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Agenda  

 

COD Online Navigation 

   

   Direct Loans Reporting 

 

   Direct Loans COD Update 

• Releases 10.1, 10.2 DL Recap 

• Fall 2011 DLSS Decommission 

• Release 11.0 DL Update 

• COD DL Future Updates 

 
 

      COD Helpful Information 
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COD Online – cod.ed.gov 
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COD Online – cod.ed.gov 
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COD Online – cod.ed.gov 
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COD Online – cod.ed.gov 
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COD Online – cod.ed.gov 
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COD Online – cod.ed.gov 

 



DL Reporting  
 
• Setting Report Options 
• Available Direct Loan Reports 
• Information contained in reports to 

assist with processing 
• How the reports can assist in issue 

identification and the 
reconciliation/closeout process 

 



Report Formats and Options 



Setting Report Options in COD 

’11-12 

https://cod.ed.gov 

To Access: 

•Click on School 

•Choose Report 

Selection 



Setting School Account 
Statement Options in COD 

’11-12 



Accessing Direct Loan 
Reports Online 

 

Select Services Tab 

Select Hyperlink 

To access COD reports: 

• Select the Services tab  

• Select the hyperlink 



COD Direct Loan Newsbox 

Years 



Origination 

• Duplicate Student Borrower 
Report 

• Completed PLUS Application 
Report (Since July 2011) 

• Entrance Counseling Report (Since 
March 2011) 



Duplicate Student Borrower 
• What –List 

of students 
at your 
school with 
awards at 
another 
school 

• When – 
Monthly 

• Where – 
SAIG and 
COD web  

• Why – 
Identify 
potential 
overawards  

 



Completed PLUS Application 
Report 

• Unique PLUS 
Requests 

• Application 
Complete Date 

• New or Modified 

• Parent or Grad 
PLUS 

• Award 
Year/Loan 
Periods 

• Credit Decision 

• Credit balance 

• 6-month 
deferment 

 



Entrance Counseling Report 
• What –Shows all 

entrance 
counselings 
completed on 
StudentLoans.gov 

• When- Weekly on 
Sat. (Sat.- Fri.) 

• Where- Web only, 
CSV format 

• Why – Identify 
students who 
completed Entrance 
Counseling (Name, 
SSN, Completion 
Date, Time, & 
Type) 

 



SSN Name Date of Birth 
Change Report 

• What –List of 
individuals at 
your school 
with identifier 
changes 

• When – 
Weekly 

• Where – SAIG 
and COD web  

• Why – 
Confirm 
identifier 
changes, 
update your 
records & 
prevent 
rejects 

 



Direct Loan Rebuild 
• What –

Electronic file 
containing 
origination and 
disbursement 
detail from 
COD. 

• When – By 
request via 
COD website.  

• Where – SAIG  

• Why – Used to 
rebuild lost DL 
data 

 



Completed MPN Report 

• Receipt/Create 
date 
determines 
inclusion 

• Displays 
electronic & 
paper 

• MPN Status 

• Linked 
– To a loan 

– To an 
endorser 

– Single-Year 
functionality 
school 

 



MPN Due to Expire MPN 
Report 

• What –List of 
MPNs about 
to expire 

• When – 
Monthly 

• Where – 
SAIG and 
COD web  

• Why – 
Identify 
MPNs that 
will be 
expiring in 
next 60 days 



Expired MPN Report 

• What –List 
of MPNs 
that have 
expired 

• When – 
Weekly 

• Where – 
SAIG and 
COD web  

• Why – 
Identify 
MPNs no 
longer 
available 
for linking 



MPN Discharge Report 
• What –List 

of MPNs 
inactive 
due to 
discharge 

• When – 
Weekly 

• Where – 
SAIG and 
COD web  

• Why – 
Identify 
MPNs no 
longer 
available 
for linking 

 



Disbursements 

• Pending Disbursement Listing 
Report 

• Action Queue 

• 30 Day Warning Report 

• Actual Disbursement List (COD 
Release 10.2) 

 

 



Pending Disbursement 
Listing Report 

• What –Pending 
disbursements 
for that period 

• When – Weekly 
• Where – SAIG or 

COD Web 
• Why – 

Determine future 
funding needs, 
identify 
disbursements 
that should be 
actuals 
(DRI=True) or 
inactivated 

 

Disbursement Dates 
in past should be: 
• Made Actuals or 
• Inactivated 

Aaron K Spells                123456789    S 123456789S11G0100101 

1/13/11  2 2750.00  27.00 14.00       2737.00 

TOTAL NET AMOUNT:                     2737.00 



COD Web site – Action Queue 

• What – Lists 
Disbursements 
in “Pending” 
Status 

• When – 
Anytime 

• Where – COD 
Web site 

• Why – Identify 
loans that 
should be 
disbursed 
(DRI=True) or 
reduced to 
zero 

 



30 Day Warning Report 

• What –Unbooked 
Loans/MPNs 

• When - Monthly 
• Where – SAIG or 

COD Web 
• Why – Identify 

and Resolve 
Unbooked Loans 
on COD and 
monitor 
compliance with 
30-day reporting 
requirement 
 

 

REPORT ID:                U.S. DEPARTMENT OF EDUCATION               PAGE 1 OF 1 

RUN DATE: 04/03/2012       FEDERAL DIRECT LOAN PROGRAM          RUN TIME: 01:05AM 

                              30-Day WARNING REPORT 

                              AWARD YEAR: 2011-2012 

                        FOR THE PERIOD ENDING 03/31/2012 

    THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT    

SCHOOL NAME: SAMPLE UNIVERSITY                               SCHOOL CODE: G01999 

ADDRESS: 5 COLLEGE AVE 

         NEW YORK, NY  10038-2206 

Loans Pending Booking Section: 

                                                                 DATA NEEDED      

LOAN           LOAN ID             BORR NAME        DATE      LOAN   PROM   DISB 

TYPE                                                RCV'D 

P      111234222P12G01999001   NOONAN, DANNY      02/02/2012         Y      Y 

P      222345333P12G01999001   SASSAFRAS, HENRY   02/26/2012         Y      Y 

P      345432111P12G01999001   BELL, BOBBY G      02/08/2012         N      Y 

P      465433333P12G01999001   SIMON, JOHN S      02/08/2012         Y      Y 

P      733433593P12G01999001   MARK, KELLY D      02/08/2012         N      Y 

P      743433582P12G01999001   MILLBERN, DAN M    02/08/2012         Y      N 

P      877433583P12G01999001   SUITER, GARY B     02/08/2012         Y      N 

P      888433366P12G01999001   FLOOD, MEGHAN      01/30/2012         Y      N 

P      999433330P12G01999001   BECHARA, MARK      02/07/2012         Y      N 

----------------------------------------------------------------------------------- 

TOTAL NUMBER PLUS               9 

----------------------------------------------------------------------------------- 

S      314111634S12G01999001   LEE, KIM G         02/28/2012  OK     Y      N 

S      765555463S12G01999001   KIBBEE, LOIS       02/28/2012  OK     N      Y 

----------------------------------------------------------------------------------- 

TOTAL NUMBER SUBSIDIZED         2 

----------------------------------------------------------------------------------- 

U      654321674U12G31933001   BUCHANAN, JAMES    01/07/2012  OK     Y      Y 

-----------------------------------------------------------------------------------

TOTAL NUMBER UNSUBSIDIZED             1 

----------------------------------------------------------------------------------- 

----------------------------------------------------------------------------------- 

TOTAL NUMBER PERKINS            0          

----------------------------------------------------------------------------------- 

GRAND TOTAL                     14 

----------------------------------------------------------------------------------- 

Promissory Notes Without Origination Records Section: 

PROMISSORY NOTE ID                             DATE RECEIVED      NOTE AMOUNT 

200104117M12G01999001                          03/04/12 

123404117M12G01999001                          03/16/12 

200156765N12G01999001                          03/30/12 

P  733433593P12G0199001   MARK, KELLY D       02/08/2012     N        Y 

P  743433582P12G0199001   MILLBERN, DAN M  02/08/2012     Y         N 



Direct Loan Actual Disbursement 
List 
Implementation October 21, 2011 

Saturday-Friday data capture 
Generated Saturday 

Booked/unbooked/future dated 
“Post” date determines inclusion 

COD web-CSV format only 

SAIG–Comma delimited only 
Weekly report 
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Actual Disbursement List 

• What -Displays 
booked,unbooked and 
future dated actual  
disbursements 

• When-Generated   on 
Saturday; Reporting 
period is previous Sat. 
to Fri. 

• Where -NewsBox in 
CSV; SAIG in comma 
delimited 

• Why – Compare to 
school‟s actual 
disbursements 

October 2011  

Release 10.2 
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Reconciliation & Closeout  

• School  Account Statement 

• School Summary Financial 
Information Page in COD 

• Cash Activity Page in COD 

• Closeout Confirmation Page  in 
COD 



School  Account Statement 
• What –Main 

Tool for 
required 
monthly 
reconciliation  

• When – 
Monthly 

• Where – SAIG 
only 

• Why – Use 
cash summary 
and detail to 
reconcile with 
school data 

Year-To-Date Cash Summary 



School Account Statement 

Cash Detail 



School Account Statement 

Loan and Disbursement Detail 



School Summary Financial 
Information Page in COD 

• What – 
Contains 
same data as 
the SAS Cash 
Summary 

• When – 
Updated daily 

• Where – Cod 
web 

• Why – Monitor 
cash balances 



Cash Activity Page in COD 

• What – Lists all 
cash 
drawdowns & 
refunds of cash 
for one program 
year/program 
at a time 

• When – 
Updated daily  

• Where – Cod 
web 

• Why – Monitor 
cash 
transactions 

Days Left for On-time 

Reporting 



Closeout Confirmation Screen 
in COD 

• What – 
Submit 
Closeout 
Confirmation 

• When –  
• Where – 

COD Web 
• Why – Easy 

way to 
confirm your 
closeout 
balance 

 



Closeout Confirmation Screen in 
COD 



Other DL Reporting Resources 

• COD Technical Reference, Volume 6, 
Section 8 (Reports) 
 

• Look for updated information on IFAP 

 http://ifap.ed.gov/ifap/ 

 

http://ifap.ed.gov/ifap/
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Direct Loans COD Update 
 



With Release 10.1, the COD System implemented the following 
functionality: 

• New Entrance Counseling, PLUS Request, and MPN 
Reports 

• New School Options for StudentLoans.gov 

• StudentLoans.gov Enhancements 

o Available in Spanish 

o Additional Parent Plus credit balance options 

o Default yes/no 

 

COD Release 10.1 DL Recap 
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New Entrance Counseling, MPN, and PLUS Application Reports were 
made available for schools.  These reports have the following 
characteristics: 

• Online only – Direct Loan newsbox on the COD Web 

• CSV format 

• Weekly activity from Saturday to Friday 

• If there is no activity, the report will not be delivered 

 
 

 

 

 

 
 

 

 
 
 

COD Release 10.1 DL Recap 
Entrance Counseling, MPN, and PLUS App Reports 
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On COD Web School Options, schools have additional selections for 
StudentLoans.gov.  These modifications include: 

• PLUS Application participation options are now Award 
Year specific 

• Main Schools can add and/or remove the states that 
display their school location for PLUS (Parent/Grad), 
eMPN and Entrance Counseling processes on 
StudentLoans.gov  

• Associated States replaces Multiple Location 

o Additional location cannot change Associated States 

 

 

 
 

 

 

COD Release 10.1 DL Recap 
School Options for StudentLoans.gov 
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Main Schools can 
add and/or remove 

the states that 
display their school 

location 

COD Release 10.1 DL Recap 
School Options for StudentLoans.gov 
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Within COD School Options, Schools will also have the ability to: 

• Determine valid Award Ranges (Loan Periods), which 
borrowers may select when completing a PLUS 
Application for their school 

• Select participation in Entrance Counseling on 
StudentLoans.gov in addition to eMPN 

 
 

 

 
 
 

COD Release 10.1 DL Recap 
School Options for StudentLoans.gov 
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Award ranges set in 
School Options will 

be available for 
borrowers to  

select on 
StudentLoans.gov 

COD Release 10.1 DL Recap 
School Options for StudentLoans.gov 
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With Release 10.2, the COD System implemented the following 
functionality on October 21, 2011: 

• Redesign the MPN submit button 

• New Actual Disbursement Listing (ADL) Report 

• Change single disbursement exemption threshold from 
<10% to <15% 

• Spanish version of the PLUS Application made available 
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COD Release 10.2 DL Recap 
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• Includes booked and unbooked actual disbursements 

• Produced weekly  

• Award Year specific starting with 2011-2012 Award Year 
and forward 

• Message Class: DLADYYOP (where YY is equal to AY) 

• Delivered via the COD Reporting Website in a school's 
Direct Loan newsbox and SAIG  

o COD Reporting Website: CSV format only 

o SAIG: Comma-delimited format only 

 

 

 

 
 

COD Release 10.2 Direct Loan Recap 
Actual Disbursement Listing 
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On September 30, 2011, DLSS was decommissioned from the FSA 
Program.   

• DLSC has been added as a servicer 

• COD Web‟s DLSS Single Sign-on will no longer be 
available 

61 

COD Fall 2011 DLSS Decommission 
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Servicer School Contact Borrower Contact 

FedLoan Servicing (PHEAA) 

NSLDS Servicer Code:  700579 

School Phone:   

800-655-3813 

Web: www.myfedloan.org 

Borrower Phone:   

800-699-2908 

Web: www.myfedloan.org 

Great Lakes Educational 
Loan Services 

NSLDS Servicer Code:  700581 

School Phone:   

888-686-6919 

Web: www.mygreatlakes.org 

Borrower Phone:   

800-236-4300 

Web: www.mygreatlakes.org 

Nelnet 

NSLDS Servicer Code:  700580 

School Phone:   

866-463-5638 

Web: www.nelnet.com 

Borrower Phone:   

888-486-4722 

Web: www.nelnet.com 

Sallie Mae 

NSLDS Servicer Code:  700578 

School Phone:   

888-272-4665 

Web: www.opennet.salliemae.com   

Borrower Phone:  

800-722-1300 

Web: www.salliemae.com 

Direct Loan Servicing 
Center (ACS) 

NSLDS Servicer Code:  700583 

School Phone:  

877-557-7392 

Web: www.loanconsolidation.ed.gov 

Borrower Phone: 

877-557-7392 

Web: www.loanconsolidation.ed.gov 
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COD Fall 2011 DLSS Decommission 
Servicer Contact Information 
 

http://www.loanconsolidation.ed.gov/
http://www.loanconsolidation.ed.gov/


 

With Release 11.0, the COD System will implement the following 
functionality on March 9th, 2012: 

 

• New award year setup for 2012-2013 

• Addition of an Enrollment School Code tag 

• New MPN status code of “E”  

• Declined/pending PLUS award maintenance 
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COD Release 11.0 DL Update 
What’s Coming in 2012-2013? 
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COD Release 11.0 DL Update 
3.0e Schema Updates 

 

The following Direct Loan updates will be made for the 3.0e Schema: 

 

• Routing ID, Application ID, and Previous Application ID 
to be redefined as a string field 

• Existing fields defined as integer or decimal to be sent 
according to schema rules on outgoing COD Records 
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When a PLUS Award has linked to an MPN and an Endorser, a new 
value of “E” will be displayed in the <MPNStatusCode> tag 

 

• New value of “E” will be included in the COD 3.0e 
schema 

• COD will return in the Common Record responses 

• Starting with the 2012-2013 Award Year and forward 

o Value of „I‟ will continue to be returned for Award Years 
2011-2012 and prior 

 

 

 

 
 

 

 

COD Release 11.0 DL Update 
New MPN Status Code of “E” 
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The COD System will begin allowing maintenance to Declined/Pended 
Direct Loan PLUS Awards. 

• Maintenance can be performed on COD Web or via batch 

• Users can update award, disbursement, and person fields 

• The COD System will continue to reject Actual 
Disbursements for PLUS Awards with decline/pended 
status 

• New credit check will be performed when a maintenance 
record is submitted for a declined/pended Parent or Grad 
PLUS award 

o Credit Check will use the borrower person identifier change 
field values (SSN, DOB, Last Name) 

 
 

 

 

COD Release 11.0 DL Update 
Maintenance to Declined/Pended PLUS Awards 
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Based on the Budget Control Act of 2011, the following modifications 
to the COD System will be implemented prior to July 1, 2012: 

 

• Subsidized Loans for Graduate and Professional Students 
will be discontinued 

• Borrowers will no longer be eligible for Upfront Interest 
Rebates on all Direct Subsidized and Unsubsidized Loans 

• COD XML Schema changes may be required 
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COD DL Future Updates 
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Award 
Year 

Originations (#) 
Total Origination 

Activity ($) 

Accepted 
Disbursements 

(#) 

Total 
Disbursement 

Activity ($) 

2008-2009 5,424,451 $22,082,571,840 9,055,371 $21,037,445,145 

2009-2010 10,177,049 $40,609,170,814 17,127,110 $38,398,960,248 

2010-2011 26,323,358 $112,046,892,505 45,074,313 $104,454,441,774 

2011-2012 16,076,269 $84,868,907,797 13,624,684 $32,482,891,457 

Total 58,001,127 $259,607,542,956  84,881,478 $201,373,738,624  

Data as of 10/03/2011 

DL Processing Activity 
DL Year to Date Origination/Disbursement  Activity 
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  COD Helpful Information 
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Date  Technical Reference Updates 

October 2011 New 3.0e schema published on IFAP 

November 2011 New 3.0e schema published in the COD Tech Ref 

November 2011 New Business Rules published in the COD Tech Ref 

Winter 2012 COD System will begin accepting the new 3.0e schema 
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COD Helpful Information 
Technical Reference Schedule 
 



Resource Location 

COD Technical Reference 
http://ifap.ed.gov/ifap/byAwardYear.jsp?type=codtechref
&display=single  

FSA Training for Financial 
Aid Professionals 

http://www2.ed.gov/offices/OSFAP/training/index.html  

Training on Specific 
Functions 

http://www2.ed.gov/offices/OSFAP/training/specific.html  

COD Computer Based 
Training 

http://ifap.ed.gov/codcbt/CODCBT.html 

 

COD Helpful Information 
FAA Resources 
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http://ifap.ed.gov/ifap/byAwardYear.jsp?type=codtechref&display=single
http://ifap.ed.gov/ifap/byAwardYear.jsp?type=codtechref&display=single
http://www2.ed.gov/offices/OSFAP/training/index.html
http://www2.ed.gov/offices/OSFAP/training/specific.html
http://ifap.ed.gov/codcbt/CODCBT.html
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URL http://www.cod.ed.gov 

Email CODSupport@acs-inc.com  

Phone – Grants (800)474-7268 

Phone – Direct Loans (800)848-0978 

 

COD Helpful Information 
COD School Relations Center 
 



Contact information for… 
 

Bob Berry 
U.S. Department of Education 

Federal Student Aid 
Federal Loan School Support Team 

Washington, DC 
202.384.4869 (c) 
202.377.3387(o) 

robert.berry@ed.gov 
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Thank you! 
 

Questions  
 


