WE'VE GOT PFAT
THE I? E m SUPPORT
STAFF

TRAINING WORKSHOP DESIGNED

SPECIFICALLY FOR SUPPORT STAFF

FOUR CONVENIENT LOCATIONS TO CHOOSE FROM:

Harrisburg Area Community College, Lancaster Campus, Lancaster, PA- March 20, 2012
Waynesburg University, Southpointe Campus, Canonsburg, PA- March 26, 2012

Robert Morris University, Pittsburgh, PA - March 30, 2012

Montgomery County Community College, Blue Bell, PA - April 3, 2012

Doors Open at 8:15 AM Workshop begins at 9 AM

$30 REGISTRATION FEE includes training and lunch
(PASFAA membership is NOT required to register or attend)

Reserve your space today! Online registration available at www.pasfaa.org

Topics include:

¥ Understanding new federal regulations

¥ The ABC’s of EFCs

¥ Laughter is the best Medicine - How to keep humor in the workplace
¥ New Strategies for dealing with difficult conversations with families
¥ Don't let stress ZAP your energy! Stress Relief Techniques

¥ Where to find the answers - Valuable resources for financial aid



http://www.pasfaa.org/�

Locations and Directions

Harrisburg Area Community College

1641 Old Philadelphia Pike

Lancaster, PA 17602

http:/ /www.hacc.edu/Lancaster/Directions/upload/LancasterDirections080210.pdf

Montgomery County Community College
340 DeKalb Pike
Blue Bell, PA 19422

http:/ /www.mc3.edu/aboutus/ directions/ cc.aspx

Robert Morris University
6001 University Boulevard
Pittsburgh PA, 15108

http:/ /www.rmu.edu/about-rmu/regional-facilities# DrivingDirections

Waynesburg University, Southpointe

1001 Corporate Drive, Suite 100

Summit Corporate Center

Canonsburg, PA 15317

http:/ /tps.waynesburg.edu/web/ gaps/locations
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