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il Library of Direct Loan Resources

e Publications for students
e Publications for schools

e Direct loan school guide
e FSA handbook
e Title IV regulations
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Student Aid on the Web

About Us

Contact Us

FAQs Link to Us Site Map Survey

How to Use Our Site

Federal Student Aid
Programs

MyFSA
Applying for College

Applying for Financial
Aid

Repaying Your Loans

Tools and Resources |
Glossary

If you attend ...
Elementary School
Middle School

High School

College

Graduate School

If you are a(n) ...
Non-traditional Student
International Student
Parent
Counselor/Mentor
Native American

Bookmark this page

eSC';Eaent Aid on the Web
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Applying for College MyF SA

Preparing for Your Introduction to MyFSA

Education Set Up Your Account
Choosing a School Financial Aid and

Applying for Admission Scholarship Wizard

Career Finder
»FAFSA sm
>FAFSA4casters"

Funding Your Education
While Attending School

Repaying Your Loans

Repayment Information

Repayment Plans &
Calculators

College Savings Calculator

College Matching Wizard

Public Service Loan
Forgiveness
Postponing Repayment

English | Espaiiol

Your source for free
information from the
U.S. Department of
Education on
preparing for and
funding education
& \ beyond high school.

Announcements

New - Federal Student Aid
Website Qutages October 2
-3, 2010

Update on Student Loan
Programs

Direct Loan and FFEL
Interest Rates Effective July
1. 2010

Federal Stafford. PLUS. SLS
and Consolidation Interest
Rate Calculations July 1
2010 - June 30. 2011

Income Based Repayment
Plan (IBR) and Calculator

Public Service Loan
Forgiveness Program Q&As

New Publications —

College Preparation
Checklist
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Studentaid.gov- tools and resources

English | Espariol

Search
Tools & Resources
Advanced Search
Wanting to apply for federal student aid? Looking for
scholarships? Trying to decide on a career?

How to Use Our Site The sites below provide the information you are seeking to assist you in
Federal Student Aid your education beyand high school.

Programs

MyF SA

Apply for Federal Student Aid T0P
Applying for College
Applying for Financial You must complete and submit a Free Application for Federal Student Aid
Aid (FAFSA™) to apply for federal student aid and most state and college aid. Anoly for Federal
i FAFSA on the Web™ is the quickest and easiest method of applying. 7

PDF FAFSA

REPayMENt
Information PDE EAESA™M ToR
Repayment Plans

and Calculators You have the option of applying for federal student aid by completing a PDF

Public Service Loan Ltzlramnuo;tlhzfg:&ezz?ﬁﬁggeFAFSA is available for you to print and fill out
Forgiveness v ’

Postponing

Repayment EA Demo Site
Tools and Resources Completing the FAFSA® ToE Studentloans.gov

Sl Ifyou're not sure how to answer a question an the FAFSA form and/ar you're

If you attend ... wondering, "Why do they ask that? " or saying, "My family situation is

Elementary School different, now what do | do?”, Completing the FAFSA explores the purpose

Middle School of FAFSA questions and discusses how information should be reported in

High School S0Me unusual cases.

College

Graduate School

Wyouarea(n) ...

Non-traditional Student Apply for a PIN TOP

International Student -
Parent . . . Audio and Video
CounseloriMentor ‘We recommend that studelms andlparents request a personal |dent|ﬁt_:at|0n Programs About
Native American number (PIN} before applying for aid. The PIN can be used to electronically Federal Student Aid

sign your FAFSA application, dramatically decreasing the processing time.
You can also use your PIM to make online corrections to your FAFSA,
access your Student Aid Repor, sign the master promissory note for a
federal student loan and access your federal student aid records online
including your student loan history information on National Student Loan
Data System™ (NSLDS®").

Bookmark this page KnowH
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Studentloans.gov
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Home Learn More Tools and Resources Managing Repaymeant FAQs Contact Us

i+ Manage My Direct Loan
W Please use your PIN to sign in
Why am I signing in?

| = View My Loan Documents

StudentLoans.gov ‘

This site is your source for ‘
information from the

* Entrance Counseling LL.S. Department of Education
* Sign Master Promissory Note about how to manage your
student loans.

® Complete PLUS Request Process
* Endorse PLUS Loan

Please wvisit the PIN site if you are a new
user or have forgotten your PIN.

: Learn More = Tools and Resources i Managing Repayment
* Find_Information about *» Apply for PIN * Repaying Your Loans

=1 s » FAFSA * Repayment Plans &

* Direct Loan Overview # Exit Counseling Calculators

* what you Need for Direct * Direct Loan Consolidation * Income Based Repayment Plan
Loans * My Financial Aid History * Trouble Making Payments?

* what to Expect for Direct # Loan Discharge
Loans * Public Service Loan

* Asesoramiento de Ingreso Forgiveness

* Teacher Loan Forgiveness

FOIA | Privacy | Security | Notices | | WhiteHouse.gov | USAgov | ED.gov
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i Studentloans.gov

e Entrance counseling
— Session for undergrads
— Session for Grads

e MPN completion
— Sub/unsub MPN
— Parent PLUS MPN
— Grad PLUS MPN

e PLUS application

— Credit decision, dollar amount, credit balance
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3 Direct.ed.gov
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About Contact Us Glossary

Hew Schools Direct Loans
FEETE The William D. Ford Federal Direct Loan Program
Parents

Caloculators ) .
Welcoms to the homepags of the U.5. Department of Educstion’s Direct Loan Progranm.

Relzted Sitas Stedents and parents can sxplore the site for information about the Direct Loan Program, incleding haipiol

i achenst A On five iTel publications and tools to help manasge their Direct Losns.

Stusentl oans pow Financial aid professionals at schools can find operational communications and guidance, technical

Darect Loan Servicing documents, and related information as well a5 tools for administering the proegram at their school. Thene is
Darect Loan Consoimatiomn allsn a special section for schools i bed in joinineg the programm.

Boniomark this paps Click on the boxes below to find the information you want.

R

IFirnd cast Incr 1o P e Stwdant Ald on the Wab
transition 1o the ing procass., Stedent Aid on the Web

Loan Program. i= the U 5. Depsrtmeant
of Education’s site for
free information on
preparing for and funding
Aid Professionals Parents educstion beyond high

Gl Information and Leain about your child's school.
resources for loans or about PLUS

administering thve Direct koans, which you can
Loan Program. oo,

InTonmeation Tor Financksl i
Profaesionals

The IFAF Web site is the
official sowrce for
slectromic
SNNOUNCEMENts,
publications, systems
guidance, and other
resowrces relsting to
participation in the
Federal Student Aid
Programs.

—ams zlaneal Aori] 25 D010
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Direct.ed.gov- new DL schools
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Direct Loans

About Contact Us Glossary

MNew Schools
Getting Started
FiaGs
Spreading the Mews
Flowchart
OL Source

New Schools

Getting Started

Resdew infommaton about
hiow 1o bagin procassing
Direct Loans.

FAQs

Gel answers 1 the most
common questions about
the Direct Loan Program

o

Retated Profassionsl Stas

£op Spreading the News

Consolidation

54 Downioad Communicate with
Fi4 Pubs shudenls and parents.
G5

IFAP

Flowchart

represantation of he

NELDS
Sanvicing

Direct Loan Source

Ratated Student Sites

Vidw our menthly Dinect

Loan newslatier for

L schools.
Stwdsntloans gov

DL Sanvicing
DL Consodidation

HNELDE
Stwdant Aid on the s
TEACH Grant

Boodumark this paps

-

e ppdianed] May 10, 2040

FOIA | Privacy | Secwnty | Motices

WhiteHouse.gow

Check out the new Dirsct
Losn Source newsletber!

The 20082000 closeourt
deadline is Juhy 31,
2010,

See the DL psgs on
IFAF for recent
electronic
announcements on the
Direct Loan program and
links= to other DL
communications.

Phone Humbers

= Direct Loan
Servicing
1-BBE-ET7-TEEE

= COD School
Relations Center
Pell: 1-800-474-T20E
OL: 1-800-848-0578

= CPS/541G Technical
Support
1-800-330-5247

= 533
1-888-336-8530

| Benefits.gov |




Direct.ed.gov- Aid Professionals
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Direct Loans

Home About Contact Us Glossary

Professionals

Financial Aid Professionals

Publications

Counseling Videos
MPHs
Training

Related Professional
Sites

COoD

Consolidation

FSA Download

Publications

Read the Direct Loan
School Guide and other
publications.

Counseling Videos

Check out our counseling
videos online.

MPNs and Letters

See samples of the paper
Master Promissory Note,
disclosures, and DL

Training Information

Review training
opportunities for Direct
Loan Schools.

Announcements

Check out the new Direct
Loan Source newsletter!

The 2008-2008 closeout
deadline is July 21, 2010.

Seethe DL page on IFAP
far recent electranic
announcements on the
Direct Loan program and
links to other DL

communications.

letters to borrowers.

Related Student Sites Phone Numbers

ATS + Direct Loan Servicing
Studentl oans.gov 1-888-877-7658

DL Servicing COD School Relations
DL Consolidation Center

H5LDS Pell: 1-800-474-7268
Student Aid on the Web DL: 1-800-848-0978
TEACH Grant CPSISAIG Technical
Support
1-800-330-5947

G5

1-888-336-8930

Bookmark this page

Last updated May 10, 2010

FOIA | Privacy | Security | Motices WhiteHouse.gov | USAgov | Benefits.gov | ED.gov
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Aid professionals/pub
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Home About

Professionals

} Publications
Counseling Videos
MPHNs

Training

Related Professional
Sites

CoD
Consolidation
FSA Download
FSA Pubs

Related Student Sites

ATS

Studentl cans.qgov

DL Servicing

DL Consolidation
HSLDS

Student Aid on the Web
TEACH Grant

Bookmark this page

Contact Us

Glossary

Publications

Direct Loan publications offer up-to-date information on the program for students,
parents, and financial aid professionals. These publications are in Portable
Document Format (POF). To view a PDF file, you will need the Adobe Acrobat
Reader. If you do not have it, you can download a free copy from Adobe.

The student publications (with exceptions noted below) are available in print to
arder. You can place an order online at www.fsapubs.qov, or you can call (300}
384-7084 or send an e-mail to Orders@FSAFUDS gov.

Publications for Students

Copies ofthese publications can be ordered by following the instructions abave.

D Direct Loan Basics for Students POF [1.6MB]
This brochure covers Direct Subsidized and Unsubsidized loans for students.

D Direct Loan Basics for Farents PDF [1.9MB] Spanish version PDF [due in late August]
This brochure covers Direct PLUS Loans for parents.

D Entrance Counseling Guide for Direct Loan Borrowers PDF [1.5MB]

Schools can use this guide during on-campus counseling sessions or while working with individual
students.

D Exit Counseling Guide for Direct Loan Borrowers PDF [1MB]

Schools can use this guide during on-campus counseling sessions or while working with individual
students.

Publications for Financial Aid Professionals

For information on ordering MPMs and related documents, go to the MPM page.

D Direct Loan School Guide

D Quick Reference Guide for Direct | oan Schools
This single page contains Web links, phone numbers, and e-mail addresses helpful for FAAs as well
as students. It also gives the Direct Loan interest rates and origination fees.

lications

Direct Loans
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Direct Loans

Glossary

Sample Master Promissory Notes &
Communications with Borrowers

NOTE: The samples below of the MPHN and other forms are for reference only.
If you are a student or parent borrower, please contact the financial aid office
at your school (or your child's school) about signing an MPN.

Master Promissory Notes & Accompanying Disclosures

Direct Subsidized and Unsubsidized loans Direct PLUS loans

ﬁ's MPM with data labels (rev. 3/2009)
A MPN without data labels* {rev. 3/2009)
i‘s Endorser addendum (rev. 3/2008)

ﬂ MPM with data labels (rev. 3/2009)
ﬂ. MPMN without data labels® (rev. 3/2008)

A Sample disclosure statement

ﬂ Sample disclosure staterment

A Plain language disclosure

ﬂ Borrower's rights and responsibilities

ﬂ. Plain [anguage disclasure
A Borrowers rights and responsibilities

Effective January 1, 2010, schools that use paper MPNs should be using the revised versions of the Direct
Subsidized loan and Direct Unsubsidized loan MPN (revision date 3/2009) and the Direct PLUS loan
application and MPM (revision date 3/2009). See the electronic announcement posted to IFAP on January 25,
2010.

You can order bulk quantities of these documents (except the sample disclosure statements) by following the
same directions as for other Direct Loan publications, i.e., place an order online at www fsapubs gov, call (800)
394-7084, send an e-mail to orders@fsapubs.qov, or send a FAX to (301) 470-1244.

*Order copies without data labels if you intend to preprint the borrowers information at the top of the form (items
1-6 for the Direct Subsidized/Unsubsidized MPM and items 1-7 for the Direct PLUS MPM).
Borrower Communications

Below is a listing of the current key communications that are sent to Direct Loan borrowers during the
origination process and immediately after loan disbursement. These communications are generated by either

Aid professionals/MPNs and...
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Borrower communications

Borrower Communications

Below is a listing of the current key communications that are sent to Direct Loan borrowers during the
origination process and immediately after loan disbursement. These communications are generated by either
the Commaon Origination and Disbursement (C0OD) System or the Direct Loan Semnvicing System. The
comunications are grouped by category - PLUS Loan Credit Check Letters, MPN Letters, Disclosure
Statements, and Disbursement Letters.

For each communication, there is Description, Trigger, Recipient, and Accompanying Form/nsert information.
Toview a sample of each communication, click an the link under the Communication Description or
Accompanying Formsinsers heading, as appropriate.

Communication
Description

Communication Trigger(s)

Recipient

Accompanying
Formsiinserts

PLUS Loan Credit Check Letters

Credit Acceptance L etter

COD System receives an
origination record for a PLUS
loan where the borrower's
initial credit check is approved.

Borrower

Privacy Act

Denial Due to Adverse
Credit History Letter

COD System receives an
origination record for a PLUS
loan where the borrower has
an adverse credit history;
borrower is given the option to
obtain an endorser or provide
extenuating circumstances.

Borrower

Endorser Addendum &
Specific Extenuating
Circumstances for PLUS
Applicants with Adverse
Credit History

Endorser Credit
Acceptance Letter

COD System receives an
origination record for a PLUS
|loan where the endorsers
initial credit check is approved.

Borrower

Denial Due to Endarsers

Adverse Credit History
Letter

COD System receives an
arigination record for a PLUS
|loan where the endorser has
an adverse credit history;
borrower is given the option to
obtain another endorser.

Borrower

Endorser Addendum

Web MNotice - Credit
Acceptance Letter

COD System receives an
origination record for a PLUS
loan where an approved credit
check was obtained priorto the
processing of an award/MPM.

Borrower

[

| MM Quetam racaivac an
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Getting Started

IFAP.ed.gov

What's New

Calendar

iLibrary Help Feedback

Information for Financial Aid Professionals (IFAP)

The Information for Financial Aid Professionals

My IFAP

Laogin

New User
Registration

Help with My IFAP

(IFAP) Web site consolidates guidance,
resources, and information related to the
administration and processing of Title IV
federal student aid into one online site for use
by the entire financial aid community.

The most recent postings to the site are listed

System & Processing
Links - Application
System & Processing
Links - Programs
System & Processing
Links - Transmission
Participation Links -
Application
Participation Links -
Audits

Participation Links -
Programs

Funding Links

Resource Links
Financial Partners
Links

Student & Parent
Links - Application
Student & Parent
Links - Programs
ED Links

Other Links

M the What's New section.

Tools for Schools Worksheets, Schedules,

& Tables

Click on this box to access
worksheet, schedule, and table
resources.

Click on thiz box to access online and
computer-based training resources.

Publications Processing Resources

Click on this box to access program
and system processing information
and materials.

Click on this box to access program-
related and processing-related
publications.

What's New

Below is an abbreviated list of the most recent postings to the IFAP Web site.
Click here or on the "What's New" link in the top menu bar to view all recent
postings.

COD Technical Reference

» 2010-08-30 Subject: 2011-2012 COD Technical Reference (September
2010 Draft)

s 2010-08-30 Subject: 2010-2011 COD Technical Reference (September
2010 Update)
COD XML Schema
» 2010-09-30 Subject: COD Commen Record XML Schema Version 3.0d

Electronic Announcements

o 2010-10-01 (COD System) Subject: Additional COD System
Implementation for 2010-2011 Award Year

e 2010-10-01 (COD System) Subject: COD Processing Update

Fadaral Baniztare

» Neqotiated Rulemaking
2008/2010

Student Assistance
Programs: Highlights of the
President's 2010 Budoet
Federal Student Aid Data
Center

Dizaster Assistance

Direct Loan Information

Links te information
for potential and
participating Direct
Loan schools

Direct Loan Source
Newsletters

Steps to Participate and New
School Information
Operational Communications
and Guidance

Direct Loan Webinar Series

Foreign Schools

Links to information
for foreign schools

Information Page
Foreign School Updates

Handbook

Comprehensive
|_““’—[ annual guide to

regulatory and
administrative
requirements for
the Title I federal student aid
programs

Current Handbook | Archives

Training & Conferences
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X |[FAP: Direct Loan resources
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Home Getting Started What's New Calendar iLibrary Help Feedback

Search:

|:| Direct Loans Alert!

Advanced Search .
R - ) ! . . A Sy
william D. Ford Federal Direct Loan (Direct Loan) Program awards are » Addiional COD Svstem
Implementation for 2010-

My FAP processed through the Common Qrigination and Disbursement (COD) 5011 Award Year

System. ;
e i » Direct PLUS Loan Endorser
u“k:“' rwg:““g Operational communications and guidance, technical documents, and Processing
nks - Application related information specific to the Direct Loan Program and the processing of
System & Processing Direct Loan awards through the COD System are provided on this page. Contact Information
Links - Programs Electronic Announcements about Direct Loans are available below. Related
System & Processing resource information is available on the right side of this page. « COD School Relations
J P Center
Links - Transmission e
SRR To access the COD System page, click here. o CPS/SAIG Technical
Participation Links - To access the Grants page, click here. Support
Application To access the EDE Suite page, click here. ) .
e — » Direct Loan Servicing
articipation Links - Center
Audits Electronic Announcements
Participation Links - Direct L School Guide
Programs The 15 most current Electronic Announcements specific to the Direct Loan ——— ——
Program are listed below. Link to guide for
Funding Links .
Direct Loan
T o view past Direct Loan Bulleting, click here. schools
5 To view i A ; .
Financial Partners hgr:e.. more Electronic Announcements about the Direct Loan Program, click 2008 Direct Loan School Guide
Links —
Student & Parent e 10/01/2010 - (COD System) Subject: Additional COD System New Direct Loan Schools
Links - Application Implementation for 2010-2011 Award Year
Student & Parent s 10/01/2010 - (COD System) Subject: COD Processing Update Link to information
Links - Programs « 10/01/2010 - (General) Subject: Columbus Day Federal Holiday ;”E” gﬁzt'cfll_ﬁoﬂ
ED Links Processing and Customer Service Hours schools
o 09/30/2010 - (COD System) Subject: COD Common Record XML Direct Loan Source
Other Links Schema Version 3.0d Now Available S ——

Newsletters

Steps to Parficipate and New
School Information

0%/30/2010 - (COD System) Subject: 2010-2011 COD Technical
Reference (September 2010 Update)

« 09/30/2010 - (COD System) Subject: 2011-2012 COD Technical
Reference (September 2010 Draft)

Direct Loan Webinar Series

s 0 10 - (COD System) Subject: COD Processing Update
. . . Foreign Schools
L] 10 - (General) Subject: Federal Student Aid Web Site Outages
October 2-3, 2010 » Links to information
» 09/23/2010 - (Direct Loans) Subject: Supplemental Information about : for foreign schools

Direct PLUS Loan Endorser Processing
09/16/2010 - (COD System) Subject: COD Processing Update

Information Page

« 0901472010 - (General) Subject: Upcoming SAIG Message Class File Foreion School Undates
roreign school Updales
Update
» 08/13/2010 - (Loans) Subject: Briefing on National Default Rates —
Compuier-Based Training

[lone
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Getting Started

IFAP: iLibrary:

What's New Calendar iLibrary Help Feedback

Archives
Search: L ) )
|:| iLibrary - Electronic Announcements - Direct Loans
Advanced Search
My IFAP 2010 Electronic Announcements - Direct Loans
System & Processing » 2010-08-23 - (Direct Loans) Subject: Supplemental Information about Direct PLUS Loan Endorser Processing
Links - Application ® 2010-07-23 - (Direct Loans) Subject: Updated Guidance on Making Direct Loan Refunds of Cash
System & Processing » 2010-07-18 - (Direct Loans) Subject: Reminder of Origination Fee Reduction for Direct Subsidized Loans and
Links - Programs Direct Unsubsidized Loans
System & Processing » 2010-07-08 - (Direct Loans) Subject: Additional 2008-2009 Direct Loan Program “Year Closeout Information
Links - Transmission « 2010-05-24 - (Direct Loans) Subject: Correction to Dear Colleague Letter GEN-10-10, FP-10-2
Participation Links - » 2010-05-28 - (Direct Loans) Subject: Supplemental Information - Online Direct Loan Entrance Counseling
Application Functionality
Participation Links - » 2010-05-04 - (Direct Loans) Subject: Record Submission Due Date for 2008-2009 Direct Loan Program Year
Audits Closeout

L A B « 2010-04-23 - (Direct Loans) Subject: Enhancements to Direct PLUS Loan Processing Via StudentLoans. gov
Participation Links - Web Site Available April 25, 2010
Programs _ _ . i ) ) ) : . ) -

& ; » 2010-04-12 - (Direct Loans) Subject: FSA Chief Operating Officer Bill Taggart's Letter to Financial Aid
Funding Links Administrators of Foreign Schools Participating the FFEL Program
Resource Links # 2010-04-12 - (Direct Loang) Subject: FSA Chief Operating Officer Bill Taggart's Letter to Financial Aid

Administrators of Domestic Schools Participating in the FFEL Program
En::clal Partners # 2010-04-09 - (Direct Loans) Subject: Outage Alert and Browser Update - StudentLoans.gov Web Site
n
e 2010-02-04 - (Direct Loans) Subject: Origination Fee and Up-Front Interest Rebate Reductions for Direct
Student & Parent Subsidized Leans and Direct Unsubsidized Loans
L = LR « 2010-02-03 - (Direct Loans) Subject: Direct Loan Clossout Information for 2008-2008 Program Year
S_t“de“ts‘ Parent & 2010-01-28 - (Direct Loans} Subject: Regional Direct Loan Program Training Conferences
Links - Programs - - ) . ) ) ) ) ) .
e 2010-01-25 - (Direct Loans) Subject: Reminder: Revised Paper Master Promissory Notes for Direct Subsidized
ED Links Loans, Direct Unsubsidized Loang, and Direct PLUS Loans
Other Links « 2010-01-15 - (Direct Loans) Subject: Pushed Cash Funding Method Wil End for Direct Loan Program
Beginning 2010-2011 Award Year

u Plugins & Viewers
) Cuestions/Comments
about this pags?
FOIA | Privacy | Security | MNotices WhiteHouse.gov | USAgov | ED.gov
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Home Getting Started What's New Calendar iLibrary
Contact Information Glossary IFAP FAQ Search Tips Site Map
Search: .
|:| Help - Contact Information
Advanced Search
Have a question about Title IV federal student aid or one ofthe senvices we provide? Contact one of our
Customer Service Centers or Federal Student Aid Offices.
My IFAP
To access these resources, click on the applicable link below.
System & Processing pe !
Links - Application Ifyou are not sure which Service Center to call, contact the Research and Customer Care Center at 1-800-433-
System & Processing 7327, or e-mail us atfsa.customer.support@ed.qov.
Links - Programs
i Service Centers for Schools Service Centers for Students
System & Processing
Links - Transmission Click here for a listing of the service centers helpful to Click here for a listing of the service centers helpful to
R = schools in administering the Title IV federal student aid students in applying for and proecessing Title IV federal
Participation Links - programs. student aid.
Application
Participation Links -
Audits Federal Student Aid Offices Quick Reference to Call Centers
Participation Links - Click here for a listing of Federal Student Aid offices Click here to view the complete list of Customer Service
Programs helpful in administering the Title IV federal student aid Centers. (PDF)
Funding Links LIS
Resource Links
Financial Partners
Links
Student & Parent
Links - Application
Student & Parent
Links - Programs
ED Links
Other Links
Plugins & Viewers
a Cuestions/Comments
about this page?
FOIA | Privacy | Security | Motices WhiteHouse.gov | USAgov | ED.gov
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Advanced Search

My IFAP

System & Processing
Links - Application
System & Processing
Links - Programs
System & Processing
Links - Transmission
Participation Links -
Application
Participation Links -
Audits

Participation Links -
Programs

Funding Links
Resource Links
Financial Partners
Links

Student & Parent
Links - Application
Student & Parent
Links - Programs

ED Links

Other Links

Help - Contact Information

Have a question about Title IV federal student aid or one of the senvices the Department of Education provides?
Contact one of our Customer Service Centers or Federal Student Aid Offices. If you are not sure which Service
Center to call, contact the Research and Customer Care Center at 1-800-433-7327, or e-mail us at

fsa.customer.support@ed.qgov.

To jump to another "Contact Information™ section, please click Senice Center for Students, Federal Student Aid
Offices, or Quick Reference to Call Centers (PDF).

For questions about loan repayment or other loan servicing issues, a school can contact the appropriate loan
senvicing center. — Click here for Loan Semvicing Center Information.

Service Centers for Schools

Campus-Based Call Center

For guestions related to the Campus-Bazed Programs, the Fiscal Operations Report and Application
to Participate (FISAP), and Federal Perkins Loan cohort default rates.

Phone: 877-801-7168 (no cost per call}

Closed School Contacts

Questions about school closure, unpaid refunds, poor quality of education/student services.
Phone: 1-2800-4-FED-AID (1-800-433-3243)

COD School Relations Center

For questions related to Common Origination and Disbursement (COD), ACG, National SMART Grant,
Pell Grant, TEACH Grant, and Direct Loan processing.

Grant Programs: 800-474-7253 (no cost per call)
Direct Loan Program: 800-848-0978 (no cost per call}
Applicant Services Line: 800-557-73%4 (no cost per call)

CPS/SAIG Technical Support

For questions related to the Central Processing System (CPS), the Student Aid Internet Gateway
(SAIG), Web products such as FAA Access to CPS Online, and assistance with software products
such as EDconnect and EDExpress.

Phone: 800-330-5947 (no cost per call)

eZ Audit

Questions about financial statements and compliance audits through the web.
Phone: 1-877-263-0780

Federal Student Aid Research and Customer Care Center (RCCC)

For guestions related to the Title IV federal student aid programs.
Phone: 800-433-7327

Foreign School Contacts

For questions related to Direct Loan Setup actions for foreign schools.

Phone: Click on “*More” for detailed contact information

G5 Hotline

For guestions related to G5, the Department of Education’s electronic system for grants management
and payments.

Phone: 888-335-8930 (no cost per call}
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FEDERAL STUDENT AID IFAP

Home Getting Started What's New Calendar iLibrary Help Feedback

Contact Information Glossary IFAPFAQ &

Search:

| <o | Help - Contact Information

Advanced Search
Have a question about Title IV federal student aid or one of the senvices the Department of Education provides?

Contact one of our Customer Sernvice Centers or Federal Student Aid Offices. If you are not sure which Service

My IFAP Center to call, contact the Research and Customer Care Center at 1-800-433-7327, or e-mail us at
System & Processing fsa.customer.supporti@ed.gov.

Links - Application

System & Processing Loan Servicing Centers for Schools

Links - Programs # Direct Loan Servicing Center-School Services

System & Processing
Links - Transmission Phone: 888/877-T658

i m Web site: www dl.ed.govischools
Participation Links -

Application + Department of Education Student Loan Servicing Center (ACS)
Participation Links -

Phone: 866/538-4750
Audits

VWeb site: www.ed-servicing.com

E?og' "rtm'm:o" MOt » FedLoan Servicing (PHEAA)
Funding Links Phone: B00/655-3813

Web site: w .y fedloan.or:
E-mail: schoolsupport; sfedloan.or:

Resource Links

F'_“a“dal Partners « Great Lakes Educational Loan Services, Inc.
Links
Student & Parent :Ih‘:]"etﬁsmmm "
P Applicati eb site: www.mygreatiakes.or
ol i E-mail: clientservices@aglhec.org
Student & Parent
Links - Programs 0 LETE
ED Links Phone: 866/

Web site: www.nelnet.com

E-mail: ssci@nelnet.net

Sallie Mae

Other Links

Phone: 288/272-4565

Fax: 800/828-0250
Plugins & Viewers Web site: www.opennet salliemae.com
E-mail: collegeservi@saliemae.com

) uestions/Comments
about this page?
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IFAP: Help: Servicing for Students

formation

Advanced Search

My IFAP

System & Processing
Links - Application
System & Processing
Links - Programs

System & Processing
Links - Transmission
Participation Links -
Application
Participation Links -
Audits

Participation Links -
Programs

Funding Links
Resource Links
Financial Partners
Links

Student & Parent
Links - Application
Student & Parent
Links - Programs

ED Links

Other Links

Plugins & Viewers

a Questions/Comments
about this page?

Glossary IFAP F.

Help - Contact Information

Have a question about Title IV federal student aid or one of the services the Department of Education provides?
Contact one of our Customer Service Centers or Federal Student Aid Offices. If you are not sure which Service
Center to call, contact the Research and Customer Care Center at 1-800-433-7327, or e-mail us at
fsa.customer.supporti@ed.qov.

Loan Servicing Centers for Students

+ Direct Loan Servicing Center

Phone: 800/348-0979
TDNTTY: 800/848-0983
Overseas: 315/738-5534
Web site: www dl.ed.gov

+« Department of Education Student Loan Servicing Center (ACS)

Phone: 800/508-1378

TDDNTTY: 800/662-1220 within New York State
TDDITTY: 800/855-2880 outside New York State
Web site: www ed-servicing.com

« FedlLoan Servicing (PHEAA)

Phone: 800/693-2908

TDNTTY: 300/722-8183

Overseas borrowers: 717-720-1985
Web site: www.myfedloan.org

Great Lakes Educational Loan Services, Inc.

Phone: 800/236-4300

Overseas: 6082

Web site: www.mygreatiakes.or

e Nelnet

Phone: 888/486-4722

Web site: www.nelnet.com
+ Sallie Mae

Phone: 800/722-1300

Web site: www saliemae.com
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FAQ

National Student Loan Data System (NSLDS)

Dowﬁnlai;lp Contact Us Help

Enter Login Details

Username:

[ LOGIN |

This system is LIMITED to approved use by AUTHORIZED
personnel. Access by others is prohibited and unauthorized.

Password:

Hurricane Assistance

N S L DS PROFESSIONAL ACCESS

National Student Loan Data System

5.¢ Favorites

FOIA | Privacy | Security | Notices

p
(€ Federal Student Aid - IFAP: iLibrary - NSLDS Newsl

& Federal Student Aid - IFAP: iLibrary - NSLDS New... |

X v~ B v ) dm v Pagev Safetyv Toolsv @~ 0 L2 &

STAR'T
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IFAP

Home
Archives

Getiing Started

Search:

Advanced Search

My IFAP

System & Processing
Links - Application
System & Processing
Links - Programs
System & Processing
Links - Transmission
Participation Links -
Application

What's New

Calendar iLibrary Help

Feedback

m

iLibrary - NSLDS Reference Materials - NSLDS Newsletters

To view the NSLDS Newsletters NSLDS Reference Materials for archived years, click here

NSLDS Reference M

.

Is - NSLDS

S
2010-03-20 - (NSLDS Newsletters) Subject: Newsletter 28:
2010-08-26 - (NSLDS Newsletters) Subject: Newsletter 27:
(DELQO1) and Web Page for Schools

2010-03-29 - (NSLDS Newsletters) Subject: Newsletter 26:
2009-11-24 - (NSLDS Newsletters) Subject: Newsletter 25
Report for FFEL Purchased Loans

2009-07-10 - (NSLDS Newsletters) Subject: Newsletter 24

New NSLDS Report Functionality for Schools
New NSLDS Delinquent Borrower Report

New Exit Counseling Tool on NSLDS
NSLDS Identification Information and New School

NSLDS Enroliment Reporting Processing
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Nslds.ed.gov (students)

Espariol (Spanish)

h | START HERE Skip Navigation
% GO FURTHER )
7 FEDERAL STUDENT AID National Student Loan Data System (NSLDS) for Students

Financial Aid Review Exit Counseling Glossary of Terms Browser Info/Setup FAQs Contact Us
Hurricane Assistance

N S LDS STUDENT ACCESS

National Student Loan Data System

Retrieve Your Loan Information

The Mational Student Loan Data System (NSLDS) is the LS.
Department of Education's (ED's) central database for student aid.
MSLDS receives data from schools, guaranty agencies, the Direct
Loan program, and other Department of ED pragrams. NSLDS
Student Access provides a centralized, integrated view of Title [V
loans and grants so that recipients of Title [V Aid can access and

. ;r' F

‘ 4 ; inquire about their Title IV loans andfor grant data.
Ry Financial Aid Review
e
Exit Counseling
FOIA | Privacy | Security | Motices WhiteHouse.gov | USAgov | ED.gov
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NSLDS: exit counseling

Espariol {Spanish)

B, S TART HERE Skip Havigation
_G(') FURTHER .
=2 FEDERAL STUDENT AID National Student Loan Data System (NSLDS) for Students

Financial Aid Review Exit Counseling Glossary of Terms Browser Info/Setup FAQs Contact Us

Exit Counseling Example
i i Progress Box
Welcome to H5LDS Exit Counseling -
Section 1

M3LDS Exit Counseling is a tool you may use to complete your Exit Counseling requirements. To Beain Saction 2
Exit Counseling, click on the Start button below. If you are not ready to begin Exit Counseling or would like .
to review the Exit Counseling content, click on the Tour button. While in Tour made, you can review all Exit Topic 3
Counseling content, but vou will not be able to enter any data needed during a true Exit Counseling - Topic 4
session. p

i o Section 3
Site Navigation 'y r

While using the Exit Counseling tool, you may access other parts of the NSLDS Student Access Web Site
by using the menu bar at the top ofthe page. Tao return, click an Exit Counseling in the menu bar. If you are
touring Exit Counseling, you will be returned to this page. During an Exit Counseling session, Exit

Counseling in the menu bar togagles between this page and the Exit Counseling content page you are an.

Progress within Exit Counseling can be tracked using the Your Progress box located on the right side of
the content page. An example ofitis shown on the right side ofthis page. The box lists the sections and
topics that make up MSLDS Exit Counseling. Section titles are always shown. Moving your cursor over a
section title will trigger display of the topics within the section. The current section for the topic you are
viewing is always displayed in expanded format. Topics are shown as links or text based on your
progress.

Ciuring an Exit Counseling session, you must review all topics in order. You may jump back to earlier
topics, but you must use the Next button at the bottom of each page to progress to a new topic.

FOIA | Privacy | Security | Motices WhiteHouse.gov | USAgov | ED.gov




gl NSLDS: Exit Counseling: Tour

Espariol {Spanish}

START HERE Skip Navigation
GO FURTHER .
FEDERAL STUDENT AID National Student Loan Data System (NSLDS) for Students

Financial Aid Review Exit Counseling Glossary of Terms Browser Info/Setup FAQs Contact Us

Warmning: Touring Exit Counseling does not fulfill Exit Counseling Reguirement. B Your Progress
Intro Getting Started
Student loans, unlike grants and work-study, are borrowed money that must be repaid, with interest, just - Intr_o
like car loans and home mortgages. You cannot have these loans canceled because you didn't like the B E'EL_'CS i )
education you received, didn't get a job in your field of study or because you're having financial difficulty. - Loqin to Exit Counseling
Loans are legal abligations that you'll have to repay. - Schools
- Loan Types
- Terminglogy
Exit Counseling: - Quiz
+ |5 required before you withdraw, graduate, or drop below hal-time attendance (even if you plan to Repaying Your Loan

transfer to another school)
+ Helps you understand your rights and responsibilities as a student loan borrower
+ Provides useful tips and information to help you manage your loans

Having Trouble Making
Payments

Discharge/Forgiveness
This counseling session covers the following federal student loan types:
Resources
William D Ford Direct Loan (Direct Loan) Program loans Final Steps
+ Direct Subsidized Loans 'y
+ Direct Unsubsidized Loans
« Direct PLUS Loans (for graduate/professional students)
Federal Family Education Loan (FFEL) Program loans
+ Subsidized Federal Stafford Loans
+ Unsubsidized Federal Stafford Loans
+ Federal PLUS Loans (for graduate/professional students)
Your school may instruct you to complete this online exit counseling or choose to provide exit counseling in
person. Check with your school's financial aid office to confirm that this online counseling will satisfy your
school's exit counseling requirements before completing the session.
FOIA | Privacy | Security | Motices WhiteHouse.gov | USAgov | ED.gov
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X FSA Publications

Order from fsapubs.gov

START HERE
/GO FURTHER )
FEDERAL STUDENT AID FSAPubs.gov Publication Ordering

Home Direct Loan Borrower Publications

Login Search: | G0 |

Publications

All Please click on the Product Title to read the Publication’s Details.

To order free publication(s) click here to login. For assistance, do not hesitate to contact

Postsecondary a customer service representative

Technical at 1-800-394-7084 orvia email at prders@FSAPUDS gov Items 1 to 9 of 9

DL Borrower <<Previous Next>>
DL MPN Product Title Audience

High Schools,
I_ilglrﬂries, TRIOs, € E Direct Loan Basics and Entrance Counseling Guide for Graduate — Graduate and Professional

and Professional Student Direct Plus Loan Borrowers (2008) Student Direct Loan borrowers

Contact Us -
F

Mote: To view the Adobe
(P:g:}b:_ﬁeDsuzuDTen::;urmat — Direct Loan Basics for Parents: Direct Plus L oans (Spanish} Firsttime Direct Loan
download IAduhe Reader - (2010}, Fundamentos Sobre | os Prestamos Directos: Guia Para  Borrowers and their Parents
- Padres, Prestamos Directos Plus Para Padres: La Forma Facil
Tools and Comoda Y Flexible De Costear L os Estudios De Sus Hijos
Resources [Brochure]

Direct Loan

Direct Loan Basics for Parents: Direct Plus Loans [Braille] Firsttime Direct Loan

The source for all other U.S. s [September 2010) Borrowers and their Parents
Department of Education

publications.

Information for Counselors
and Mentors.

Direct Loan Basics for Parents: Direct Plus Loans [Brochure Firsttime Direct Loan
= (July 2010) Borrowers and their Parents.

Contact information for

postsecondary institutons. Direct L oan Basics for Students: Direct Subsidized and First-ime Direct Loan

—-‘:J:. Unsubsidized Loans [Braille] (September 2010} Borrowers at Direct Loan

Schools.

Technical references
available for download.

Direct Loan Basics for Students: Direct Subsidized and Firsttime Direct Loan

Federal Student Aid for —
Students. E Unsubsidized Loans [Brochure] (July 2010% Borrowers

An overview of how to
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Direct Loan School Guide

napter 1: Borrower Eligibility

napter 2: The Master Promissory Note & eMPN

napter 3: DL Awards & Payments

napter 4: Using COD to Make a Direct Loan

napter 5: Funding & Disbursements

napter 6: Reconciliation & Closeout

C
C
C
C
C
C
C

napter /: Borrower Care
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http://ifap.ed.gov/dlsguides/attachments/0319DLSGCh1BorrElig.pdf
http://ifap.ed.gov/dlsguides/attachments/0319DLSGCh2MPN.pdf
http://ifap.ed.gov/dlsguides/attachments/0319DLSGCh2MPN.pdf
http://ifap.ed.gov/dlsguides/attachments/062709DLSGCh3AwardsPymts09.pdf
http://ifap.ed.gov/dlsguides/attachments/0512DLSGCh4usingCOD.pdf
http://ifap.ed.gov/dlsguides/attachments/0609DLSGCh5Disbursements.pdf
http://ifap.ed.gov/dlsguides/attachments/052308DLSGCh6Reconciliation.pdf
http://ifap.ed.gov/dlsguides/attachments/052308DLSGCh7BorrowerCare.pdf

) FSA Handbook and Direct Loans

e Application and Verification guide
—ISIR
— Verification

e VVolume 3: Calculating Aid and
packaging

— Academic year, award start and end dates
(loan periods)
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) FSA Handbook and Direct Loans

e Volume 4: Processing Aid and
Managing Title IV funds

— Chapter 2 great for Business office

e Volume 5: Overawards, Overpayments
and withdrawal calculations

—No pennies in Direct Loans
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pid Title IV regulations: CFR 685

e Borrower eligibility

— Grad plus must have determination of
sub and unsub first

—Credit criteria
e Funding Method — advance funded

e Additional unsub for dependent
student- exceptional circumstances
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k) Contact Information

We appreciate your feedback and
comments and can be reached at:

Barbara.davis@ed.gov

202-821-3953
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