

Fall Winter
School Name (OE Code): 99999997-01 99999997-01
Pheaa Quarter University Pheaa Quarter University
Program of Study: Registered Nursing Registered Nursing
Program Program
Award Date: 09/13/2013 09/13/2013

Academic Year
g Total

99999997-01
Pheaa Quarter University

Registered Nursing
Program

09/13/2013

PHEad)
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Print

T

ITl

P2: SELECT FILE AND PRINT PREVIEW

I =

e AES School Portal: Student Award Information - Windows Internet Fjplorer s - - - -:
@ ® |5 https://partners.qa.aessuccess.org/Grants/awardInfo.shtml - 5 | | X
8 Edit View Favorites Tools  Help
Mew Tab Ctrl+T
Duplicate Tab Ctrl+K — )
P " AES School Portal: Stud... Ij Partner Interface Training ] l & M
New Window Ctrl+MN
Mew Session me Search o [
Open... Ctrl+O
Edit Welcome, CAROL GIL - Frid
Save Ctrl+S THE FINANCIAL AID KNOW-IT-ALL
Save As...
Close Tab Crl+W Grants « Loan Processing * Repors & Files -
B S p State Grant Information for: 99999997-01 P
Print... Ctrl+P

o it Record: Laban X Student
Send 3 - IE

Import and Export...

Properties 010253 ACCT#  75.7017-1589 Award Counter (Grand Total):  0.66 Hpdateitecnd [

Work Offline
Exit

|2013*2014ACADEMIC|T|| - Cee s ~ .. o Ananmasn A e s

WARNING! NOT FOLLOWING
STEPS WILL RESULT IN MULTI PAGE%HG&@

Pennsylvania Higher Education Assistance Agency




Print

STEP 3; REDUCE PRINT SIZE

r
. r e — - - — T
@] Print Preview

1Page View = | Shrink To Fit =

nt Award Information

Change Print Size (Alt+5)
for: 89989997-01 Pheaa Quarter University

cord: Laban X Student

ss|Custom T#: 75T017-1589 Award Counter |Grand Total): 0.66

20132014 ACADEMIC[=] 2 Complete 'C,:d'm ow13:2013 5% primary

Dependensy  Finanially Last Received
Status: Independent  User:  TTITETA 0012013

Student Information

1200 North 7th
(717} 555- . HS
Phane: 4o, Emsil: student@pheaa.org ooy oo

s
Harrisburg, PA
17102

‘Grant Information

Academic
Year Total

95999597-01
Pheaa Quarter Pheaa Quarter
University University University

School Hame
{OE Code:

Program of

=g eg =g
Study. Nursing Nursing Nursing

Program Program Program
Award Date: 091372013 09132013 09132013
Housing Status: Dormitory Dormitory Dormitory

Enroliment Full Time Full Time Full Time
Status: Student Student Student

AvardiReject: §1.313 s1212 Grant Cancelled

sa8s8 5658 $0

Alternate Award
AR}

PHEad)
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Print

RESULT: FORMATTED TO ONE PAGE

@| @|<§|E|| 1Page View - | (B0

@® Recommended —
*  Award (60%)
% Activity (60%)
% School Notes
(60%)
*  App Info (50%)

PHEad)

Pennsylvania Higher Education Assistance Agency




Other Updates

-ssw or Last Name | search
Alec

THE FINANCIAL AID KNOW-IT-ALL

Home State Grants + Loan Processing + Reports & Files

View State Grants Dashboard

State
View My Exports
© Vie| create Mass Update Queue v My Exports
Sta Exported Student Lists

Access State Grant & Special Programs.

W Weekly Update and Rostel

Vebconnect
State Grant Education Costs X
2 Grant Education Costs
:aticn Cost Form

255 State Grant & Special Programs

uest Primary School Change

Welcome, CAROL GIL - Tuesday, September 17, 2013

Messages
There are currently no messages

Alerts (Notifications)

© You have 3 exports ready to download

View My Exports

Disk ige Primary Schoel in Student Record

Alec

Home State Grants + Loan Processing +

State Grants

© View State Grants Dashboard
Standard Lists and Worklists

Create Mass Update Queue
Create Mass Update Queus

Dy

[}
© view Weekly Update and Roster
[}

State Grant Disbursement Certification
Disbursement Certification Form

Order Materials

Program Materials

@ Delivers to
page on Doc
Library

@ Does not open
app

Welcome, CAROL GIL - Tuesday, September 17, 2013

THE FINANCIAL AID KNOW-IT-ALL

Reports & Files w

Messages

O View My Exports
View Exported Student Lists

© Access State Grant & Special Programs
OC/Webconnedt

© State Grant Education Costs

Educaticn Cost Form

[ ] Request Primary School Change
Change Primary School in Student Record

There are currently no messages

Alerts (Notifications)

© You have 3 exports ready to download

View My Exports

Order Materials

PHEad)
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Other Updates

@ Opens Document Library in new window
@ Can then open Web Cert

Home Logout

=

2 O O B 7 O 7 O |

Main Menu

Asset Management Repors
Documentation

BPAMS: Business Pariner
Access Management System

Compliance
MNewslefters

Financial Aid Services
Loan Crigination/FTS Refund
0OC Webconnect

PA School Semvices
PageCenter Guide
Special Programs
State Grant Program

Main Menu f State Grant Program / Certification Procedures, Workshop

B 2013-14 Academic Year and 2014 Summer Certification Proce

2013-14 Certification Procedures Workshop Presentation - dir

2013-14 Cerification Procedures Waorkshop Q&A - dir2086

2013-14 Credit Reporting Q&A - dir2087
Income Validation Handout - dir2066

B Transmission Best Practices Handout - dir2064

B 2012-13 Academic year and 2013 Summer Cerification Proce

Bl 2012-13 Certification Procedures Workshop Presentation (Fov

B 2012-13 Cedtification Procedures Workshop Q&4 - dir1999

Bl 2013-14 State Grant Disbursement Roster Certification Page {

B 2012-13 State Grant Disbursement Roster Cerification Page {

STATE GRANT DISBURSEMENT CERTIFICATION

Please refer to the State Grant Certification Procedures before providing the information
requested below. Remember when certifying a Summer term disbursement to refer to the
State Grant Certification Procedures for the previous academic year (for example, refer to
the 2013-14 Procedures when certifying the 2014 Summer term).

WARNING: Any person who knowingly makes a false statement or misrepresentation on this form
is subject to penalties which may include fines or imprisonment under the United States Criminal
Code and 20 U.S.C. 1097.

1. OE Code:
2. School Information:

Name:

Address:

Phone Number:

To be completed by a financial aid administrator or other school official authorized to
certify financial aid forms.

3. Certification Period: -

PHEad)
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Other Updates

@ Displays ‘System’ instead of blank if update was a
program

@ Displays Period
* Display Activity for All Years
% No Arrow if no detall

Award Information School Motes Activity Log Application Info
Ac‘tl\u"l'ty Log [7] Display Activity for All Years
Contact
Activity Type Period Description Close Date Description

> Miscellaneous 2013 GRANT ENROLLMENT CHANGE BY 0411212013 041212013 To Grants CAROL A
2014 SCHOOL - PARTNER INTERFACE GILL

> 5C 2013 GRANT ENROLLMENT CHANGE BY 04/10/2013 04/10/2013 70 CAROL A
2014 SCHOOL - PARTNER INTERFACE GILL

» 5C 2013 PROGRAM OF STUDY CHANGE BY 04/10/2013 04M10/2013 70 CAROL A

PHEad)
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Other Updates

SPECIAL REQUEST

@ Displays Qi

THE FINANCIAL AID KNOW-IT-ALL

.
Ye a r/ P e r I 0 d Home State Grants Loan Processing - Reports & Files +

Special Request for: Laban X Student

.
@® Reminder — Refer
SSN: 001010253 ACCT# T5-7017-1589 Award Counter (Grand Total):  0.66
to :! &‘ \ fo r Period: 2013 - 2014 Last Update: 091312013 Last User: PH11874
. d I . ACADEMIC

State Grant Information

Enter your Special Request for this student record.

PHEad)

Pennsylvania Higher Education Assistance Agency




Other Updates

@ Displays Period

SCHOOL NOTES @ Notes for all Years option

@ Add Another Note option
% No longer just on update

TS ACADEMICE‘ Record Status: Incomplete Last Update: 09132013 School Status: Primary @
Dependency Status: Dependent Last User: PH11874 Received Date: 0110172012
Awvard Information School Notes Activity Log ® Application Info

School Notes Add Anather Mote Display Motes for All Years

User Name/ID Period Comment Date Comment

CAROL A GILL 2012-2013 09/13/2013 test test 2012

PH11874

CAROL A GILL 2013-2014 09/13/2013 add note without update #2
PH11874

CAROL A GILL 2013-2014 09/13/2013 add school note test 1

' PHead)
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Other Updates

UPDATING RECORDS

@ Academic Level (year in school) updatable for Nursing
schools

@ Award Adjustments — ‘undo’ an adjustment that was
previously adjusted to $0

@ Academic Progress —update incomplete records

(Mass) Branch campus is based on period so order of
dropdowns changed

(Mass) Check boxes are now links for ‘remove’
(Mass) Can cycle through unsuccessful updates

PHEad )

Pennsylvania Higher Education Assistance Agency



Other Updates

VIEWING DATA
@ Title for Update page from Student Record to....

orts & Files

Update Record: Laban X Student

@® Award tab — PHEAA Estimated Pell (cpgﬁ”ésélled terms,
etc.) — displays ‘Not Applicable’ instead of all 9’s

@ Eligibility — Records for older years now displaying
(previously received ‘record not found’)

@ Old Need reject descriptions now appear in Eligibility
history

PHEad )

Pennsylvania Higher Education Assistance Agency



Other Updates

VIEWING DATA

R . . f 1 AN DT Record Status: plete Last Update 0932013 School Status
el l IS a I n g O r I lo eeeeeeeeeeeeeee : Dependent Last User: H i

n
enrolled’ is ‘now enrolled” = = (R -

2 through 10 choices no
longer display for Summer

since not applicable R — F—

App”cation |nf0 tab — ' .s..mmfo.m.,.omo,mmg -~

Parent items 3, 4, 9 and 10 e s

now display in upper Imm—— i
N_"

portion for dependent
students

PHEad)
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Other Updates

VIEWING DATA — ALTERNATE SCHOOLS

@ Estimates that are ineligible (rejects) now display
% Previously only showing awards and blank when ineligible

@ Alternate (that have branch campuses) now displays to what
branch the estimate applies

@ Drop downs extend when needed

- PHEad)

Pennsylvania Higher Education Assistance Agency



Resource Updates

Partner Interface Training

L ] n
Want to learn more about Partner Interface? Check out the resources we have to offer to
help you navigate through our new web product. -

Training Tutorials Run Time

[l =ign In and Search swr) 00:03:14

W view Student Record (swr) 00:08:45 * N a.Viga.tion tUtOHaIS

Main | Award Information | Comment History | Adtivity Leg | Applicaticn Info

A view Eligibility Summary swr) 00:0124 W no aUd IO
[N Update Record (swr) 00:04:11 Sy Z O O m u S I n g

[N submit Special Request (swr) 00:0157 b
rowser

M Export to Excel (swr) 00:03:09

A Access the State Grant Dashboard (swr) 00:06:02 * We b i n arS

MW Create Mass Update Queue (swr) 00:08:02

AN Credit Reporting (swr) 00:06:41 * U Se r G u I d e
(5WF) Adobe Flash Plugin Reguired Q E !

Additional Resources

* Partner Interface Webinars
« Partner Interface User Guide (PDF) Revised

« Partner Interface Transaction ‘Cheat Sheet’ (FoF) N
+ Partner Interface Q&A (POF) P%a)

Pennsylvania Higher Education Assistance Agency




QUESTIONS
?




Resources

Contact State Grant and Special Programs staff:

@®Email: sghelp@pheaa.org (an email reserved for
financial aid administrators only)

@ 1-800-443-0646, option 4 — to discuss
transmissions

@ 1-800-443-0646, option 3, option 1 (a private
number reserved for the use of financial aid
administrators only)

PHEad)
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