
PASFAA – Fall 2013 

Partner Interface - Updates 
Pennsylvania State Grant Program 



Today’s Session 

Update for Current Users 
 

Highlight new features 
 

Review upgrades 
 

Planned resources updates 

New and revised tutorials  

Revised User Guide 

Revised Q&A 

 

 

 



Sign In and Search  

 

 

 

 

Delivers to 

year/period 

selected 



Dashboard and Student Listings 

Access to ALL 

RECORDS  
(not just recent updates) 

Instant Refresh 



Dashboard and Student Listings 



Dashboard and Student Listings 

Size Limitations 

Cannot Process Records Individually in ‘All’ 

May be forced to Filter Lists 



View Records List 

Filter 

Reasons to filter: 

Required to filter (size limit/threshold) 

Narrow down list for specific criteria 



 

Be aware of what can be included 

in each status 

Status is Record (not term) Level - 

Examples 
Complete-Active – Records include those that 

have been awarded, rejected for a ‘Need’ 

reason (E, M, or Y), cancelled, or adjusted to 

zero (which results in Reject M).   

Complete-Reject – Records may be non-need 

reject for one term/awarded for another 

 

 

 

View Records List 

Filter 



View Records List 

Filter 

Record Level - Complete and ‘All’ Categories ONLY 

Special Conditions 

PHEAA Collectables 

Validation  

Late Processing – PHEAA special deadline 

extensions (NOT Reject L’s) 



View Records List 

Filter 



View Records List 

Filter 
 

Pending 

Can appear in 

any Record 

Status upon 

Filter 

Record may 

not appear 

when drilling 

down with 

term level 

filters 

 

 

 



Filter 



Filter 

Term Level 

Eligibility Date 

Eligibility Status 

Credit Info 

Housing 

Enrollment 

Cancellation 

Program of 

Study 

SGDEPP 



Filter 

Eligibility Date Range  

 Date Eligibility Determined (Award 

 or Reject); or 

 Date Award Cancelled; or 

 Date Award Adjusted  



Filter 



Filter 

Options after you filter… 

Export to Excel/CSV 

Cycle Through Records 

Select Records and Create 

Mass Update Queue 



After Filter – Option 1 

Export to Excel or CSV file 

Greater Detail in Exported Information 



After Filter - Option 1 

Export to Excel or CSV file 

 

Exports ALL on list displayed 

Filter if you want to narrow list 

Selection boxes are for Mass Update only 

Check Boxes for Mass Update ONLY! 



Choose: 

Excel for full 

descriptions; 

not using for 

automated 

processing 

CSV for 

automated 

processing 

After Filter - Option 1 

Export to Excel or CSV file 



After Filter  - Option 1 

Export to Excel or CSV file 

CSV file – 1 row with following columns (with 

codes) 

SSN 

Last Name 

First Name 

Middle Initial 

Street Address 

City 

State 

Zip Code 

Academic Year Award Counter 

Academic Year Total 

(Fall) College Code 

(Fall) Award Amount 

(Fall) Reject Code 

(Fall) Award/Reject Date 

(Fall) Cancellation Code 

(Fall) Enrollment Status  

(Fall) Housing Status 

(Fall) DE Nomination Indicator 

Excel– Settings tab; Tab with Data in English 

School Code 

SSN 

Name 

Address 

Award Counter (Total) 

(Fall) Award/Reject 

(Fall) Enrollment Status 

(Fall) Housing Status 

(Fall) DE Nomination Indicator 

TOTAL 



Results – ‘My Exports’ 

Click here; or 

Access via Home page   

After Filter - Option 1 

Export to Excel or CSV file 



After Filter - Option 1 

Export to Excel or CSV file 

Drop Down; or 

State Grant Links; or 

Alerts 



In Progress  

Come 

back 

later 

Ready 

Previously 

Downloaded  

After Filter - Option 1 

Export to Excel or CSV file 



After Filter - Option 2 

Cycle Through Records 

Individual 

Records 

Year selected 

‘One at a time’: 

View  

Update 



After Filter - Option 2 

Cycle Through Records 



Can choose to Update and Cycle in ‘Update’ mode 

and submit necessary corrections 

After Filter - Option 2 

Cycle Through Records 



Can choose to Eligibility and Cycle through Eligibility 

Records 

After Filter - Option 2 

Cycle Through Records 



After Filter - Option 3 

Create Mass Update Queue 

 

Select records ON PAGE 

‘Add to New Mass Update’ queue 

Limited to 100 records (5 pages) 



OTHER PLACES  

Cycle Through Records 

Can also cycle through from dashboard 

 

 

 

 

 



OTHER PLACES  

Cycle Through Records 

From unsuccessful mass update records  

 ‘View Records Individually’ 

 



OTHER PLACES  

Cycle Through Records 



Cycle Through Records 

Summary 

From Dashboard 

 

From Listing  

 

From Unsuccessful after ‘Run 

Mass Update’ 



Request School Change 

Replaces 

FG5T 

Accessible on 

Menu 

 



Request School Change 

Result when 

choose from 

Home Page 

Menu 

Not 

accessible/grey  

Fall (after 

Sept 30) 

 

 



Request School Change 

Not Primary 

IS Alternate 

SSN and Name will prepopulate  



Request School Change 

 

Successful = 

logged to 

PHEAA Staff 

Updates NOT 

immediate 

Review Activity 

Log if you are 

alternate 



Print 



Print 



Print 



Print 

Recommended –  

Award (60%) 

Activity (60%) 

School Notes 

(60%) 

App Info (50%) 



Other Updates 

Delivers to 

page on Doc 

Library  

Does not open 

app 

 



Other Updates 

Opens Document Library in new window 

Can then open Web Cert 

 



Other Updates 

Displays ‘System’ instead of blank if update was a 

program 

Displays Period 

Display Activity for All Years  

No Arrow if no detail 

 



Other Updates 

Displays 

Year/Period 
 

Reminder – Refer 

to Q&A for 

guidelines 

 



Other Updates 

Displays Period 

Notes for all Years option 

Add Another Note option  

No longer just on update 
 

 



Other Updates 

Academic Level (year in school) updatable for Nursing 

schools 

Award Adjustments – ‘undo’ an adjustment that was 

previously adjusted to $0 

Academic Progress –update incomplete records 

(Mass) Branch campus is based on period so order of 

dropdowns changed 

(Mass) Check boxes are now links for ‘remove’ 

(Mass) Can cycle through unsuccessful updates 

 



Other Updates 

Title for Update page from Student Record to…. 
 

 

 

 

Award tab – PHEAA Estimated Pell (cancelled terms, 

etc.) – displays ‘Not Applicable’ instead of all 9’s 

Eligibility – Records for older years now displaying 

(previously received ‘record not found’) 

Old Need reject descriptions now appear in Eligibility 

history 



Other Updates 

Reinstating for ‘not 

enrolled’ is ‘now enrolled’ 

2 through 10 choices no 

longer display for Summer 

since not applicable 

Application Info tab – 

Parent items 3, 4, 9 and 10 

now display in upper 

portion for dependent 

students 



Other Updates 

Estimates that are ineligible (rejects) now display 

Previously only showing awards and blank when ineligible 

Alternate (that have branch campuses) now displays to what 

branch the estimate applies 

Drop downs extend when needed 



Resource Updates 

 

pheaa.org/training 
 

Navigation tutorials  

no audio 

zoom using 

browser 
 

Webinars 
 

User Guide 
 

Q&A  





Contact State Grant and Special Programs staff: 

 

Email:  sghelp@pheaa.org (an email reserved for 

financial aid administrators only) 

 

1-800-443-0646, option 4 – to discuss 

transmissions 

 

1-800-443-0646, option 3, option 1 (a private 

number reserved for the use of financial aid 

administrators only) 

 

 

 

    Resources 

mailto:sghelp@pheaa.org

