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NASFAA Tools

Tools developed to help you improve administration and
compliance include:

» Analysis of new laws, regulations and guidance
» Text of laws, regulations and ED guidance

* NASFAA-developed tools and resources

* Online live and on-demand training and analysis

» Centers with resources to help you comply with new
regulations
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Overview of NASFAA Tools
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Training and

Professional Development
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Online: Webinars

%

MEMBERS

MEMBERS

Live Webinars

* News Room
» Featured Topics
* Publications

* Training & Professional
Development

¥ Webinars

Live Webinars
On Demand Webinars
Payment Policy

Webinar Package
Pricing

Technical Support

» NASFAA University

Curriculum for Beginners

National Conference

Register for a upcoming webinar and get access to the live event,
plus continued access to an On Demand version of the session and
all course materials, for up to five months following the original
broadcast. Webinars cover a variety of topics, and last from 90 to
120 minutes.

Flease register by the published deadline 1o participate in a live event (even if

you've already purchased s Webina

Missed the deadline? Just watch

Working with Unaccompanied Homeless Youth: Access and Compliance

Offered in collaboration with the National Association for the Education of Homeless
Children and Youth (NAECHY), this webinar will discuss best practices for working with

Conference on Your special populations including unaccompanied homeless youth.
Campus
CORE: Fundamentals 2013-2014 Webinar Series

The following topics are scheduled for the 2013 2014 Webinar Series - Registration now
open! Please note that they are subject to change, and more information will be posted
* Leadership & Legislative as it becomes available.

1N NASFAA
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Online: 2013-14 Webinar Series

 November 20 — Verification for 2014-15

» December 18 — What is Conflicting Information and
How do You Resolve It

* February 26 — Nontraditional Program Issues
Related to Federal Loans

* March 26 — Return of Title IV Review
* May 21 — Preparing for an Audit
* June 18 — Hot Topic - TBD

1 NASFAA © 2013 NASFAA
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Webinars: On Demand

MEMBERS

* News Room
» Featured Topics
* Publications

¥ Training & Professional
Development

¥ Webinars

Live Webinars

Payment Policy

Webinar Package
Pricing

Technical Support

NASFAA Universi ity
Conference on Your
Campus

On Demand Webinars

On demand webinars allow you to participate in a professional
development event when it is most convenient for you. With one
site license, an unlimited nur mber of staff members can view the
webinar and download the materials until the stated expiration

@ date. Webinars cover a variety of topics, and last from 90 to 120

minutes.

Webinar Series On Demand

« Expires November 25, 2013: Hot Topics — ICR and IBR:

How You Spell (Student Loan Debt) Relief

l@ '}AEXINING TRACK © 2013 NASFAA
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MEMBERS

* News Room

* Publications

Development
* Webinars

Conference
Campus

Conference

» Featured Topics

Training & Professional

» NASFAA University

on Your

il

National Conference

» Leadership & Legislative

> F i Practice

2013-14 CORE Modules

Information in the modules build upon each other. Knowledge of material in previous

modules is assumed.

or Beginners

» Comprehensive instructional materials for teaching

financial aid fundamentals

» 14 modules cover almost all topics relevant to financial aid

administration

» Contains an instructor’s guide, PowerPoint presentation

and trainee handouts

1 NASFAA © 2013 NASFAA 9
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CORE: 2013-14 CORE Modules

® N oA W N

Federal Methodology

Campus-based Programs

Programs

10. Federal Direct Loans (2 parts)

Application Process
Student Eligibility
Verification

11. Packaging & Noatification of
Awards

12. Return of Title IV Funds

Cost of Attendance

13. Professional Judgment (PJ)
14. CORE Toolkit

Calculation of Federal Pell
Grant and Iraq and Afghanistan
Service Grant (IASG) Awards

’@ ?ISQFXINING TRACK © 2013 NASFAA 10
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State & Regional Workshops

STATES & REGIONS
State & Regional
Associations

* Undocumented Student
Policies by State

State Financial Aid
Programs

State & Regional Tuition
Exchanges

Leadership & Legislative
Conference

Hot Topics Workshop Kit

Live Training at Your
Event

CORE: Fundamentals
Curriculum for Beginners

* Counseling Resources
Directory of Associations

Events Calendar

[ng

State & Regional Workshop Kit

Each year in autumn, our Training and Professional Development
Committee publishes a course instructor kit on current aid
administration topics. We distribute it to state and regional
associations to provide in-person and online training to financial
aid professionals in their area.

2013-14 — Compliance & Campus Collaboration — R2T4

« Features real-life situations

« Provides guidance on common issues

« Contains an instructor’s guide, PowerPoint presentation
and trainee handouts

*Coming for 2014-15 — Need Analysis!

S TRAINING TRACK
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AskRegs: Q & A Service

-

>

>

>

AskRegs

@

News Room
Featured Topics
Publications

Training & Professional
Development

¥ Professional Practice

Tools
» Self-Evaluation Guide

* 2012 Compiled Title IV
Regulations

Compiled Title IV
Legisiation

» Policy and Procedure
Tools

» How-to Guides
Poll The Pros
- Staffing Model

AskRegs

AskRegs provides a searchable Knowledgebase of answers to
financial aid administrators' questions. Search or browse our
Knowledgebase for answers to regulatory and compliance

questions submitted by your peers.

If you can't find the answer to your specific question, submit a
ticket and our experts will thoroughly research your question and
provide you a comprehensive answer, including any applicable
regulatory citations. That question and answer will then be added to the Knowledgebase
to assist other student aid professionals with the same question

« Download the AskRegs Knowledgebase Guide

s Watch the AskRegs Knowledgebase Video Tutonals

K EDGEBASE

STUDENTS, PARENTS ADVOCACY, POLICY
N T K 7l
1

MEMBERS

[ng

2
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AskRegs: Knowledgebase

Search the AskRegs Knowledgebase
Advanced Search of AskReqs Knowledaebase

« @

NASFAA

ASKREGS

Welcome to our AskRegs Knowledgebase. Browse or search for regulatory and compliance answers provided by our
Training and Regulatory Assistance staff. You may also submit a question as a 4-step Ticket using Request Support

Most Popular Topics el

Studs Sibling Atten
tuded in the N

Can an Undergrady
r
i

schaol be )
verfication?

ber in College
Can We Award a Direct Loan for the Entire 1214
Academic Year If a Student Regains SAP Elgibility Mid
Year?

Do We Use Form W-2 Box 1 or Box 5 to Vernfy 1162
Wages?

Does & School Have to Include Loan Fess inthe 1139
Cost of Attendance (COA}?

Can a Student Recetve Ald for Repeated 138

Coursework Multiple Times with W and F Grades?

Most Recent Topics

What Are the Direct Loan Interest Rates for  §/12/2013
zo13 147
How Do | Correct the Citizenship Status on  8/9/2013

the ISIR for a Resident of the Marshall islands?

If a Student Meets SAP Standards Prior to the 8/8/2013
Term in Which SAP is Evaluated, When is He Considered
Title 1v-Eligible?

15 a Graduation Roster Signed by a School  8/8/2013
Official Acceptable Documentation of High School
Completion?

What Must a School Do When a Student Does 8/8/2013
Not Answer or Answers "None of the Above® 1o the High
School Completion Question on the FAFSA?

Knowledgebase

» Category

AskRegs Knowledgebase allows members to browse and search for answers
to regulatory and compliance questions

(o]
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AskRegs: Knowledgebase

shopping sheet

Knowledge Base

Searched For: shopping sheet

ecause some schools choose to provide their financial aid award notifications
¢ad of a print version of the Shopping Sheet. However, while

Can the Shopping Sheet Be Delivered to Students Electro)
electronically, it would be acceptable to provide students with

Category: Consumer Information

Does the Shopping Sheet Apply to Graduate Students? GEN-13-05 in | agrees to comply with the Executive Order 13607, VA

ples of Excellence, the school is then requiredto use the b

Can Graduation Rates on the Shopping Sheet Be Replaced w Search on key terms to view most
customized box at the bottom of the sheet. Please see GEN-13-| popu|ar Q&A articles ona tOpiC

Pri

Category. Consumer Inform.

use of th

Category: Consumer Info

1s the Shopping Sheet Required?  Agreeing to comply with Executive Order 13607, VA Principles of Excellence, is currently voluntary for schools.

However, GEN-13-05 Indicates that if a school agrees to comply with the VA Principles of Excellence, the school is

Caregory: Consumer Infors

Must the Shopping Sheet Be Printed in Color When Mailing It to Students?  According to the U.S. Department of Education (ED), it is acceptable to print the}

1 NASFAA
& TRAINING TRACK
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AskRegs: Knowledgebase

Can a Dependent Student's Parent Change Marital Status After the FAFSA is
Filed and Before Verification?

Knowledgebase > Category > Applicaton Processing
ed in January, but the parents divorced/separated in
e and number in college)

Scenario: The FAFSA was completed while the parents were still mar
February prior to verification. The student was selacted for verification (including household s

FAFSA i1s considered to be a “snapshot” of the

Answer: According 1o the Department of Education (ED), because th
family’s financial situation as of the date the FAFSA was submitied, the parents cannot update their marital status or
ter the FAFSA is filed. However, because the application was selected for verification (by the CPS
v o

assets) to be correct at the time verification is completed. [34 CFR 668.55(b)(1)]

t marital status, inco

s hous

or school), you must upd ber in college (but not par

The financial aid administrator could then choose 10 exercise professional judgment (P]) 1o make any necessary

adjustments to parent income and assets if the school believes thare are unusual CIFCUMSTANCas warranting such changes.

y be made after verification has been completed and the new ISIR tr.

hool

o

Remember that P adjustments <
been returned from the CPS to the

This artiche represents a .5, Department of Education (E0) update 1o NASFAA'S previous understanding on this issoe.

Rating + 17 Votes
was this answer helpful?

Submit

Related Topics

o e e Subscribe to receive automatic
11500 Dam et 72200 o bodind updates if article guidance changes
!

1N NASFAA
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AskRegs: Submitting a ticket

Submit a Ticket

Ticket Description

* Category.
[Application Processing

Subcategary (optional)
[Bankruptcy

* Topic Summary.

* Question Details.
{maximum 64,000 characters}

Submit a Ticket and NASFAA staff will research
opids and provide an answer to your question

© 2013 NASFAA 17

1 NASFAA
& TRAINING TRACK

AskRegs: Submitting a ticket

R - @ ASKREGS

Advanced Search of AskBeas Knowledaebase

My Tickets
Ticke

Caregory Topic Summary

Immediately check
the status of any
tickets you have

submitted

© 2013 NASFAA 18
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Self-Evaluation Guide

ADVOCACY, POLICY

2012-2013 Self-Evaluation Guide

MEMBERS

* News Room
+ Featured Topics Our Self-Evaluarion Guide for Institutional Participation in Title IV

and Other Federal Programs helps you stay on top of changin
* Publications i i . i e

requirements, implement best practices, and prepare for required
audits or program reviews. This interactive tool guides you
. through an assessment process for individual topics and allows

* Training & Professional
Development

¥ Professional Practice
I

you to record your answers, save, and print your customized,

Guide completed copy.

The Guide is divided into four major parts:

I. Institutional Responsibilities

Il. Administration of Title IV Federal Aid Programs

Ill. Administration of Title VII and Title VIII Health Professions Programs
IV. Appendices

1 NASFAA
& TRAINING TRACK
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Self-Evaluation Guide

& IV Returm of Tile IV Funds o
o
B i1 Withdrawal from Instittons

Required to Take Aflendance
5 1. Withedrawal from Insitutions
ot Requered 1o Take

NASFAA Ser-Evoliabe
IV. Return of Title IV Funds

Susde Pt 1 Seckon IV

Fropared by Date
Roviewsd by Dt

Attoedance

T 1V Caiculation

5 V. Uneamed Al

Ta V1. Post-Withdramnl
Desbursemonts

05 VI, Tite IV Credil Balances

Js Wil Vierification Mot Compiotod
at the Temo of Wishdrawal

F X Loave of Absance

- Example -

1N NASFAA
A& TRAINING TRACK

Note: Penodicall, encepbons i cataw stafulory and reguinion Mequirsments o granted due fo
ralional eemeygencies andor fecerally-deciired disasters. nformabon regarding axcephionsiwaivers for
Hhier 2001 213 award ywar may be found i the Guide Introdsiction

Releronen Qustion Responsilile  Response
Office.

L General

Moge: If natitubion does nof hive sfandand
farm programs, sk o Cuestion 8
688 IS A For a standard term progrom, does ife yes__ | no
InSUMLON Lse M payment panod as (he
paricd opphcable 1o retumn of itk 1V
funds considerations?

Mote: If nstitunon does nof hive ronferm or
nanstandurd lorm programs, skip o
Question C

52 Ze NN B. For a nonterm of nonstandard term

2012-13 F54 progeam, insstution have a

Handbook, p. 525 consistently applied pobcy ndicaling
whvitbur it Ly, ths piryrvan parod of
the paricd of anrolimant for il studonts
in pach of the fallowang catigories

# Tronsfer students. ves | no
» Rs-eniry students, and yes | o
© 2013 NASFAA 20
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Self-Evaluation Guide

- Example -

[ng

2

T6 1V Return of Titke 1V Funds
35 1. Ganeral
T 01 Withdrawal from Instititsons.
Roquered 1o Take ARendancae

55 1. Withadrawal Trom Institutions.
Not Required to Take
Aftandance

Ja 1. Calculation

T5 V. Uneemod A

Ta V1, Post-Withdrawal
DSt samonts

5 Vi Title IV Credit Balancoes

05 VI Vanficabon Nol Compiatad
o the Tene of Withdrawal

J5 1. Laiwve of Absence

TRAINING TRACK

Optans = ®

B Z2ANEKIV

from mof
disburs.

d Does the instiution 4ot
studont's fls the resull of oy |~
confirmeaton fequest regarding The post
wathdrawal disbursement of Tile [V laan
funds and the final determination made
cancerming the disbursement’

WVIL Title IV Credit Balances

2012-13 FSA
Handbook, p. 518

2012-13 F54
Haribook, p. 519

2012-13 F54
Handbook, p. &

"

201213
Handboo

* This rogueermont

A Doos tho insttution hold any Title 1V
credit balance until afer it has
pertonmed tha returm of Titks 1V hunds.
calculation and has oppliod sy
appestie refund policy (i o
insbiutional, statn, or accrediting
agency?

Dioes the insttution perfonm B
return of Titke 1YV funds calculation
before applying oy appcobie
refund policy?

\n

Dows the nsttution exchude from the
returm of Titke 1V funds calculation
any porton of a Tale IV oreds
bislcs from o pior payment
period?

-]

Dioes thi instiution rescive army
remaining credit balance within 14 days
o the date it perdonmed the return of
Titlo 1 funds calculation?

tecame eflectne for tho 2012-13 mwied yoor

Uniless oifierwese noted, the reguinement waes effecive 17172012

© 2013 NASFAA

OFA

Bursar ok

OFA yes |l no

oy yes [l no
Fs

Bursar T

© 2013 NASFAA
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Compiled Title IV Regulations

STUDENTS, PARENTS ADVOCACY, POLICY

MEMBERS

* News Room
» Featured Topics
» Publications.

» Training & Professional
Development

¥ Professional Practice
Tools

» Self-Evaluation Guide
¥ 2012 Cot

Compiled Title IV Regulations

Our Compiled Title IV Regulations is a searchable PDF document for each of the major
parts of the Code of Federal Regulations, Title 34--Education (CFR 34), that together
govern the Federal Student Aid programs. We incorporate new regulations for each award
year in a format that shows what text will change the following July 1, while retaining the

compiled regulations from previous years for reference. Each document contains a Table

of Contents for that regulatory part, which is linked so that clicking on a section title will

take you to that section. Bookmarks have also been added to permit navigation from any

point in the document.

As of lulv 1. 2012

Searchable PDF document
Linked table of contents in each document

New regulations incorporated each award year
Current edition is as of July 1, 2012, effective 2012-13 award year

(o]

2

NASFAA
RAINING TRACK
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Compiled Title IV Regulations

STUDENTS, PARENTS ADVOCACY, POLICY

MEMBERS Compiled Title IV Regulations

* News Room

Our Compiled Title IV Regulations is a searchable PDF document for each of the major
parts of the Code of Federal Regulations, Title 34--Education (CFR 34), that together
govern the Federal Student Aid programs. We incorporate new regulations for each award

Development year in a format that shows what text will change the following July 1, while retaining the

compiled regulations from previous years for reference. Each document contains a Table

¥ Professional Practice N i i

Tools of Contents for that regulatory part, which is linked so that clicking on a section title will
take you to that section. Bookmarks have also been added to permit navigation from any
point in the document.

» Featured Topics
» Publications

» Training & Professional

» Revisions that became effective July 1, 2012, are shown in: red (added text) or
strikeout like-this} for deleted text

» Keys applicable to individual sections of regulation are noted in the footer

» Gray shading used to denote early implementation at institution’s option

» Bookmarks added to permit navigation in document

R JASFAA © 2013 NASFAA 23
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& [1 ra-s_i;_*'@ | - [onen [-] ] H B Tocls | Comment | Share
L] | Bkt = ]
pE__fee
| =1 parT 3
& BOO—INSTITUTIO
i E;‘D::"G'E”m PART 600—INSTITUTIONAL ELIGIBILITY UNDER THE
(. i HIGHER EDUCATION ACT OF 1965, AS AMENDED
= E
9 ' . Since asa through D 1954, the
o = e dments have been ted into part 600:
Sec. 600.1 - Technical corrections of 6/30/95
E Scope. - Technical comections of 6/12/96
¥ sec. 6002 - Improved ight of 11/20/96
CU Definitions. - Technical corrections of 7/29/98
5 ?ocine o masil s
L o] - Burden reduction revisions of 11/1/02
higher. - Technical comections and PL108-98 amendments of 3/6/04
1 Suinon - HERA amendments of 8/0/06
I sec. 6005 - HEOA amendments of 10/27/09
Proprictary - HEOA amendments of 10/25/09
Institution of - Program integrity revisions of 10/29/0
higher - Program integrity: Gainful Employmeni—New Programs revisions of 10/29/10
education ~Foreign Federal Student Ald Prog of 111110
P sec. 6006
Postsecondar
¥ vocalionsl Subpart A—General
Institution.
¥ see. 6007 6001 Scope.
TN NASFAA
© 2013 NASFAA 24
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Compiled Title IV Legislation

ADVOCACY, POLICY

MEMBERS Compiled Title IV Legislation

* News Room
» Featured Topics
» Publications

» Training & Professional

¥ Professional Practice
Tools

* 2012 Compiled Title IV

Compiled Title IV Legislation includes a searchable PDF for each of the major
subchapters of the U.S. Code that relate to the student financial assistance programs for
higher education. These files reflect the codified law under Title 20 (Education), Chapter
Development 28 (Higher Education Resources and Student Assistance) and under Title 42 (The Public
Health and Welfare), Chapter 34 (Economic Opportunity Program), and for the most part
derive from the Higher Education Act (HEA) of 1965, as amended. The HEA is

» Self-Evaluation Guide reauthorized approximately every five or six years, although interim legislation can also
alter the authorizing language that details congressional intent with regard to student

Regulations

» Searchable PDF for each major subchapter of U.S.

> ?D"g and Procedure Code

ey * For official version of the law, visit Thomas at
* Poll The Pros http://thomas.loc.gov/home/thomas.php
Staffing Model

1N NASFAA © 2013 NASFAA
S TRAINING TRACK i}

Compiled Title IV Legislation

o)m| Mo | =@
Page Thumbnh m®

=8

U.S. Code, Title 20—Education

Chapter 28—Higher Education R and Stud

(a) Purpose

of regher education by—

- Example -

(1) providing Federal Pell Grants to all eligible studants,

{2) providing e
demonstrate fnancial nesd,

such students,
(4) providing for special programs and projects designed

potential for postsecondary education,

Subchapter IV—Student Assistance > Part A—Grants to
Students in Attendance at Institutions of Higher Education

§ 1070. Statement of purpose; program authorization [HEA § 400]

It is the purpose of thes part. to assist in making availabie the banefls of postsecondary
education to eligible students (defned in accordance wath section 1007 afthis title ) in institutions

ppl tal ed | by grants to those studerts who

13) providing for payments to the States to assist them in making financial aid available to

(A) to idantity and encourage qualitied youths with financial or cultural nesd with a

[]
- (B) to prepare stugsnts from | femilies for

students, and

IR\ reruidina accintanea ta inekh fisne A Fiahae asdiestian

g NAﬁFxINING TRACK © 2013 NASFAA

{€) to provide remedial (including remedial language study) and oi‘h er senvices fo

[
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Policies and Procedures Tools

STUDENTS, PARENTS ADVOCACY, POLICY
m 2 COUNSEL ORS STATES & REGIONS & RESEARCH RESOURCES

MEMBERS

* News Room

* Featured Topics
* Publications

» Training & Professional
Development

T Professional Practice
Tools

* Self-Evaluation Guide

Policies & Procedures Tools

NASFAA's Policies & Procedures Tools are a set of integrated
resources that assist you in improving your regulatory compliance,
administrative consistency, and staff training. This essential
management toolkit provides expert guidance and an organized
approach to developing and maintaining policies and

procedures. Unless otherwise noted, all files were last updated in
September 2012.

* 2012 Compiled Title IV
Regulations

* Compiled Title IV
[ Legislation

N | ¥ Policy and Procedure

* Formulating,
Implementing &

Evaluating Policies &
Procedures

« Tools for formatting, implementing, and evaluating
policies and procedures

« Regulatory Resources Guide containing:
> Explicit and implied regulatory requirements
> Areas where schools have implementation options

[ng

2

TRAINING TRACK
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Policies and Procedures Tools

STUDENTS, PARENTS ADVOCACY, POLICY
m 2 COUNSELORS STATES & REGIONS & RESEARCH RESOURCES

MEMBERS

* News Room
» Featured Topics
* Publications

» Training & Professional
Development

¥ Professional Practice
Tools

» Self-Evaluation Guide

Policies & Procedures Tools

NASFAA's Policies & Procedures Tools are a set of integrated
resources that assist you in improving your regulatory compliance,
administrative consistency, and staff training. This essential
management toolkit provides expert guidance and an organized
approach to developing and maintaining policies and

procedures. Unless otherwise noted, all files were last updated in
September 2012.

» 2012 Compiled Title IV
Regulations

Compiled Title IV
Legislation

*» Formulating,
Implementing &
Evaluating Policies &
Procedures

¢ Customizable P&P manual

« Page format samples, style decisions, and master
template document

« Guidance for reading and interpreting statutes and
regulations

(o]

2

NASFAA
RAINING TRACK
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L 3,

NASFAA University

M NASFAA

e e T e

NASFAA University

(el NASFAA
UNIVERSITY

CREDENTIALED TRAINING

CREDENTIALED TEST
ADMINISTERED THROUGH
NASFAA TESTING CENTER

3 0 3

3 0

KNOWLEDGE COMPLETION OF COMPLETION COMPLETION OF PARTICIPATION
DEMONSTRATED MASFAA SELF-STUDY OF MASFAA ON-SITE TRAINING IN A BOOT CAMP
BY EXPERIEMNCE GUIDE FACILITATED CONDUCTED BY UTILIZING MASFAA

ONLINE COURSE NASFAA MATERIALS

g !i_AﬁFxINING TRACK © 2013 NASFAA 20
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NASFAA University

What does a NASFAA University
credential mean?

» Expands your student financial
aid knowledge

» Improves your job performance

and service to students
NASNIVERSITY * Provides tangible evidence of
V. your knowledge for employers

CREDENTIALED TRAINING

 Differentiates between you and
less qualified personnel

218 NASFAA © 2013 NASFAA st
S8 TRAINING TRACK

Paths to Credential: Demonstrated
Experience

» Five year minimum experience

» Understanding of regulations and
office management can qualify to
take examination

» Submit your résumé for
evaluation

» Eligible to take the examinations
and earn nationally-recognized
credentials

g ?ﬁFxINING TRACK © 2013 NASFAA 32
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Paths to Credential: Self-Study Guides

» Written for the independent
learner

» Structure consists of multiple
lessons with exercises to
reinforce the lesson contents

* Quizzes are in paper format,
but it can qualify you for
professional credential testing

1 NASFAA © 2013 NASFAA 33
S TRAINING TRACK

Self-Study Guides

OVERVIEW OF THE FINANCIAL
AID PROGRAMS

- Wl i e PIT
W SELF-STUDY GUIDES

Updated for 2013-14

Introduces the federal student aid
programs, providing information on
the Title IV programs, state aid, the
Health and Human Services (HHS)
programs, and other sources of
financial assistance

l@ 'Pi'AﬁFxIN[NG TRACK © 2013 NASFAA 34
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Paths to Credential: Self-Study Guides

Choose from seven topics now available:
* Overview Of The Financial Aid Programs
» Student Eligibility

* Return Of Title IV Funds

* Need Analysis

» Direct Loans: Eligibility & Frequency

» Direct Loans & FFEL: Repayment & Counseling
Requirements

* The Application Process

1N NASFAA © 2013 NASFAA 35
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Paths to Credential: Self-Study Guides

Self-Study Guide Topics

Coming Soon!
n  Cost of Attendance

= — Available October 2013
* Pell Grant
— Available January 2014
» Consumer Information
— Available April 2014

(o] SFAA . N 3
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Paths to Credential: Facilitated Online Course

» Three-to-eight week length
courses

« Offers video-enhanced lectures

¢ Includes quizzes and homework
assignments

» Live facilitator(s)

* Online discussions
* Resource library
* Qualifies for credential testing

B TRAINING TRACK CamE s N

Paths to Credential: Facilitated Online Course

ﬁ _rFﬁFxINING TRACK © 2013 NASFAA 38

g © 2013 NASFAA 19 Using NASFAA Tools



& Using NASFAA Tools

Paths to Credential: Boot Camps

« In-person workshops offered
by state & regional financial
aid associations

B(")T ¢ Immersive in nature and
l usually span multiple days
* Must be using NASFAA
CORE curriculum

CAMP

» Successfully completing
specific topic areas through
a boot camp qualifies an
individual for the
credentialed test

1N NASFAA © 2013 NASFAA
S8 TRAINING TRACK
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Paths to Credential: Boot Camps

2013-14

» Credential testing

lB(H)T'l available at no

additional charge

CAMP

» Contact:
» Connie McCormick
Chief Training Officer

g %'AIS{KINING TRACK © 2013 NASFAA

mccormickc@nasfaa.org
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Other NASFAA Tools and Services

How-To-Guides

Using Tax
Returns in

& Verification

Staffing
Resources

Need Analysis | =

1 NASFAA
& TRAINING TRACK
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Today'’s
News

Standards of
Excellence

Questions?

M NASFAA
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NASFAA

NATIONAL ASSOCIATION OF STUDENT FINANCIAL AID ADMINISTRATORS

http://www.nasfaa.orqg/

Advocacy

NASFAA

ADVOCACY

We are regularly engaged in advocacy, public policy and
research to support our mission: promoting programs that
remove financial barriers and ensure student access to
postsecondary education. Together, the tools of advocacy,
policy, and research allow us to respond effectively to pending
legislation, provide ideas for new legislative and policy
proposals, and to promote policy objectives in a
methodologically sound manner.

Our advocacy efforts center around these major policy areas:

¢ Increasing access to higher education, including early
awareness and outreach

¢ Simplifying student aid systems
e Encouraging college persistence & completion
¢ College savings and financial education

e Minimizing student indebtedness and emphasizing grant
and work aid

e Supporting the primacy of need-based aid

Publications

19

&

e Today's News

e Cash for College

e Eligibility Checklist
e Monographs

e NASFAA's Book: You're the Director: A Guide to Leadership
in Student Financial Aid

e Quick Reference Sheets

Professional Practice Tools

NASFAA

RESOURCES

e Compiled Title IV Legislation
e Compiled Title IV Regulations
e CORE
e How To Guides:

> Award Letter,

» NPC,

» NPRM Need Analysis
e Policies and Procedures Tools
e Self-Evaluation Guide
e Salary Model
e Staffing Model

(.20
& © 2013 NASFAA
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Product

e Standards of Excellence

Services

¢ AskRegs Knowledgebase and Assistance
e Buyer's Guide

() e Career Center
e Listservs
e Online Membership Directory

Training

e Annual Training

e Leadership Conference
¢ National Conference

o NASFAA University

e Training Track

NASFAA

UNIVERSITY e Webinars

CREDENTIALED TRAINING

[
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